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APPENDIX H (GOWC Responses to ORA’s Data Requests) Part 2 1 

Appendix H contains GOWC’s Responses and Supplemental Responses to ORA’s Data 2 
Requests as well as select attachments as listed below: 3 

Response to WW2-001 (O&M and A&G Follow up) (p. 150) 4 

  Supplemental Response to WW2-001 (O&M and A&G Follow up) (p. 158) 5 

Response to WW2-002 (NTP&S & Rent) (p. 161) 6 

  Attachment to Response to WW2-002(1.iii.) (p. 164) 7 

Response to WW2-003 (Nots Recv) (p. 202) 8 

Response to WW2-004 (O&M and A&G Follow up) (p. 205) 9 

  Supplemental Response to WW2-004 (O&M and A&G Follow up) (p. 210)  10 

  Attachment to Supplemental Response to WW2-004 (NPDES) (p. 213) 11 

Response to WW2-005 (O&M Expenses) (p. 216) 12 

Response to WW2-006 (O&M Expenses) (p. 219) 13 

Response to WW2-007 (O&M and A&G Expenses) (p. 221) 14 

  Supplemental Response to WW2-007 (O&M and A&G Expenses) (p. 224) 15 

Response to WW2-008 (Pension) (p. 226) 16 

  Supplemental Response to WW2-008 (Pension) (p. 230) 17 

Response to WW2-009 (NTP&S) (p. 233) 18 

Response to WW2-010 (HomeServe Revenue) (p. 235) 19 

Response to WW2-012 (Medical Insurance) (p. 239) 20 

  Attachment to Response to WW2-012 (7) Part 1 (p. 242) 21 

  Attachment to Response to WW2-012 (7) Part 2 (p. 270) 22 

GOWC Updated Medical Information, September 2015 (p. 294) 23 

  Supplemental Response to WW2-12 (p. 339) 24 

  Attachment to Response to WW2-012(6) (p. 341) 25 

Response to WW2-013 (Employee Benefits) (p. 350) 26 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  July 10, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Responses to ORA Data Request WW2-001 
 
Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request 
WW2-001. 
 
Pursuant to the instructions provided in Michael Conklin’s July 2, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
1. Refer to Exhibit E, GRC Work papers, “Operation and Maintenance Expenses”, p. 

WP-4: 

i. For each O&M Expense Account: 702, 711, 725, 732, 756, 761, 763, 772, 773, 
and 775, Great Oaks entered the projected expense amount for year 2014-15 as 
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Great Oaks Water Company Responses to ORA Data Request WW2-001 2 

a hard-coded amount divided by 9 and then multiplied by 12; it appeared as if it 
was 9 months actual data prorated to 12 months. 

a. Please confirm if this was the case. 
 
Response: Yes.  The assumption is confirmed. 
 

b. If the answer to question 1.i.a. is yes, please clarify the specific 9 
months that was used for the actual data. 

 
Response: July 2014 – March 2015 
   

c. Explain why Great Oaks relies on this forecasting methodology rather 
than applying the ORA escalation factors to average historical data. 

 
Response: Accuracy.  Great Oaks did not file for an escalation year increase for the 
2014/2015-rate year and the values provided are not based upon an escalation year 
methodology.  Using actual data is significantly more accurate. 
 

ii. Explain how Great Oaks derived the “DRA Escalation Rate (March 2015)” of 
3.17% for test year 2016/2017, escalation year 2017/2018, and 2.98% for 
escalation year 2018/2019.  For reference, these numbers appear at the bottom 
right corner.  Provide account details and all supporting documentation for 
Great Oaks’ calculation. 
 

Response: The values of 3.17% and 2.98% are legacy numbers which will be updated 
when ORA publishes its escalation rates for June 2015 (which Great Oaks expects will be 
before July 31, 2015). 
 

iii. For O&M Account 702, Operation Labor and Expenses: 
 

a. Please explain the variance between the year 2014/2015 projected 
amount of ($12,781.29/9*12) and the adopted amount of zero for this 
account.  Provide all supporting documentation for the 2014/2015 
amount projected in this account. 

 
Response: Costs charged to Account 903 are allocated to Accounts 702, 725, 756, 772, 
773, and 805.  Twenty percent (20%) of the costs charged to Account 903 are allocated to 
Account 702.  The amount for Account 702 represents 20% of the annualized costs 
charged to Account 903. 
 

iv. For O&M Account 744, Chemicals, please explain how Great Oaks calculated 
or decided upon the hard-coded expense amount of $38,590 for year 
2015/2016, and provide all supporting documents Great Oaks used for this 
projection. 
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Response: Great Oaks provided an explanation for this expense item in Exhibit D, 
Chapter 3, paragraph 25 (pages 3-6).  By way of further response, the amount of the 
expense is based upon the annualized cost for the same chemicals Great Oaks has used and 
is using to address the water quality issue discussed in the referenced paragraph 25.  More 
specifically, when the need arose for chemicals in April, 2015 (as discussed in the 
referenced portion of Exhibit D, Chapter 3), expenses for chemicals purchased, including 
the cost of the chlorine reagent analyzer, were totaled and then annualized.  An additional 
amount ($623.68 per month) was added to guard against unexpected expenses and 
probable cost increases over time.  The total cost for chemicals and the analyzer was 
$2,592.15 for the month of April, 2015.  See attached documents in file WW2-001(1.iv.).  
Copies of the receipts for the chemicals for the month of April are included, as is a copy of 
June’s receipt showing the monthly cost of the analyzer.  The documents are also marked 
as Exhibit 3-9 and will be included in Great Oaks’ update of its General Rate Case 
Application, as permitted under D.07-05-062. 
 

v. For O&M Account 761, Maintenance T&D Mains, please provide the 
following information: 
 

a. Explain the variance between adopted amount ($37,612) for 2014/2015 
and the projected amount ($97,374) for 2014/2015. 

 
Response: The adopted amount ($37,612) for the 2014/2015-rate year proved to be 
very inaccurate when compared to actual costs.  For example, recorded costs for Account 
761 for the 2013/2014-rate year were $59,944, as compared to adopted costs of $36,709.  
The annualized costs for the same account for the 2014/2015-rate year projected to 
$73,030, as compared to the adopted costs of $37,612.  The variance is due to the use of 
the escalation percentage for the 2014/2015-rate year as compared to actual expenses.  The 
amounts will be updated as permitted under D.07-05-062. 
 

vi. For O&M Account 763, Maintenance Services: 
 

a. Explain the variance between the adopted 2014/15 amount of $37,066 
and projected amount of $58,285 for Year 2014/15. 

 
Response: The same rationale as explained in the Response to Data Request 1.v.a., 
above, applies here as well.  Updates will be provided as permitted under D.07-05-062. 
 
2. Refer to Exhibit E, GRC Work papers, tab “Maintenance Expense” and for O&M 

Expense Account 805, Maintenance of General Plant, p. WP -5: 
 

i. Explain the variance between the adopted 2014/15 amount of $36,166 and 
projected amount of $101,557 for Year 2014/15. 

 
Response: See response to Data Request 1.vi.a, above.  Updates will be provided as 
permitted under D.07-05-062. 
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3. Refer to Exhibit E, GRC Work papers, “Administrative and General Expenses”, p. 
WP-6: 
 

i. For A&G Account 797, Regulatory Commission Expense, in Excel format, 
please provide account details identifying the actual CPUC Fees and Rate Case 
Expense entries separately, for each year from 2009/10 through 2013/14. 

 
Response: See table below. 
 

Year > 2009/2010 2010/2011 2011/2012 2012/2013 2013/2014 
Expense      

CPUC Fee $171,196 $176,263 $184,273 $211,006 $235,950 
Advice 

Letter Costs   $5,998 $2,459 $3,769 

GRC Costs $9,510     
Total $180,706 $176,263 $190,271 $213,465 $239,719 

 
 

ii. For A&G Account 798, Outside Services Employed: 
 
a. Please explain the basis for the $200,000 hard-coded amount added to the 

test year and each escalation year, and provide detailed calculations 
including expense breakdowns for each category. 

