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—m—Wireline Telephone| 70 70 73 72 75 73 70 74 73 69
+#—\Wireless Telephone| 66 68 68 69 72 71 70 72 72 70
=== MVPD 63 62 64 63 66 66 66 68 65 63
—+=—|nternet Service 65 63 63
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N—Q‘Internet Service Providers” was introduced in ACSI’s ratings in 2013. ACSI uses the term
“Subscription Television Service” to refer to MVPD.

U



z zzzz zz z Z
c S0 3010 zz<cHv O TOZ

RE° - °«8¥=-0=~2388zQP=®BL£{°23%+2L2~ | CGRB¢ £ ="1F=2|f
«~°O©E2=%xj-°£=| ~2=°£¥°£++£¢=x8-j£=2] £=8-~3 ¥
satisfaction continues to decline. ACSI explains that, “[c]onsumers resent being locked
§-2-=+£° 8§ £=j--2°~2£PFE£¢2L£EE=4=3= L£A@B® ~=
broadband Internet speeds, and rising subscription prices.”M
OK q| £ «Cl8°~- D®2 8--0¥=" 3 +2 - «£°
pEt° KgjE

g £E=0£«©8-=d°-3®=~2+-=°~2£+=2 ] £=j3+2 - «£E
i - «®~-8§£+=8§=~0®° - [§&~2E( KrNMUHEFYELOE=d§ -
-BBE£°+=°~28a¥t=j-ai£°8-¥="~°8-3 =0~ £2+=-
EIRE BELEAHKFER3 £2 =8§-=2 | £=j - «®~~- | =K== E®RE ° §
JE«©§-~=d° -3 ®= £¥%>—2=§ SCEXEB ¥ 98§ H S FUNOK

t 8°£388§-£=2£2L£®] --£=x£° §j£=8+xt=--2=~«- ¥
e-UE E£°1 =qE£«©8§-~=°~2f£+=t8§°fL£af++=pL£° Vg EI =f =
C8¥3°£=0= EPL£PEF®WEELEE2 2 =°~nN=QLE«OF2FEXL£2 - «
§-¢C3 +2°8f£+] =~2-¥=n82 | =2 £=~"£°~¥E£="3%82+2.- «£
jsma=~-¢C=f 22 £°£2=+£° §£=B-¢%B8BA2E=22f£ a¥f
2 8fa~}28-«£8=pE£°  §j£=°~28§-¥K

I+

—h

i312_«£°:

I+
1l

NA S A pf=QE2Ej- ««d 8] ~28- 1£tE3 nE=DHRIFIEREE - HE QL ®- ° ?
122 @+ WLLUUPKF BE++8K; EXLPEHRERES2 DMNRO ~G 2 §
2 £af£; - ««BIrBro2 K EGBNNRE £P £§ - « « F—B 82 8§ X £ BGMHER
¢C-pu-RK-~¢
N £=q£«©8§-=d° -3 ®=43°" £.2=~®®° - 8§«~2£3.=NMI MMM=r K
2 1 2 =2

| -

lE- =] ~" £=28-2£°~i2£¢=UBREEB{==2L £=VOL£¢ B2 3 = =S5M
with customer service on a 7 point scale from “Very dissatisfied” (1) to “Very Satisfied” (7). The
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u-[l"he Temkin Group uses the term “TV Service Providers” to refer to MVPD.
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2012 2013 2014 2015
—o— Average - All Industries 49 50 52 50
—— Wireless Telephone 42 41 44 42
MVPD 35 32 35 32
P —=— |nternet Service 35 36 35 31
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