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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA

Application of Southern California Edison
Company (U 338-E) for Approval of its 2012-
2014 California Alternate Rates for Energy
(CARE) and Energy Savings Assistance
Programs and Budgets.

Application A.11-05-

N N N N N

APPLICATION OF SOUTHERN CALIFORNIA EDISON COMPANY (U 338-E) FOR
APPROVAL OF ITS CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE),
ENERGY SAVINGS ASSISTANCE, AND COOL CENTER PROGRAM AND BUDGETS
FOR 2012-2014

I.
INTRODUCTION

Pursuant to Rules 1 and 2 of the California Public Utilities Commission’s (Commission
or CPUC) Rules of Practice and Procedure, and in accordance with the Commission’s directive
set forth in the Assigned Commissioner’s Ruling and Guidance Document, dated March 30,

2011 in A.08-05-022, Southern California Edison Company (SCE) hereby respectfully files this
Application and requests that the Commission approve its California Alternate Rates for Energy
(CARE), Energy Savings Assistance Program, and Cool Center Programs and Budgets For 2012-

2014 (Application).l The Assigned Commissioner’s Ruling directs the utilities to file its

1 This Application is filed pursuant to and in compliance with A.08-05-022 et al., Assigned Commissioner’s
Ruling Providing Guidance Concerning the California Alternate Rates for Energy (CARE) Program and Energy
Savings Assistance Program (Formerly and Generally Referred to as Low Income Energy Efficiency (LIEE)
Program) and Related 2012-2014 Budget Applications (Guidance Ruling), March 30, 2011.



Application for the 2012-2014 programs and budgets no later than May 16, 2011. This filing
consists of the Application, Testimony in support of the Application (Exhibit SCE-1), and
supporting Attachments required by the Guidance Ruling (Exhibit SCE-2). The supporting

Testimony also describes SCE’s proposed ratemaking treatment.

I1.
SUMMARY OF SCE’S REQUESTS

In this Application, SCE requests Commission approval of SCE’s proposals that will
allow SCE to continue to effectively and efficiently administer the important Low-Income
Assistance Programs, namely Energy Savings Assistance, CARE, and Cool Center programs.

First, SCE seeks approval of its CARE program plans and a proposed budget of $16.438
million for the 2012-2014 cycle, the adoption of which will further the Commission’s objective
of increasing participation in this program by eligible customers. Second, SCE seeks approval of
its Energy Savings Assistance Program plans and proposed budget of $185.217 million for the
2012-2014 cycle. Adoption of SCE’s proposed plans and budget will further the Commission’s
objective of ensuring the continuation of this important program. Third, in this Application, SCE
seeks approval of its proposed Cool Center Program and proposed budget of $2.311 million for
the 2012-2014 cycle. Adoption of SCE’s proposal will further the Commission’s objective of
providing energy efficiency assistance to the economically disadvantaged living in remote, hot,
dry climates. Finally, SCE seeks approval to continue its current ratemaking treatment for these
programs. SCE is not proposing any increase above the 2009-2011 amounts to fund its 2012-

2014 program, therefore there should be no change to the existing customer rates.

I11.
ORGANIZATION OF SCE’S TESTIMONY

SCE’s Testimony submitted in support of the 2012-2014 Application, which has

preliminarily been marked for identification as Exhibit SCE-1, comprises the following sections.



Section I is introductory in nature and simply discusses the context and background for
this filing, along with a brief summary of SCE’s requests.

Section II sets forth SCE’s proposed Energy Savings Assistance Program. It includes an
overview, history, goals, program description, budget and revenue requirement rate impacts.

In Section III, SCE provides details discussing SCE’s estimates for CARE costs for the
2012-2014 CARE programs. It also discusses revenue requirement and rate impact.

In Section IV, SCE submits its proposal for the Cool Center Program for 2012-2014 and

SCE’s proposed budget for the 3-year cycle, including revenue requirement and rate impact.

IVv.
EXECUTIVE SUMMARY

In this Application and supporting Testimony and Exhibits, SCE hereby seeks approval
from the Commission for its Application for approval of its Low-Income Assistance Programs
and Budgets for program years 2012-2014. These low-income assistance programs consist of the
Energy Savings Assistance Program, the CARE Program, and the Cool Center Program.