 
Response: The $200,000 hard-coded amount represents projected expenses for 
WaterSmart Software.  See Exhibit D, Chapter 9, pp. 1-2; see also Application, Item 
I.4.(e), page 4. 
 

iii. For A&G Account 799, Miscellaneous General Expenses: 
 
a. Beginning in TY 2016/2017, Great Oaks added a hard-coded amount of 

$75,188, which became embedded in the following escalation years. Please 
explain Great Oaks’ rationale behind this annual add-on expense and 
provide all supporting documentation. 

 
Response: The $75,188 represents membership expenses for California Water 
Association.  See Exhibit D, Chapter 5, pp. 27-28. 
 

iv. For A&G Account 502.795, Employee Benefits: 
 
a. Explain how Great Oaks derived the escalation factors indicated on the 

Excel spreadsheet, columns E to H, for years 2015/16 through 2018/19 for 
each of the line items. 

 
Response: The “escalation factors” are a combination of values.  The non-ORA 
escalation factors are estimated rates of increase for the specifically listed expenses based 
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upon experience and historical values.  The ORA escalation factors will be updated when 
ORA makes the June escalation memos available.  Please also see the answer to Data 
Request 1.v.a., above, for further information on ORA escalation factors in Exhibit E, 
GRC Workpapers. 
 

b. Please provide 5 years of historical data for all the line items under the 
account 502.795 and all the actual renewal notices from the insurance 
providers. 

 
Response: See attached Excel spreadsheet labeled GOWC Response to ORA Data 
Request WW2-001(3).  In particular, please see page WP-7.  See also attached documents 
labeled GOWC Response to WW2-001(3.iv.b.). 
 

c. Great Oaks entered arithmetical formulas for the Year 2014/15 expense 
projections under line items “Dental, AD&D, Life Insurance” and “HSA 
ER Contribution”, please explain the rationale behind these formulas. 

 
Response: For Dental, AD&D, and Life Insurance: 
 
  $3,135.11 is the monthly premium for July through December, 2014. 
  $3,276.00 is the monthly premium for January through June, 2015. 
 
  For HSA ER Contribution: 
 

2014 calendar year expense = $644,817/2=$322,408.50 for July to 
December.  2015 calendar year expense = $838,098/2=$419,049.00 for 
January to June 2015.  Total = $741,457.50 for the 2014/2015 year. 

   
 

d. Explain the derivation of the hard-coded numbers shown forecasted under 
the Pension Expense “Annual Contribution” line. 

 
Response: See Exhibit D, Chapter 5, pages 25-26. 
 

e. Explain how Great Oaks’ previous GRC stipulated terms of $680,000 
annual pension contribution for seven years reconciles to the hard-coded 
forecasts shown in the current GRC. 

 
Response: See Exhibit D, Chapter 5, pages 25-26. 
 

f. Besides the email from Great Oaks’ insurance broker, please provide all 
other supporting documents that would justify Great Oaks’ forecasted 15% 
annual increase in Medical Insurance and 5% annual increase in Dental and 
Vision Insurance Premiums for the next 3 years. 
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Great Oaks Water Company Responses to ORA Data Request WW2-001 7 

VERIFICATION 
 

I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Responses to ORA Data 
Request WW2-001 and know the contents thereof.   I certify that the Responses to Data 
Requests 1.i.a, 1.i.b., 1.ic., 1.ii., 1.iii.a., 1.v.a., 1.vi.a., 2.i., 3.i., 3.iv.a., 3.iv.b., 3.iv.c., 
3.iv.d., 3.iv.e., 3.iv.f., 4, and 5 are true of my own knowledge, except as to matters as are 
therein stated to be true upon information and belief, and as to those matters, I believe 
them to be true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on July 10, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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VERIFICATION 
 

I, Mike Carey, am responsible for water quality issues for Great Oaks Water Company, the 
Applicant in this proceeding.  I have read Great Oaks Water Company’s Responses to 
ORA Data Request WW2-001 and know the contents thereof.   I certify that the Response 
to Data Request 1.iv. is true of my own knowledge, except as to matters as are therein 
stated to be true upon information and belief, and as to those matters, I believe them to be 
true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on July 10, 2015. 
 
 

____________/S/______________ 
                               Mike Carey 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  August 27, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Supplemental Responses to ORA Data Request WW2-
001 
 
Great Oaks Water Company (Great Oaks) hereby provides its supplemental responses to ORA 
Data Request WW2-001. 
 
Pursuant to the instructions provided in Michael Conklin’s July 2, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 
Great Oaks provided its responses to ORA Data Request WW2-001 on July 10, 2015.  On August 
18, 2015, ORA requested supplemental responses for two of the requests contained in WW2-001.  
Those two requests are provided below, together with Great Oaks’ supplemental responses. 
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Supplemental Responses to Data Requests 
 
 3. Refer to Exhibit E, GRC Workpapers, “Administrative and General 
Expenses,” p. WP-6: 
 

iv. For A&G Account 502.795, Employee Benefits: 
 

b. Please provide 5 years of historical data for all the line items under the 
account 502.795 and all the actual renewal notices from the insurance 
providers. 
 
Supplemental Request (1):  For 2011 and 2012, no renewal notices submitted 
for any of its insurances (Life, AD&D, Dental offered via MetLife, VSP via 
CoPower, and Medical Insurance Via Kaiser). 
 
Supplemental Request (2):  For 2013 and 2014, no VSP renewal notices 
submitted. 

 
Response:  See documents attached and labeled as GOWC SR WW2-001 (3.iv.b.). 
 

c. Great Oaks entered arithmetical formulas for the Year 2014/15 expense 
projections under line items “Dental, AD&D, Life Insurance” and “HSA ER 
Contribution”, please explain the rationale behind these formulas. 
 
Supplemental Request (1):  For HAS ER Contribution, please explain what 
each of the numerical values in the formula in Cell 
L23=(((445.83*11)+(258.33*7))*12 means. 

 
Response: 445.83 is the monthly contribution for “family” coverage; 11 is the number 
of employees with “family” coverage; 258.33 is the monthly contribution of “single” 
coverage; 7 is the number of employees with “single” coverage; 12 is the number of 
months in a year. 
 

Supplemental Request (2):  Explain what each of the numerical values in Cell 
M23=(L23*(1+E23))+(445.83) means, and why an additional 445.83*6 amount 
was added on top of L23. 

 
Response:  Column M is the 2015/2016 year; E23 is an escalation factor (in this 
instance, it is zero); 445.83*6 represents six (6) months of contributions for a new hire as 
of January 1, 2016 in customer service. 
 

Supplemental Request (3):  The same applied to Cell 
N23=(M23*(1+F23))+(445.83*6), explain why an additional 445.83*6 is 
added. 
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Response:  See response to Supplemental Request (2), above, as the same methodology 
is used.  The second 445.83*6 is to pick up the second half of the 2015/2016 year for the 
January 1, 2016 new hire. 
 
 

 
VERIFICATION 

 
I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Supplemental Responses to 
ORA Data Request WW2-001 and know the contents thereof.   I certify that the 
Supplemental Responses to Data Requests are true of my own knowledge, except as to 
matters as are therein stated to be true upon information and belief, and as to those matters, 
I believe them to be true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on August 27, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  July 17, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Responses to ORA Data Request WW2-002 
 
Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request 
WW2-002. 
 
Pursuant to the instructions provided in Michael Conklin’s July 10, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
1. Refer to Exhibit D, Report on Results of Operations, Part B “Corporate and 

Unregulated Activities”: 

i. Please provide all 2008 purchase documents for the building in which the 
Company’s offices are located. 