It should be noted from the outset that SCE is not proposing to increase customer rates to
fund any of its 2012-2014 low-income programs. SCE is committed to implementing the
Commission’s Programmatic Initiative so that all eligible and willing customers will receive
every available cost effective measure without increasing rates to customers as our economy
recovers.

For instance, SCE’s 2012-2014 Energy Savings Assistance Program (formerly referred to
as Low Income Energy Efficiency or LIEE), which is specifically designed to increase energy
savings, improve program cost effectiveness, provide all eligible services to each participating
household with greater efficiency and value, and educate customers about Edison SmartConnect-
enabled benefits, will align with the new statewide Engage 360°™ brand to build awareness and
knowledge of the new Energy Savings Assistance Program among low-income customers.

Among other things, SCE, in 2012-2014, will utilize improved communications technologies to



integrate messaging on Edison SmartConnect-enabled solutions into program materials as
appropriate, and to send text messages that promote and educate customers on the Energy
Savings Assistance Program.

With respect to CARE, in the 2009-2011 cycle, SCE’s marketing efforts to newly eligible
CARE customers caused CARE penetration (the ratio of enrolled households to estimated
income-eligible households) to reach 98%. SCE will continue these efforts. Conversely, SCE is
also proposing to implement a plan to verify the eligibility of current CARE customers to ensure
that non-CARE ratepayers are not faced with higher bills and that CARE services are provided to
those who need them most.

SCE’s Cool Center Program will continue to provide services to communities located in
extreme climate areas where few public facilities are available for use to offer relief from the
heat during the hot summer months.

SCE specifically requests Commission approval of its 2012, 2013, and 2014 program
budgets, plans and ratemaking for the Energy Savings Assistance Program, the CARE Program,
and the Cool Center Program. The program specifics are set forth in detail in SCE’s Testimony

(Exhibit SCE-1).

V.
ENERGY SAVINGS ASSISTANCE PROGRAM

A.  Overview
SCE describes the administrative activities and budget for SCE’s 2012-2014 Energy
Savings Assistance Program by expenditure category, as well as details concerning the
program’s plan and ratemaking treatment.
1. Summary
The 2012-2014 proposed Energy Savings Assistance Program is designed to
reflect the goals of the California Long-Term Energy Efficiency Strategic Plan (Strategic

Plan), namely: (1) to give all eligible customers the opportunity to participate in the



Energy Savings Assistance Program by 2020, and (2) to deliver increasingly cost-
effective and longer-term savings through the Energy Savings Assistance Program.

With respect to the first goal -- achieving 100% participation -- SCE initially
focused on developing a more effective outreach program using segmentation techniques
to identify target groups within the low-income population. In order to serve additional
households, SCE increased administrative and operational efficiency through the use of
Voice Recognition Unit (VRU) and tablet PC technology. During the 2009-2011 cycle,
SCE developed partnerships with community organizations and local governments to
leverage existing services and tools.

As aresult of those efforts, SCE is ahead of schedule in offering Energy Savings
Assistance Program services to all income-eligible customers. Specifically, from January
1, 2009 through March 31, 2011, SCE treated a total of 208,415 homes. By the end of
2011, SCE projects that it will have treated an estimated 260,000 homes, i.e., 25% of all
willing and eligible households with the Energy Savings Assistance Program. SCE’s
2011 success combined with enhanced outreach methods and business practices places
SCE in an excellent position to achieve the treated home goal established for the 2012-
2014 budget period. Indeed, SCE anticipates it will treat another 25% of eligible homes
during the 2012-2014 program period, achieving 50% of the Commission’s
Programmatic Initiative by December 2014.

As for the second goal of increasing cost-effectiveness and long-term savings,
SCE will continue to offer comprehensive energy efficiency services with installation of
long-term energy saving appliances such as evaporative coolers and refrigerators. In
addition, the Energy Savings Assistance Program will be integrated with core energy
efficiency programs to achieve economies of scale and other State, Federal and local
programs will be leveraged to streamline and improve customer identification and
program delivery. Overall, the Energy Savings Assistance Program is expected to deliver

reliable resource benefits that extend well beyond the conclusion of the 2012-2014



program. Indeed, measures, including replacing inefficient refrigerators and central air
conditioners are expected to produce long-term resource benefits to California for the
better part of two decades.

In furtherance of both goals, because changing customer behavior is directly
related to producing enduring and long-term energy savings, energy education plays a
prominent role in SCE’s 2012-2014 Application. Specifically, SCE is redesigning its
Energy Savings Assistance Program energy education component to incorporate Edison
SmartConnect-related information and services, and, with the advent of smart meters,
SCE is encouraging all customer segments to actively engage in Edison SmartConnect-
enabled benefits. SCE is also addressing relevant feedback garnered from the 2009-2011
studies.2

SCE plans to move customers through an ongoing engagement cycle of discovery,
activation and participation. Customers will “discover” the Energy Savings Assistance
Program through a combination of statewide awareness activities and local bundled
marketing and outreach efforts. Targeted marketing campaigns will educate customers
on the benefits of the Energy Savings Assistance Program and “activate” them to take
action and enroll. Third party providers will then engage and evaluate customers as they
install and deliver appropriate program measures; helping ensure that customers
understand how to actively “participate” by becoming smart energy users and taking
advantage of additional solutions. Information will be provided via numerous channels,
including social media and new technologies, in multiple languages and in formats

appropriate for customers with disabilities, such as the visually impaired.

N

Those studies include: “California Low Income Energy Efficiency Program 2009-2010 Process Evaluation”
conducted by Research Into Action for the CPUC (Draft Final Report issued March, 2011); “Low Income
Energy Efficiency Program Household Segmentation Study” conducted by Hiner and Partners for SCE &
PG&E (Preliminary Draft Report available March 2011); “High Usage Needs Assessment” conducted by Hiner
and Partners for SCE (Preliminary Draft Report available March 2011). Detailed descriptions of each study as
well as the types of studies anticipated in the latter category are provided in Exhibit SCE-2, Appendix A,
Attachment A-9.



2. Utility Requests

SCE will continue to use a multi-faceted approach to deliver Energy Savings
Assistance Program services to eligible customers. Different service delivery
mechanisms are used to reach the specific population sectors. Data exchanges with other
Investor Owned Ultilities (IOUs) will result in lists of customers being verified as eligible
for SCE’s program, and will ensure that customers receive all eligible Energy Savings
Assistance Program measures. Partnering with community groups, faith-based
organizations (FBOs) and local governments have proven successful. By automating the
current process to schedule and route appointments, contractors will be encouraged to
utilize the program’s database as their single reference tool for scheduling jobs. This will
provide more visibility to customer appointments and improve customer service by
allowing any one person speaking to the customer to respond to appointment inquiries.

Implementation of this tool will also offer SCE the ability to interface with
smartphones to allow mobile work order management. This technology will result in
faster response times and potentially reduce phone calls, paperwork and overhead costs.

SCE began use of tablet PC technology which offers the program’s assessors the
ability to access and validate information while on the go, making it easy to capture and
use information wherever the job takes them. This will streamline the enrollment process
for both the assessor and the customer as it will minimize duplicative and unsuccessful
visits.

In 2010, SCE implemented the use of tablet PCs to enroll new customers into the
Energy Savings Assistance Program. In addition, SCE is working with Southern
California Gas Company (SoCalGas), to create a joint electronic enrollment form to
streamline the enrollment process for both the customer and the contractors. The joint
form will reduce the time to enroll customers. The assessor will enter the information
once, and the data will be transferred to both utilities.

SCE is not proposing any pilots in 2012-2014, as noted below in Subsection H.



SCE is requesting authorization to conduct two Measurement & Evaluation
(M&E) studies, to help inform current and future program design and implementation
using information from past program assessments. The impact evaluation and energy
education evaluation studies will be performed jointly among SCE, Pacific Gas &
Electric Company (PG&E), San Diego Gas & Electric Company (SDG&E), and
SoCalGas.2

The impact evaluation will serve two key purposes: 1) evaluate the energy savings
of the Energy Savings Assistance Program during 2012-2014, and 2) facilitate an
increased understanding of how, what, and where energy savings measures can be
delivered to generate maximum benefit and savings for future program development.
Further details are outlined in Exhibit SCE-2, Appendix A, Attachment A-9.