Response: By email on July 13, 2015, Michael Conklin withdrew this data request. 
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Great Oaks Water Company Responses to ORA Data Request WW2-002 2 

ii. Please provide all 2014 sales documents for the same building mentioned in 
1.i. 

Response: By email on July 13, 2015, Michael Conklin withdrew this data request. 
iii. In PDF format, please provide the lease agreement and all other supporting 

documentation used to forecast TY 2016/2017 for Acct 811 Rent. 
Response: See documents attached hereto and labeled as GOWC Response to ORA 
Data Request WW2-002(1.iii.). 

iv. Please provide related timesheets for the people involved in the purchase, 
sale and lease transactions. 

Response: See documents attached to Great Oaks Water Company’s Response to ORA 
Data Request WW2-001(5). 

2. Refer to Great Oaks’ 2014 Annual Report to the Commission, page 11 of 60, 
“Excess Capacity and Non-Tariffed Services”: 

i. Please state the exact location in Great Oaks’ workpapers where the 
reported passive revenue derived from Non-Tariffed Services can be seen. 

Response: Great Oaks inadvertently omitted the data described and will supplement its 
General Rate Case submission and this response as soon as practicable. 

ii. In PDF format, provide copies of any and all antennae lease agreements 
with telecommunications providers that Great Oaks has been involved with, 
from the period of 2009 to the present. 

Response: See documents attached hereto as GOWC Response to WW2-002(2.ii.). 
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VERIFICATION 

 
I, Timothy S. Guster, am Vice President and General Counsel of Great Oaks Water 
Company, the Applicant in this proceeding.  I have read Great Oaks Water Company’s 
Responses to ORA Data Request WW2-002 and know the contents thereof.   I certify that 
the Responses to Data Requests 1.i., 1.ii., 1.iii., 1.iv., and 2.ii.  are true of my own 
knowledge, except as to matters as are therein stated to be true upon information and 
belief, and as to those matters, I believe them to be true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on July 17, 2015. 
 
 

____________/S/______________ 
                         Timothy S. Guster 

 
VERIFICATION 

 
I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Responses to ORA Data 
Request WW2-002 and know the contents thereof.   I certify that the Responses to Data 
Request 2.i. are true of my own knowledge, except as to matters as are therein stated to be 
true upon information and belief, and as to those matters, I believe them to be true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on July 17, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  July 22, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Responses to ORA Data Request WW2-003 
 
Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request 
WW2-003. 
 
Pursuant to the instructions provided in Michael Conklin’s July 15, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
1. Refer to Schedule A-9, page 23 of 60 from the 2014 Annual Report of Great Oaks. 

In PDF format, provide the following: 

i. Please provide copies of the loan agreements between Great Oaks and 
Roeder Holdings, LLC for the notes issued on 11/9/2010 and 12/31/10. 
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Response: Objection.  This data request does not seek evidence relevant to any issue in 
the pending proceeding and it is, therefore, improper under Commission Rule 10.1.  The 
“loan agreements” requested are assets of Great Oaks Water Company that have no 
relevance to or affect upon the pending application.  The “loan agreements” are subject to 
Commission Decision 15-03-006 and are being transferred to GOW Corporation pursuant 
to the Commission-approved settlement agreement between Great Oaks and ORA.  
Without waiving this objection, please see the documents attached hereto and labeled 
GOWC Response to ORA Data Request WW2-003 (1.i.). 

ii. Provide a copy of the loan agreement between Great Oaks and Hale-
Campbell Properties LLC for the note issued on 2/1/2013. 

Response: Objection.  This data request does not seek evidence relevant to any issue in 
the pending proceeding and it is, therefore, improper under Commission Rule 10.1.  The 
“loan agreement” requested is an asset of Great Oaks Water Company that has no 
relevance to or affect upon the pending application.  The “loan agreement” is subject to 
Commission Decision 15-03-006 and is being transferred to GOW Corporation pursuant to 
the Commission-approved settlement agreement between Great Oaks and ORA.  Without 
waiving this objection, Great Oaks responds by stating that the 2/1/2013 date referenced is 
a typographical error.  The correct date is 6/1/2013.  Please see the document attached 
hereto and labeled GOWC Response to ORA Data Request WW2-003 (1.ii.). 

iii. Provide a copy of the loan agreement between Great Oaks and Regal 
Center, LLC for the note issued on 11/21/2014. 

Response: Objection.  This data request does not seek evidence relevant to any issue in 
the pending proceeding and it is, therefore, improper under Commission Rule 10.1.  The 
“loan agreement” requested is an asset of Great Oaks Water Company that has no 
relevance to or affect upon the pending application.  The “loan agreement” is subject to 
Commission Decision 15-03-006 and is being transferred to GOW Corporation pursuant to 
the Commission-approved settlement agreement between Great Oaks and ORA.  Without 
waiving this objection, please see the document attached hereto and labeled GOWC 
Response to ORA Data Request WW2-003 (1.iii.). 

iv. Provide a copy of the loan agreement between Great Oaks and Larry & 
Brenda Kine for the note issued on 2/14/2014. 

Response: Objection.  This data request does not seek evidence relevant to any issue in 
the pending proceeding and it is, therefore, improper under Commission Rule 10.1.  The 
“loan agreement” requested is an asset of Great Oaks Water Company that has no 
relevance to or affect upon the pending application.  The “loan agreement” is subject to 
Commission Decision 15-03-006 and is being transferred to GOW Corporation pursuant to 
the Commission-approved settlement agreement between Great Oaks and ORA.  Without 
waiving this objection, please see the document attached hereto and labeled GOWC 
Response to ORA Data Request WW2-003 (1.iv.). 

v. Provide copies of the loan agreements between Great Oaks and John WS 
Roeder for notes issued on 12/9/13, 12/31/13, and 4/14/14, and any 
repayment schedules. 
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Response: Objection.  This data request does not seek evidence relevant to any issue in 
the pending proceeding and it is, therefore, improper under Commission Rule 10.1.  The 
documents requested are an asset of Great Oaks Water Company that has no relevance to 
or affect upon the pending application.  The “loan agreements” are subject to Commission 
Decision 15-03-006 and is being transferred to GOW Corporation pursuant to the 
Commission-approved settlement agreement between Great Oaks and ORA.  Without 
waiving this objection, please see the document attached hereto and labeled GOWC 
Response to ORA Data Request WW2-003 (1.v.).  This document pertains to the 
December 9, 2013 loan agreement.  The other loan agreements were short-term 
arrangements recorded in the accounts of Great Oaks but not otherwise documented.  All 
three loans have been paid in full, as shown in Great Oaks 2014 Annual Report. 
 
Objections to the Data Requests have been made by Timothy S. Guster, Vice President and 
General Counsel for Great Oaks Water Company. 
 
Date: July 22, 2015     ________/s/______________ 

Timothy S. Guster 
Vice President and General Counsel 
Legal and Regulatory Affairs 
Great Oaks Water Company 
PO Box 23490 
San Jose, CA 95153 
Telephone: (408) 227-9540 
Facsimile: (408) 227-7126 
Email: tguster@greatoakswater.com 

 
 

 
VERIFICATION 

 
I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Responses to ORA Data 
Request WW2-003 and know the contents thereof.   I certify that the Responses to Data 
Request WW2-003 are true of my own knowledge, except as to matters as are therein 
stated to be true upon information and belief, and as to those matters, I believe them to be 
true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on July 22, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  July 28, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Responses to ORA Data Request WW2-004 
 
Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request 
WW2-004. 
 
Pursuant to the instructions provided in Michael Conklin’s July 20, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
1. Refer to Exhibit E, GRC Work papers, tab “WP6- A&G Expense”: 

i. In Excel format, please provide the 2013/2014 recorded sub-account entries 
supporting the amounts charged to Account 903 and the amounts 
subsequently allocated from Account 903 to Accounts 702, 725, 756, 772, 
773, and 805. 
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Response: See attached spreadsheet entitled GOWC Response to ORA Data Request 
WW2-004 (1.i.). 