The energy education evaluation will examine the current and potential value of
the education provided to customers via the Energy Savings Assistance Program.
Research findings from the 2009-2011 cycle# suggest, the educational component of the
Energy Savings Assistance Program has the capability to take on a more significant role
by leveraging the potential of the smart meter-enabled technology. Further details are
outlined in Exhibit SCE-2, Appendix A, Attachment A-9.

The power consumed by electronic devices while devices are in “standby” or
“off” mode is referred to as “vampire load.” According to a 2008 technical brief
conducted by the California Energy Commission’s Public Interest Energy Research

PIER) Program, vampire load accounts for roughly 4% of the total household electricit
g p ghly y
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Detailed descriptions of each study as well as the types of studies anticipated in the latter category are provided
in Exhibit SCE-2, Appendix A, Attachment A-9.

“Impact Evaluation of the 2009 California Low Income Energy Efficiency Program” conducted by
EcoNorthwest for the CPUC (Draft Final Report issued March, 2011); “California Low Income Energy
Efficiency Program 2009-2010 Process Evaluation” conducted by Research Into Action for the CPUC (Draft
Final Report issued March, 2011); “Low Income Energy Efficiency Program Household Segmentation Study”
conducted by Hiner and Partners for SCE & PG&E (Preliminary Draft Report available March, 2011; Final
report anticipated in June, 2011); “High Usage Needs Assessment” conducted by Hiner and Partners for SCE
(Preliminary Draft Report available March, 2011; Final report anticipated in May, 2011).



used in California®. Vampire load can be eliminated if the user unplugs the device or
turns the power source off when it is not in use. In most households, users typically leave
electronic devices plugged into power sources (walls or power strips) and do not unplug
the devices or turn the power off.

To help low-income customers reduce their energy consumption, SCE is
proposing to replace or install power saving surge protectors. Power saving surge
protectors are energy-saving power strips that can automatically eliminate vampire load
of electronic peripheral devices when an electronic control device is in “standby” or “off”
mode.

According to the 2008 survey, the percentage of households that can benefit from
a power saving surge protector to address the vampire load of home entertainment centers
is about 90%.

In 2009 — 2011, SCE had proposed to integrate and leverage the Energy Savings
Assistance Program into the residential new construction energy efficiency program
(California Advanced Homes Program). SCE’s effort to develop builder interest in this
measure during 2009 — 2011 was unsuccessful, due in large part to changed economic
conditions resulting in a significant decline of residential new construction in SCE’s
service area. Due to the ongoing slowdown in residential construction, SCE does not
propose to continue this initiative in the 2012 — 2014 cycle.

SCE intends to retire the central air conditioner (AC) service measure where
Energy Savings Assistance Program contractors go back to maintain central ACs
previously installed through the Energy Savings Assistance Program. This retirement
will help limit program costs while still allowing for the continued replacement of the

oldest, most inefficient central ACs with new units that exceed current code.

3 California Energy Commission’s Public Interest Energy Research Program Technical Brief, Energy Use of

Household Electronics: Taming the Wild Growth, dated September, 2008.
http://www.energy.ca.gov/2008publications/CEC-500-2008-064/CEC-500-2008-064-FS.PDF [as of April 22, 2011].




SCE’s budget has been developed to support the achievement of the
Commission’s Programmatic Initiative that all eligible customers will be given the
opportunity to participate in the Energy Savings Assistance Program by 2020. SCE’s
2009-2011 program will have treated 25% of homes identified to be treated by 2020.
SCE proposes to treat another 25% of remaining homes in 2012-2014. SCE expect to
have treated 50% of the Commission’s Programmatic Initiative by December 2014. SCE
also expects to treat 220,000 eligible homes over the 2012-2014 cycle with a three-year
budget request of $185.2 million. SCE projects expenditures of $57.7 million in 2012,
$64.5 million in 2013, and $63.0 million in 2014. SCE requests authorization to carry
over any unspent Energy Savings Assistance Program funds from the 2009-2011 cycle to
the 2012-2014 cycle. SCE presents a detailed budget in Exhibit SCE-2, Appendix A,
Attachment A-1 and additional detail in the Testimony.¢

SCE’s Energy Savings Assistance Program is expected to provide 2012-2014
program cycle energy savings of 96.5 million kWh. The program is expected to produce

lifecycle kWh savings of opportunity 1.2 billion kWh.

B. Background
1. Formation
The IOUs’ Energy Savings Assistance Programs were developed in the early

1980s in response to growing concerns about the lack of equitable participation by low-
income customers in utility conservation programs. Rebate incentives were available to
customers purchasing and installing energy-efficient measures, but these same incentives
were not accessible to low-income customers who could not afford the initial investment.
The Commission directed IOUs to establish free weatherization programs for low-income

customers that were funded through operating budgets.

®  See Exhibit SCE-1, Section II. J. at pp.83-87.
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SCE’s Energy Savings Assistance Program objective is available to eligible low-
income residential customers, whether homeowners or renters, living in all housing types
to help them reduce their energy consumption and cost while increasing their comfort,
health and safety. The program utilizes a “whole house” approach to provide free home
weatherization, energy efficient appliances, the newest technology in light bulbs, and
energy education services to income-qualified customers. SCE’s program also addresses
the critical needs of customers residing in hot climates.

Over time, the IOUs’ Energy Savings Assistance Program evolved to achieve
increasingly greater energy savings. Program services and measure offerings were
standardized amongst the four IOUs, and statewide Energy Savings Assistance Program
policies, procedures and installation standards were established. In addition, coordination
amongst the IOUs increased, biennial impact evaluation studies were conducted and
Energy Savings Assistance Program cost-effectiveness tests were developed to more
accurately account for low-income program-specific criteria. Decision 05-10-044
expanded outreach efforts, simplified the enrollment process, expanded measures offered,
and increased the income eligibility limits to 200% of the Federal Poverty Guidelines.
Decision 07-12-051 established a three-year program planning cycle for 2009-2011,Z and
directed that low-income energy efficiency programs be considered an integral element in
the statewide energy efficiency strategic planning efforts.

On September 18, 2008, California’s first Strategic Plan, presented a roadmap to
achieve maximum energy savings across all major groups and sectors in California and
mandated that “[a]ll eligible low-income customers will be given the opportunity to

participate in the low income energy efficiency program by 2020.”8

loo 1

D.07-12-051,0.P. 1 & 3.
See California Long-Term Energy Efficiency Strategic Plan, January 2011 Update,
http://www.cpuc.ca.gov/NR/rdonlyres/A54B59C2-D571-440D-9477-

3363726F573A/0/CAEnergyEfficiencyStrategicPlan_Jan2011.pdf [as of April 27, 2011], p. 6.
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In November 2008, in D.08-11-031, the Commission adopted the IOUs 2009-
2011 Energy Savings Assistance Program plans and budgets, which increased the
program budgets significantly for 2009-2011 to achieve 25% of the Commission’s
Programmatic Initiative by the end of 2011.

2. Eligibility

Eligibility for the Energy Savings Assistance Program is based on total household
income. The total household income must be equal to or less than 200 percent of the
Federal Poverty Guidelines. All household member income is considered, and customers
enrolling in the program are required to provide documentation of income.

Customers may be eligible to participate under categorical eligibility and enroll in
the Energy Savings Assistance Program based on their current participation in another
local, state, or federal means-tested program as set forth by the Commission. Customers
enrolling in the program through categorical eligibility are required to show
documentation to reflect current participation in one of the categorical programs.

Customers may be eligible to participate in the Energy Savings Assistance
Program through self certification. Program eligibility for self certification is described
in the supporting Testimony?2. Those customers enrolling in the program through self
certification must sign a “self certification statement” to certify that the household meets
the current CARE/Energy Savings Assistance Program income guidelines as set forth by
the Commission.

Customers may also be eligible to enroll in the Energy Savings Assistance
Program if the customer has been income-qualified through the CARE program. In this

case, the utility has verified that the customer is CARE-eligible within the past 12 months

9 See Exhibit SCE-1, Section II. B. 2. at p. 18.
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and, as such, CARE income verification may be used for participation in the Energy

Savings Assistance Program.

3. Cycles and Current Cycle Objectives

The 2009-2020 interval consists of four three-year program cycles. The goal for
2009-2011 is to treat 25% of the homes requiring treatment. The 2012-2014 cycle
consists of another three year cycle and another 25% to achieve the Commission’s
Programmatic Initiative.