2. Refer to Exhibit E, GRC Work papers, tab “WP4- O&M Expense”: 

i. For O&M Account 744, Chemicals, please provide all the invoices for the 
actual expenses incurred in year 2014-15. 

Response: See documents attached and labeled GOWC Response to ORA Data 
Request WW2-004 (2.i.).  Great Oaks will supplement this response with additional 
documents. 

ii. For O&M Account 761, Maintenance T&D Mains, explain what caused the 
variance between the adopted amount ($37,612) for 2014/2015 and the 
projected amount ($97,374) for 2014/2015. 

Response: Actual expenses incurred and recorded in Account 761, Maintenance T&D 
Mains, for 2014/2015 totaled $132,130.74.  Account 761 Labor expenses were $57,809.50 
and Account 761 Parts expenses were $74,321.24.  The adopted amount was a projection 
made and accepted by all parties, while the recorded expenses reflect what were actually 
incurred.  Great Oaks will be updating the Account 761 expenses to show actual incurred 
expenses through June 30, 2015. 

iii. For O&M Account 763, Maintenance Services, explain what caused the 
variance between the adopted 2014/2015 amount of $37,066 and the 
projected amount of $58,285 for 2014/2015.	
  

Response: Actual expenses incurred and recorded in Account 763, Maintenance 
Services, for 2014/2015 totaled $98,865.11.  Account 763 Labor expenses were 
$55,108.41 and Parts expenses were $43, 756.70.  The adopted amount was a projection 
made and accepted by all parties, while the recorded expenses reflect what were actually 
incurred.  Great Oaks will be updating the Account 763 expenses to show actual incurred 
expenses through June 30, 2015.	
  

3. Refer to Exhibit E, GRC Work papers, tab “WP5- Maintenance Expense” and for 
O&M Account 805: 

i. Explain what caused the variance between the adopted 2014/2015 amount 
of $36,166 and the projected amount of $101,557 for Year 2014/2015. 

Response: Actual expenses incurred and recorded in Account 805, Maintenance of 
General Plant, for 2014/2015 totaled $103,910.41.  The following detail shows the sub-
account totals: 

  Allocation In – Transportation Clearing  $17,475.43 
Janitor       $  2,880.00 
Labor       $  6,260.92 
Tools/Supplies 
 Uniforms/Boots    $10,646.15 
 Tools/Supplies – Other   $66,647.91 
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The adopted amount was a projection made and accepted by all parties, while the recorded 
expenses reflect what were actually incurred.  Great Oaks will be updating the Account 
805 expenses to show actual incurred expenses through June 30, 2015. 
 

4. Refer to Exhibit E, GRC Work papers, tab “WP6- A&G Expense”: 
i. For A&G Account 798, Outside Services, $200,000 WaterSmart Software: 

a. In Excel format, please provide the sub-account entries reflecting 
the actual costs incurred during the pilot program. 

Response: See GOWC Response to ORA Data Request MC8-001 (1).  On page 2-A-
24 (Conservation Memorandum Account), cells N53 ($120,000 expense) and N59 
($60,000 credit – cost sharing with Santa Clara Valley Water District).   

b. In PDF format, provide the invoices substantiating the sub-account 
entries provided in response to question 4.i.a above. 

Response: See document attached as GOWC Response to ORA Data Request WW2-
004 (4.i.b.) – WaterSmart Software Inc. Invoice for $120,000 and copy of payment. 

c. Provide the cost benefit analysis for the pilot program showing how 
much savings the WaterSmart Software brought to the ratepayers. 

Response: The pilot program has not been in effect long enough for evaluation.  
WaterSmart Software, Inc. will perform an Efficiency Study according to the attached 
protocol (see document attached as GOWC Response to ORA Data Request WW2-004 
(4.i.c.)) when the program has been in effect for at least three HWR cycles. 

d. In PDF format, provide the actual WaterSmart Software licensing 
contract with pricing information for the test year (2016/17) and 
escalation years (2017/18 and 2018/19). 

Response: See documents attached as GOWC Response to ORA Data Request WW2-
004 (4.i.d.). 

ii. For A&G Account 798, Outside Services: 

a. In Excel format, provide details analysis showing how Great Oaks 
determined the projected expenses of Title 22 Monitoring, 
Bacteriological Monitoring, Lead and Copper, NPDES, and 
UCMR4 expenses for the years 2016/17, 2017/18, and 2018/19. 

 
Response: See Exhibit D, Report on Results of Operations, Chapter 3, pages 5-6;  See 
also Exhibit 3-9 to Exhibit D (Contract for Drinking Water Analysis). 
 

b. Provide supporting documents to back up your analysis provided in 
4.ii.a, such as invoices, etc. 

 
Response: See response to data request 4.ii.a., above. 
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iii. For A&G Account 799, Miscellaneous General Expenses: 
a. In PDF format, provide the invoice to support the amount of 

$75,188 from the California Water Association; if there is no 
invoice, please explain how Great Oaks arrived at this amount. 

Response: See document attached at GOWC Response to ORA Data Request WW2-
004 (4.iii.).  Note that the document produced is an invoice, but it was not paid, as Great 
Oaks is not a member of CWA.  The invoice provides the basis for the $75,188 expense 
shown in Account 799. 

iv. For A&G Account 811, Rent: 
a. In PDF format, provide the previous lease agreement between Great 

Oaks, LLC and Great Oaks Water Company for 1/6 of the building. 
Response: See GOWC Response to ORA Data Request WW2-002 (1.iii.). 

b. In PDF format, provide the previous lease agreements between 
Great Oaks, LLC and other tenants for 5/6 of the building. 

Response: Objection.  This data request is not in compliance with Commission Rule 
10.1 in that it does not request relevant evidence nor is it reasonable calculated to lead to 
the discovery of relevant evidence.  Without waiving this objection, attached and labeled 
as GOWC Response to ORA Data Request WW2-004 (4.iv.b.) are the only other leases 
that were in effect at the time the building was sold. 

c. In PDF format, provide the lease agreement between Menlo Land 
and Capital IV, LLC and Great Oaks Water Corporation. 

Response: See GOWC Response to ORA Data Request WW2-002 (1.iii.). 

d. In PDF format, provide the sales contract between Great Oaks, LLC 
and Menlo Land and Capital IV, LLC. 

Response: Objection.  This data request is not in compliance with Commission Rule 
10.1 as it does not seek relevant evidence nor is it reasonable calculated to lead to the 
discovery of relevant evidence.  Great Oaks requested ORA to explain the relevance of this 
data request and ORA did not provide any explanation.  Without waiving this objection, 
see documents attached as GOWC Response to ORA Data Request WW2-004 (4.iv.d.). 

5. Refer to Exhibit E, GRC Work papers, tab “WP7- Employee Benefits”: 

i. For A&G Account 502.795, Employee Benefits: 

a. Explain the arithmetical formulas for the Year 2014/15 expense 
projections under line items “Dental, AD&D, Life Insurance” and 
“HSA ER Contribution”. 

Response: $3,125.11 x 6 = $18,810.66 
  $3,276.00 x 6 = $19,656.00 
                Total = $38,466.66 (rounded to $38,467) 
 

b. In PDF format, provide the September 2014 invoice and April 2015 
invoice for Dental, AD&D, and Life Insurance. 
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Response: See documents attached and labeled GOWC Response to ORA Data 
Request WW2-004 (5.i.b.). 

c. Under the Pension Expense “Annual Contribution” line, please 
provide supporting documentation for contribution of $741,457.50 
for year 2014/2015. 

Response: $644,817.00/2 = $322,408.50 
  $838,098.00/2 = $419,049.00 
                 Total = $741,457.50 
 
Objections to the Data Requests have been made by Timothy S. Guster, Vice President and 
General Counsel for Great Oaks Water Company. 
 