SCE’s plans for 2012-2014 are based on the the Commission’s Programmatic
Initiative for the Energy Savings Assistance Program adopted in D.07-12-051 and

iterated in D.08-11-031 and the Commission’s Strategic Plan:

By 2020, 100 percent of eligible and willing
customers will have received all cost effective Low
Income Energy Efficiency measures.1?

SCE used the methodology described above to project a need to treat over
208,000 homes in 2012-2014 to remain on pace to meet the Commission’s Programmatic
Initiative. SCE plans to treat 220,000 homes through the Energy Savings Assistance
Program during 2012-2014.

C. Program Goals

1. Strategic Plan Vision

In 2012-2014, SCE proposes to deliver all cost-effective Energy Savings
Assistance Program measures. SCE is proposing to revise the 3-Measure Minimum Rule
to allow installation of all cost-effective energy efficiency measures, including Compact

Fluorescent Light (CFLs).

10 See California Long-Term Energy Efficiency Strategic Plan, January 2011 Update,
http://www.cpuc.ca.gov/NR/rdonlyres/A54B59C2-D571-440D-9477-
3363726F573A/0/CAEnergyEfficiencyStrategicPlan_Jan2011.pdf [as of April 27, 2011], p. 23.
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2. Strategic Plan Goals

SCE is on track to provide 25% of the customers who have not participated in the
program the opportunity to participate by December 2011 and projects to reach 50% of
the non-participants identified in D.08-11-0311 by 2014. SCE will have assessed,
enrolled, provided energy education, and offered all feasible measures, to 50% of the
remaining “feasible” population by 2014.

SCE’s Energy Savings Assistance Program is expected to provide 2012-2014
program cycle energy savings of 96.5 million kWh. The program is expected to produce
lifecycle kWh savings of approximately 1.2 billion kWh. Many measures such as air

conditioners and refrigerators provide durable energy savings.

3. Strategic Plan Strategies

To strengthen its Energy Savings Assistance Program marketing and outreach
efforts, SCE plans to use social media tools along with the results from the SCE and
PG&E jointly funded “Low-Income Energy Efficiency Program Household Segmentation
Study”. The research identified eight key segments differentiated largely by usage, bill
payment problems and some relevant demographic variables. The segmentation tool
being developed by the research contractor will allow SCE to assign individual customers
to the segments. This will enable SCE to develop targeted marketing and outreach efforts
to specific issues and knowledge gaps. The segmentation tool would also enable SCE to
better identify and target neighborhoods with high concentrations of customers in
identified priority segments. The “Household Segmentation Study Results are discussed

in the supporting Testimony.12

| |

D.08-11-031, p. 110.
See Exhibit SCE-1, Section II. D. 2. ¢) at pp. 44-45.

- 14-



To further strengthen Energy Savings Assistance Program marketing and outreach
efforts, SCE plans to leverage Engage 360 social media activities, while exploring
additional social media opportunities.

The Energy Savings Assistance Program name and logo was established in late
2010 and incorporated into marketing and outreach materials in 2011. Deployment of the
name and logo in 2012-2014 is described in SCE’s Testimony.13

SCE will partner with SoCalGas to create a joint electronic enrollment form to
streamline the enrollment process for both the customer and the contractors. The joint
form will reduce the time to enroll customers. The assessor will enter the information
once, and the data will be transferred to both utilities.

The Strategic Plan has identified the need to assure that a trained workforce is
available to meet the Commission’s Programmatic Initiative of enrolling all eligible and
willing households into the Energy Savings Assistance Programs.

SCE proposes adding additional training to its current suite of courses that will
not only increase the effectiveness of service providers in providing Energy Savings
Assistance Program services, but also provide skills that can create additional
employment opportunities for employees working in the Energy Savings Assistance
Program.

SCE proposes creating workshops to educate participants about the regulated
electric industry, and how energy efficiency programs are structured within this
environment, in order to enhance the energy education component of the program. SCE
also proposes additional technical training related to the installation of services provided
under the Energy Savings Assistance Program to ensure high-quality installations, which
will maximize the energy savings generated through the Energy Savings Assistance

Program. The Energy Education Centers offer a variety of workshops which include, but

13

See Exhibit SCE-1, Section II. D. 4. a) at pp. 49-52.
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are not limited to, building envelope, construction, HVAC systems and technologies,
lighting technologies, renewable energy and self-generation technologies.