Date: July 28, 2015     ________/s/______________ 

Timothy S. Guster 
Vice President and General Counsel 
Legal and Regulatory Affairs 
Great Oaks Water Company 
PO Box 23490 
San Jose, CA 95153 
Telephone: (408) 227-9540 
Facsimile: (408) 227-7126 
Email: tguster@greatoakswater.com 

 
 

 
VERIFICATION 

 
I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Responses to ORA Data 
Request WW2-004 and know the contents thereof.   I certify that the Responses to Data 
Request WW2-004 are true of my own knowledge, except as to matters as are therein 
stated to be true upon information and belief, and as to those matters, I believe them to be 
true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on July 28, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  September 3, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Supplemental Responses to ORA Data Request WW2-
004 
 
Great Oaks Water Company (Great Oaks) hereby provides its supplemental responses to ORA 
Data Request WW2-004. 
 
Pursuant to the instructions provided in Michael Conklin’s July 20, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Supplemental Responses to Data Requests 
 
 

2. Refer to Exhibit E, GRC Work papers, tab “WP4- O&M Expense”: 

i. For O&M Account 744, Chemicals, please provide all the invoices for the 
actual expenses incurred in year 2014-15. 
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Supplemental Response: See document attached and labeled GOWC SR WW2-004 
(2.i.).   

Email Request:  Question 4.ii:  GOWC’s response did not explain how GOWC 
determined Title 22 Monitoring expense amounts of $65,638 in 2016-17, $10,187 in 2017-
18, and $1,000 in 2018-19.  Please provide invoices if there are any, contracts, or third-
party estimates that substantiate the amounts. 

Supplemental Response: See Declaration of Michael A. Carey attached hereto.  If 
invoices are still requested, please advise, as converting to .pdf files will take time. 
 
Email Request:  Question 4.ii:  GOWC’s response did not explain how GOWC determined 
NPDES expenses projected at $25,000 per year.  Please provide actual invoices, contracts, 
or third-party estimates that substantiate the amounts. 
 
Supplemental Response: See Declaration of Michael A. Carey attached hereto.  See 
also documents attached and labeled GOWC SR WW2-004(NPDES). 
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VERIFICATION 

 
I, Michael A. Carey, am Water Quality Manager of Great Oaks Water Company, the 
Applicant in this proceeding.  I have read Great Oaks Water Company’s Supplemental 
Responses to ORA Data Request WW2-004 and know the contents thereof.   I certify that 
the Supplemental Responses to Data Request WW2-004, Email Requests, are true of my 
own knowledge, except as to matters as are therein stated to be true upon information and 
belief, and as to those matters, I believe them to be true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on September 3, 2015. 
 
 

____________/S/______________ 
                           Michael A. Carey 
 

VERIFICATION 
 

I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Supplemental Responses to 
ORA Data Request WW2-004 and know the contents thereof.   I certify that the 
Supplemental Responses to Data Request WW2-004, number 2.i., are true of my own 
knowledge, except as to matters as are therein stated to be true upon information and 
belief, and as to those matters, I believe them to be true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on September 3, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  August 4, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Responses to ORA Data Request WW2-005 
 
Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request 
WW2-005. 
 
Pursuant to the instructions provided in Michael Conklin’s July 24, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
1. Refer to Great Oaks GRC work paper Exhibit E, tab “WP9 – Purchased Power”: 

i. Please explain how line 22, Purchased Power, $/Kwh of $0.176 was derived 
for Test Year 2016-17, and Escalation Years 2017-18, 2018-19. 
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Response: After review, Great Oaks believes the values in Cells I22 through M22 are 
the product of inadvertent error.  Great Oaks will provide corrected values on or before 
August 15, 2015. 
2. Refer to Great Oaks GRC work paper Exhibit E, tab “WP14 – Pump Tax Expense” 

and explain (while providing calculations): 
i. How line 28, Zone W-2 production capacity 87.26% was derived. 

Response: Great Oaks’ wells in Zone W-2 comprise 87.24% of total production 
capacity.  Great Oaks will correct the percentage when it provides its GRC update on or 
before August 15, 2015.  The error was the simple transposition of a digit.  See response to 
2.ii., below. 

ii. How line 29, Zone W-5 production capacity 12.74% was derived. 
Response: Great Oaks’ wells in Zone W-5 comprise 12.76% of total production 
capacity.  Great Oaks will correct the percentage when it provides its GRC update on or 
before August 15, 2015.  The error was the simple transposition of a digit.  See response to 
2.i., above. 

iii. Why line 23, column A indicates Zone W-2 as 80%. 

Response: Line 23, column A, of page WP-14 of Exhibit E, GRC Workpapers is a 
Row Label.  This is simply a legacy from the 2012 General Rate Case Workpapers.  Great 
Oaks has presented a more objective approach by using production capacity in its current 
General Rate Case Workpapers, as production varies from time to time and from Zone to 
Zone depending upon wells in operation, groundwater conditions, demand, and 
seasonality.  Great Oaks will change the percentage in the Row Label to 87.24% when it 
submits its update onor before August 15, 2015. 

iv. Why line 24, column A indicates Zone W-5 as 20%. 

Response: Line 24, column A, of page WP-14 of Exhibit E, GRC Workpapers is a 
Row Label.  This is simply a legacy from the 2012 General Rate Case Workpapers.  Great 
Oaks has presented a more objective approach by using production capacity in its current 
General Rate Case Workpapers, as production varies from time to time and from Zone to 
Zone depending upon wells in operation, groundwater conditions, demand, and 
seasonality.  Great Oaks will change the percentage in the Row Label to 12.76% when it 
submits its update on or before August 15, 2015. 
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VERIFICATION 
 

I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Responses to ORA Data 
Request WW2-005 and know the contents thereof.   I certify that the Responses to Data 
Request WW2-005 are true of my own knowledge, except as to matters as are therein 
stated to be true upon information and belief, and as to those matters, I believe them to be 
true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on August 4, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  August 3, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Responses to ORA Data Request WW2-006 
 
Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request 
WW2-006. 
 
Pursuant to the instructions provided in Michael Conklin’s July 27, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
1. Refer to Great Oaks GRC work paper Exhibit E, tab “WP9 – Purchased Power”: 

i. Explain how Great Oaks arrived at the following formulas on line 17, Total 
Kwh: 

a. Cell K17, Test Year 2016-17: (=4708474*1.1) 
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Response: Due to lower groundwater levels from a combination of the drought and 
insufficient groundwater recharge, Great Oaks estimated that power consumption for its 
wells (pumping) and boosters would be ten percent (10%) higher than normal.  The 
formula reflects the estimated 10% higher purchased power consumption. 

b. Cell L17, Escalation Years 2017-18: (=4929718*1.1) 
Response: See response to 1.i.a., above. 

 
 
 
 
 
 
 
 

VERIFICATION 
 

I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Responses to ORA Data 
Request WW2-006 and know the contents thereof.   I certify that the Responses to Data 
Request WW2-006 are true of my own knowledge, except as to matters as are therein 
stated to be true upon information and belief, and as to those matters, I believe them to be 
true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on August 3, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
 

Page 220



Great Oaks Water Company Responses to ORA Data Request WW2-007 1 

 
 

GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  August 7, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Responses to ORA Data Request WW2-007 
 
Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request 
WW2-007. 
 
Pursuant to the instructions provided in Michael Conklin’s July 31, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
1. Refer to Great Oaks GRC work paper Exhibit E, tab “WP4 – Operations and 

Maintenance Expenses”: 

i. Please explain how Great Oaks came up with the ratio of 0.28% for the 
amount of uncollectible revenue for Account 775. 
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Response: The ratio (0.28%) used is the uncollectible/bad debt ratio from its 2012 
General Rate Case.  In its update to expenses for this General Rate Case, Great Oaks has 
calculated the uncollectible/bad debt ratio for the last five recorded years (including 
2014/2015).  The ratio in the updated General Rate Case Workpapers will be 0.25%, which 
is the calculated average of the last five years.  The uncollectible/bad debt ratio for the last 
five years are shown below. 

Year >> 2010/2011 2011/2012 2012/2013 2013/2014 2014/2015 
Bad Debt $43,871.98 $28,369.76 $35,213.03 $31,163.36 $36,365.17 
Revenue $11,958,453.65 $12,731,091.61 $14,798,404.75 $16,578,050.89 $15,324,104.57 

Ratio 0.37% 0.22% 0.24% 0.19% 0.24% 
 

2. Refer to Great Oaks GRC work paper Exhibit E, tab “WP6 – Administrative and 
General Expenses”: 

i. In Excel format, for Account 805, Maintenance of General Plant, provide 
the sub-account journal entries that comprise the following recorded 
balances: 

a. 2011-12 balance: $98,535 

Response:  
Allocation In – Transportation Clearing Account $20,345.00 
Janitor 2,880.00 
Uniforms/Boots 7,021.52 
Tools/Supplies 68,288.04 
Total $98,534.56 

 
b. 2012-13 balance: $80,531 

Response:  
Allocation In – Transportation Clearing Account $18,583.92 
Janitor 2,880.00 
Uniforms/Boots 7,483.64 
Tools/Supplies 51,583.80 
Total $80,531.36 

 
c. 2013-14 balance: $104,472 

Response:  
Allocation In – Transportation Clearing Account $20,348.04 
Janitor 2,880.00 
Uniforms/Boots 12,743.36 
Tools/Supplies 68,338.43 
Maintenance of General Plant – Other 162.18 
Total $104,472.01 
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ii. In Excel format, for Account 799, Miscellaneous General Expenses, 
provide the sub-account journal entries that comprise the following 
recorded and updated balance: 

a. 2014-2015 (7/1/14 to 3/31/15) balance: $69,756.71 

Response: Great Oaks will be updating the Account 799, Miscellaneous General 
Expenses, per D.07-05-062 on or before August 15, 2015, to reflect actual expenses for the 
entire year.  The following values are the updated amounts for the full 2014/2015-year. 
 

Classes/Meetings $5,811.89 
Director Fees 43,200.00 
Dues & Subscriptions 15,265.09 
Licenses – Business 8,515.00 
Other 5,745.47 
Payroll Fees 4,402.42 
PWWA Expenses 0.00 
Short (Over) Cash 2,141.93 
Travel 2,864.51 
Total $87,946.31 

 
b.  2014-2015 (4/1/15 to 6/30/15) balance:  Actual amount incurred. 

 
Response:   See response to 2.ii.a., above. 

 
 
 
 

 
VERIFICATION 

 
I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Responses to ORA Data 
Request WW2-007 and know the contents thereof.   I certify that the Responses to Data 
Request WW2-007 are true of my own knowledge, except as to matters as are therein 
stated to be true upon information and belief, and as to those matters, I believe them to be 
true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on August 7, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  August 11, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Supplemental Responses to ORA Data Request WW2-
007 
 
Great Oaks Water Company (Great Oaks) hereby provides its supplemental responses to ORA 
Data Request WW2-007. 
 
Pursuant to the instructions provided in Michael Conklin’s July 31, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Supplemental Responses to Data Requests 
 

 
2. Refer to Great Oaks GRC work paper Exhibit E, tab “WP6 – Administrative and 

General Expenses”: 
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i. In Excel format, for Account 805, Maintenance of General Plant, provide 
the sub-account journal entries that comprise the following recorded 
balances: 

a. 2011-12 balance: $98,535 

Response: See excel spreadsheet attached and labeled GOWC Sup Resp WW2-007 
(2.i.). 
 

b. 2012-13 balance: $80,531 

Response: See excel spreadsheet attached and labeled GOWC Sup Resp WW2-007 
(2.i.). 
 

c. 2013-14 balance: $104,472 

Response: See excel spreadsheet attached and labeled GOWC Sup Resp WW2-007 
(2.i.). 
 

ii. In Excel format, for Account 799, Miscellaneous General Expenses, 
provide the sub-account journal entries that comprise the following 
recorded and updated balance: 

a. 2014-2015 (7/1/14 to 3/31/15) balance: $69,756.71 
Response: See excel spreadsheet attached and labeled GOWC Sup Resp WW2-007 
(2.ii.). 
 

b.  2014-2015 (4/1/15 to 6/30/15) balance:  Actual amount incurred. 
 

Response:   See response to 2.ii.a., above. 
 

VERIFICATION 
 

I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Supplemental Responses to 
ORA Data Request WW2-007 and know the contents thereof.   I certify that the Responses 
to Data Request WW2-007 are true of my own knowledge, except as to matters as are 
therein stated to be true upon information and belief, and as to those matters, I believe 
them to be true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on August 11, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                             (408) 227-9540     
                   
  August 13, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Responses to ORA Data Request WW2-008 
 
Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request 
WW2-008. 
 
Pursuant to the instructions provided in Michael Conklin’s August 3, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  On August 10, 2015, Great Oaks communicated with ORA, requesting ORA to confirm 
that information responsive to this data request was provided during ORA’s August 4, 2015 site 
visit to Great Oaks.  On August 11, 2015, ORA replied, indicating additional information was 
required.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
1. Refer to Great Oaks GRC work paper Exhibit 5-3, “Pension Plan Contribution 

Obligations”: 
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4. In Excel format, provide the sub-account journal entries for Account 795, 
Employee Pension and Benefits, for year 2013-14, and explain what caused the 
variance between adopted amount of $992,431 and recorded amount of $656,387 
for year 2013-14. 

Response: See spreadsheet attached and labeled GOWC Response to ORA Data 
Request WW2-008(4). 

 
 
 
 

 
 
 
 

VERIFICATION 
 

I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Responses to ORA Data 
Request WW2-008 and know the contents thereof.   I certify that the Responses to Data 
Request WW2-008 are true of my own knowledge, except as to matters as are therein 
stated to be true upon information and belief, and as to those matters, I believe them to be 
true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on August 13, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
 

Page 229



Great Oaks Water Company Supplemental Responses to ORA Data Request WW2-008 1 

 
 

GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                             (408) 227-9540     
                   
  August 21, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Supplemental Responses to ORA Data Request  
 WW2-008 
 
Great Oaks Water Company (Great Oaks) hereby provides its supplemental responses to ORA 
Data Request WW2-008. 
 
Pursuant to the instructions provided in Michael Conklin’s August 3, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  On August 17, 2015, ORA Financial Examiner Wenli Wei submitted a series of data 
requests related to those originally stated in ORA Data Request WW2-008.  Great Oaks has agreed 
to provide responses to the additional data requests in the form of a Supplemental Response to 
ORA Data Request WW2-008.  Items for which confidential treatment is requested are 
specifically marked and an explanation is provided for the request. 
 

Responses to Data Requests 
(data requests are from W. Wei’s August 17, 2015 email) 

 
1. Last GRC’s Pension Plan Contribution Obligation Schedule for comparison. 
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Response: See document attached and labeled GOWC SR WW2-008(4).  This is an 
excerpt from the Pension Plan Document responsive to the request. 
 
 5. Funding Standard Accounts as specified in the Actuarial Valuation Report 
on page 11. 
 
Response: This request is referring to the Form 5500-SF tax return for the pension plan 
that Standard Retirement Services prepares every year.  Attached and labeled GOWC SR 
WW2-008(5) is the 2013 Form 5500-SF tax return document.  The 2014 document is not 
yet final. 
 
 6. Statements from GOWC’s investment company showing the Plan Assets 
Beginning Balance of $1,690,509 and annual contribution made in June 2015 for 
$644,817. 
 
Response: See documents attached and labeled GOWC SR WW2-008(6). 
 
 
 

 
 
 

 
 
 
 

VERIFICATION 
 

I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Supplemental Responses to 
ORA Data Request WW2-008 and know the contents thereof.   I certify that the 
Supplemental Responses to Data Request WW2-008 are true of my own knowledge, 
except as to matters as are therein stated to be true upon information and belief, and as to 
those matters, I believe them to be true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on August 21, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  August 10, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Responses to ORA Data Request WW2-009 
 
Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request 
WW2-009. 
 
Pursuant to the instructions provided in Michael Conklin’s August 3, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
1. Refer to Great Oaks’ 2014 Annual Report to the Commission, page 11 of 60, 

“Excess Capacity and Non-Tariffed Services”: 

i. Page 11 of 60 states that the CPUC set forth rules and requirements 
regarding water utility provision of non-tariffed services using excess 
capacity, requiring utilities to file an advice letter requesting Commission 
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approval of those services.  Please specify the Advice Letter(s) where 
GOWC requested approval of the services listed on page 11 of 60. 

 
Response: The statement referenced in the Annual Report on page 11 of 60 is not 
entirely accurate.  Not all non-tariffed services require advice letter filings.  See, e.g., 
D.04-12-023.  No advice letter filings were required for Great Oaks. 

2. Great Oaks’ July 17, 2015 response to Data Request WW2-002, q 2.i stated that 
“Great Oaks inadvertently omitted the data described and will supplement its 
General Rate Case submission and this response as soon as practicable.”   

i. Please specify when and in what form this supplement will be submitted. 

Response: On or before August 15, 2015 when Great Oaks updates expenses in its 
GRC Workpapers. 

3. Please list all of the antenna lease contracts that currently exist between GOWC 
and any telecommunications providers. 

Response: 1.  T-Mobile West Corporation; 
  2.  Clear Wireless LLC. 
 
4. In PDF format, provide any and all contracts and agreements that exist between 

HomeServe USA and GOWC. 
Response: See document attached and labeled GOWC Response to ORA Data Request 
WW2-009 (4). 
 

 
 
 

 
VERIFICATION 

 
I, Timothy S. Guster, am Vice President and General Counsel of Great Oaks Water 
Company, the Applicant in this proceeding.  I have read Great Oaks Water Company’s 
Responses to ORA Data Request WW2-009 and know the contents thereof.   I certify that 
the Responses to Data Request WW2-009 are true of my own knowledge, except as to 
matters as are therein stated to be true upon information and belief, and as to those matters, 
I believe them to be true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on August 10, 2015. 
 
 

____________/S/______________ 
                          Timothy S. Guster 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  August 27, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Responses to ORA Data Request WW2-010 
 
Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request 
WW2-010. 
 
Pursuant to the instructions provided in Michael Conklin’s August 20, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
1. Explain why GOWC did not disclose its contracted activities with HomeServe 

USA on its 2013 or 2014 Annual Report to the Commission under “Excess 
Capacity and Non-Tariffed Services.” 
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Response: Objection.  The data request assumes facts to be true when they are not true.  
Great Oaks had no “contracted activities” with HomeServe USA Corp. in 2013.  For 2014, 
see Great Oaks’ Annual Report, Schedule B-7, page 44.    
2. In Excel format, provide a list of all revenues, by month that GOWC has received 

from HomeServe USA since the inception of its contract through June 30, 2015. 
Response: See document attached and labeled GOWC ORA WW2-010(2). 

3. State whether GOWC has received, or is expecting to receive any consideration in 
exchange for its exclusivity arrangement with HomeServe USA. 

Response: Exclusivity is just one term of the contract which, alone, amounts to 
nothing, but when considered together with the other terms and conditions, results in a 
contract. 

i. If the answer to question 3 is “yes” list the dates and amounts of all 
consideration received, or expected to be received by GOWC in exchange 
for the exclusivity arrangement. 

Response: No answer required. 
4. Explain why GOWC did not forecast any revenue sharing with ratepayers in this 

GRC for its HomeServe USA contract, in accordance with Commission D.11-10-
034. 

Response: Objection.  This data request assumes facts to be true when they are not 
true.  See A1507001 Updated and Corrected Exhibit E, GRC Workpapers, August 17, 
2015, pages WP-31, WP-39. 
5. D.11-10-034, Rule X.F states that “When a utility initiates the offering of NTP&S 

that are designated as active or passive in the table below, the utility shall provide 
notice of such activity by letter to the Director of the Division of Water and Audits 
and the Program Manager of the Division of Ratepayer Advocates-Water Branch, 
within 30 days of instituting such activity.” 

i. Provide a copy of the letter sent to the Commmission [sic] regarding 
GOWC’s initiation of the HomeServe USA non-tariffed service. 

Response: Objection.  This data request incorrectly assumes that the services provided 
by HomeServe USA Corp. are listed in the “table” referenced in D.11-10-034, when that is 
not the case. 
6. Provide a copy of an actual letter sent to GOWC customers informing them of the 

option to enroll in HomeServe USA. 
Response: See document attached and labeled GOWC ORA WW2-010(6). 

7. Provide the cost of drafting, printing, and mailing these letters to customers along 
with detailed supporting documentation. 

Response: No answer required.  Great Oaks does not draft, print, or mail HomeServe 
letters to customers, and incurs no costs of these kinds. 
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8. Provide a list of GOWC employee positions involved in the provision of the 
HomeServe USA non-tariffed service and the amount of time each employee 
spends annually on HomeServe USA. 

Response: See GOWC Response to ORA Data Request WW2-001(5). 

9. Provide a listing of all non-tariffed contracts that currently exist between GOWC 
and any and all companies, whether previously disclosed or not. 

Response: Objection.  This data request has already been asked and answered.  No 
further answer required. 

a. For each contract listed in 9 above: 
i. List GOWC’s 2014 annual revenues from the contract. 

Response: See Great Oaks’ 2014 Annual Report, pages 11 and 44. 
ii. List GOWC’s 2015 total contract revenues through June 30, 2015. 

Response: T-Mobile:  $12,525.44; HomeServe: $20,154.33; Sprint/Clearwire:  
$7,143.53. 

 
Objections to the Data Requests have been made by Timothy S. Guster, Vice President and 
General Counsel for Great Oaks Water Company. 
 
Date: August 27, 2015    ________/s/______________ 

Timothy S. Guster 
Vice President and General Counsel 
Legal and Regulatory Affairs 
Great Oaks Water Company 
PO Box 23490 
San Jose, CA 95153 
Telephone: (408) 227-9540 
Facsimile: (408) 227-7126 
Email: tguster@greatoakswater.com 
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VERIFICATION 

 
I, Timothy S. Guster, am Vice President and General Counsel of Great Oaks Water 
Company, the Applicant in this proceeding.  I have read Great Oaks Water Company’s 
Responses to ORA Data Request WW2-010 and know the contents thereof.   I certify that 
the Responses to Data Request WW2-010, numbers 1, 3, 4, 5, 6, 7, and 8, are true of my 
own knowledge, except as to matters as are therein stated to be true upon information and 
belief, and as to those matters, I believe them to be true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on August 27, 2015. 
 
 

____________/S/______________ 
                          Timothy S. Guster 
 

VERIFICATION 
 

I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Responses to ORA Data 
Request WW2-010 and know the contents thereof.   I certify that the Responses to Data 
Request WW2-010, numbers 2, 8, and 9, are true of my own knowledge, except as to 
matters as are therein stated to be true upon information and belief, and as to those matters, 
I believe them to be true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on August 27, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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GREAT OAKS WATER COMPANY

P. O. BOX 23490
SAN JOSE, CA   95153

(408) 227-9540

September 23, 2015
Via email to:

Michael Conklin, ORA Project Coordinator
michael.conklin@cpuc.ca.gov

Wenli Wei, Financial Examiner
wenli.wei@cpuc.ca.gov

Lisa Bilar, Program and Project Supervisor
lisa.bilar@cpuc.ca.gov

Shanna Foley, Attorney for ORA
shanna.foley@cpuc.ca.gov

RE: Great Oaks Water Company Responses to ORA Data Request WW2-012

Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request
WW2-012.

Pursuant to the instructions provided in Lisa Bilir’s September 16, 2015 email transmitting the
Data Request, these responses are being provided by email to those on ORA’s originating DR
email.  Items for which confidential treatment is requested are specifically marked and an
explanation is provided for the request.

Responses to Data Requests

1. GOWC informed ORA by e-mail on September 8, 2015 that it had received a quote
for the employee health insurance renewal with an 18.06% increase over current costs.  On
September 14, 2015, GOWC provided ORA with a packet of information from Kaiser.

a. Please confirm that this packet from Kaiser forms the basis for the 18.06% increase
over current costs.
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Response: Great Oaks provided ORA with information on the employee health
insurance renewal with Kaiser on September 11, 2015, not on September 14, 2015.  The
information sent on September 11, 2015 forms the basis for the increase in employee
health insurance expenses.

b. How did GOWC calculate or determine this 18.06% number?

Response: The percentage increase is actually calculated in the information from
Kaiser previously sent to ORA.  In the initial email sent on September 11, 2015, ORA’s
attention was drawn to Kaiser’s calculated 18.1% increase as shown on page 25 of the
Kaiser information provided on that date.

c. Please provide all additional relevant documentation to substantiate the 18.06%
increase.

Response: Great Oaks provided the renewal package received from Kaiser that clearly
shows the basis for the increase in expenses.

2. What is the deadline for GOWC to respond to Kaiser regarding plan selection for
GOWC’s employees?

Response: The Kaiser deadline is December 1, 2015.

3. What is the enrollment deadline for GOWC’s employees to turn in their plan
selection to GOWC management?

Response: Great Oaks requests that its employees submit their selections to Great Oaks
on or before the Wednesday of Thanksgiving week.  This year that date is November 25,
2015.

4. Please provide the answers to Kaiser Renewal Part 2, Section 5, page 1, Company
Premium Contribution for the December 1, 2015 plan year.  Specifically,

a. Will GOWC be offering dependent coverage?

Response: Yes.  Upon information and belief, Great Oaks has always offered
dependent coverage.

b. What percentage or dollar amount does GOWC contribute for each employee’s
medical premium and each employee’s dependents?

Response: Great Oaks pays 100% of the employee premium for the base plan (in this
instance, the base plan will be the Bronze plan – see page 25 of the Kaiser renewal package
provided to ORA on September 11, 2015) and 50% of the dependent premium.  If an
employee opts for a more expensive plan, the employee pays 100% of the difference
between the base plan and the more expensive plan (for both the employee premium and
dependent premium).

c. If the response to question 4.b. is a percentage, indicate whether GOWC’s
percentage of the premium is based on the lowest Kaiser Permanente Plan offered by the
employer or all Kaiser Permanente plans offered by the employer?

Response: See response to subpart b, above.

5. GOWC Report on Results of Operations, Exhibit 5-2 “Communications with
Insurance Broker Basis for Insurance Cost Projections” states “Kaiser has told us that there
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are NO indications that they will stop offering the grandfathered plans.” . . . “As long as
Great Oaks is allowed to keep their grandfathered status . . .”

a. Does GOWC still have grandfathered status?

Response: Upon information and belief, the answer is no. See information sent on
September 11, 2015.

b. If the response to question 5.a. is yes, how many GOWC employees are currently
enrolled in grandfathered Kaiser medical plans for the December 1, 2014 – November 30,
2015 plan year?

Response: No answer required.

6. Please provide Medical Insurance Expense Account Details (with the monthly
journal entries, invoices, proof of GOWC’s payment, and employee payroll record or
employee enrollment form for 2014/15).

Response: Great Oaks’s CFO is presently away from the office and will return
September 28, 2015.  This requested information will be provided after his return.

7. Please submit the very same Kaiser renewal notification package GOWC received
(with GOWC’s responses included) for coverage effective December 1, 2014.

Response: See documents attached and labeled GOWC Response to ORA Data
Request WW2-012(7).  Great Oaks has redacted personal employee information from these
documents in the same manner as it did for the Kaiser renewal package sent to ORA on
September 11, 2015.

VERIFICATION

I, Timothy S. Guster, am Vice President and General Counsel of Great Oaks Water
Company, the Applicant in this proceeding.  I have read Great Oaks Water Company’s
Responses to ORA Data Request WW2-012 and know the contents thereof.   I certify that
the Responses to Data Request WW2-012 are true of my own knowledge, except as to
matters as are therein stated to be true upon information and belief, and as to those matters,
I believe them to be true.

I certify under penalty of perjury that the foregoing statements are true and correct.

Executed at San Jose, California on September 23, 2015.

____________/S/______________
Timothy S. Guster
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  September 29, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Supplemental Responses to ORA Data Request WW2-
012 
 
Great Oaks Water Company (Great Oaks) hereby provides its supplemental responses to ORA 
Data Request WW2-012. 
 
Pursuant to the instructions provided in Lisa Bilir’s September 16, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
In its September 23, 2015 original Responses to ORA Data Request WW2-012, Great Oaks noted 
in response to question number 6 that its Chief Financial Officer was away from the office and 
that the requested information would be provided after his return.  Consistent with that response, 
attached are the documents requested in ORA Data Request WW2-012(6). 
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VERIFICATION 

 
I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Responses to ORA Data 
Request WW2-012(6) and know the contents thereof.   I certify that the Responses to Data 
Request WW2-012(6) are true of my own knowledge, except as to matters as are therein 
stated to be true upon information and belief, and as to those matters, I believe them to be 
true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on September 29, 2015. 
 
 

____________/S/______________ 
                              Ron Ceolla 
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GREAT OAKS WATER COMPANY 
 

                                            P. O. BOX 23490 
                                                                                                  SAN JOSE, CA   95153 
                                                                                                                                                              (408) 227-9540     
                   
  October 2, 2015 
Via email to: 
 
Michael Conklin, ORA Project Coordinator 
michael.conklin@cpuc.ca.gov 
 
Wenli Wei, Financial Examiner 
wenli.wei@cpuc.ca.gov 
 
Lisa Bilar, Program and Project Supervisor 
lisa.bilar@cpuc.ca.gov 
 
Shanna Foley, Attorney for ORA 
shanna.foley@cpuc.ca.gov 
 
RE: Great Oaks Water Company Responses to ORA Data Request WW2-013 
 
Great Oaks Water Company (Great Oaks) hereby provides its responses to ORA Data Request 
WW2-013. 
 
Pursuant to the instructions provided in Michael Conklin’s August 20, 2015 email transmitting the 
Data Request, these responses are being provided by email to those on ORA’s originating DR 
email.  Items for which confidential treatment is requested are specifically marked and an 
explanation is provided for the request. 
 

Responses to Data Requests 
 
1. Refer to Exhibit E, WP7- Employee Benefits, line 38: GOWC  recorded $1,000 for 
SFAS 87 Report in 2013/14 and 2014/15 and projects $1,000 for each of the next four 
years. 
   

i. In PDF format, provide copies of all of GOWC’s  SFAS 87 Reports 
beginning in 2012. 
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Response: See documents attached and labeled GOWC Response to ORA Data 
Request WW2-013(1). 
 
 
 
 
 
 
 
 
 

VERIFICATION 
 

I, Ron Ceolla, am Chief Financial Officer of Great Oaks Water Company, the Applicant in 
this proceeding.  I have read Great Oaks Water Company’s Responses to ORA Data 
Request WW2-013 and know the contents thereof.   I certify that the Responses to Data 
Request WW2-013 are true of my own knowledge, except as to matters as are therein 
stated to be true upon information and belief, and as to those matters, I believe them to be 
true. 
 
I certify under penalty of perjury that the foregoing statements are true and correct. 
 
Executed at San Jose, California on October 2, 2015. 
 
 

____________/S/______________ 
                               Ron Ceolla 
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