SCE proposes to continue providing appliances to be installed under the Low
Income Home Energy Assistance Program (LIHEAP). Under this approach, SCE pays
for the cost of purchasing and delivering of the appliances to the LIHEAP provider who
then install appliances to customers under the state-funded program to qualified low-
income customers. SCE proposes to continue working with its procured contractors who
are also LIHEAP providers to leverage services provided to low-income customers.

SCE is pursuing a number of strategies that will leverage the presence of SCE’s
demand-side portfolio, especially energy efficiency programs and customer assistance
programs. The goal is to create greater awareness of the Energy Savings Assistance,
CARE and FERA programs and provide additional benefits and greater participation by
low-income customers in these complementary programs.

Through increased coordination among programs, SCE will reach a broader
residential market containing low-income segments while reducing costs, and will be
using Energy Efficiency and Demand Side Management (DSM)-specific messages to
create a bridge to low-income programs. SCE has developed a cross-cutting approach to
integrate and leverage low-income programs into Energy Efficiency and DSM programs.
This approach will create additional energy savings by leveraging integration
opportunities through inter-program referral and data sharing, and the bundling of DSM
solutions across Energy Efficiency, Demand Response (DR), California Solar Initiative
(CSI) and Advanced Metering Infrastructure.

As the Edison SmartConnect meters are deployed, SCE’s low-income customers
will have access to the full spectrum of Edison SmartConnect-enabled programs and

services, including the Save Power Day Incentive Program,!#4 dynamic pricing (e.g.,

14 SCE’s Save Power Day Incentive Program, formerly known as the Peak Time Rebate Program (PTR) is

designed to encourage residential customers to reduce load by responding to price signals during Save Power
Continued on the next page
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Summer Advantage Incentive),!2> Budget Assistant,1¢ and next day presentment of
interval usage data through SCE.com. SCE’s low-income customers are included in all
existing Edison SmartConnect-related customer outreach and education, market research,
and Smart Grid-related initiatives. These efforts will allow SCE to maximize the benefits
of the Edison SmartConnect program for low-income customers.

SCE will provide measures that increase energy savings during the 2012-2014
cycle. SCE will continue to install/replace evaporative coolers in climate zones where
customers can benefit from this low-cost alternative to refrigerated air conditioning.
Based on preliminary results from the refrigerator degradation study,'? SCE proposes to
expand refrigerator eligibility to include the replacement of units built through 1998.
These units, when removed early will produce long and durable savings for SCE’s

customers.

Program Delivery

1. Existing Strategies

SCE plans to continue to use current marketing, education and outreach (ME&O)
activities to help customers move through the discovery, activation and participation

engagement cycle. These activities include:

Continued from the previous page

Day events. Customers will earn bill credits of $0.75/kWh during event hours, for load reductions achieved
below their individual baseline. Customers who acquire and install qualifying enabling technologies (e.g.,
graphical information feedback displays) will earn bill credits of $1.25/kWh during event hours for load
reductions achieved below their individual baseline.

SCE’s Summer Advantage Incentive Program, formerly known as the Critical Peak Pricing Rate (CPP) is
designed to encourage customers to reduce load by responding to price signals during Summer Advantage
Incentive events. The Summer Advantage Incentive Program will be offered as an optional overlay to a
customer’s rate for eligible rates. Charges are $1.36/kWh, and offsetting reductions will be applied to non-
event summer usage energy or demand charges, depending on the underlying rate structure.

Budget Assistant will provide customers with proactive notifications regarding costs within their current billing
period. Enrolled customers will receive routine ‘performance notifications’ as to how they are progressing
toward a monthly spending target that they select. Customers can select to receive the notifications through one
of three communication channels (voice, email, text message).

“LIEE Refrigerator Replacement Energy Consumption,” memo prepared by KEMA for Phase 1 of the
Refrigerator Degradation Effective Useful Life Study (May, 2011).
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o Outreach and Events: SCE plans to continue to leverage outreach and
event opportunities to distribute promotional and educational materials to single family
homeowners/renters, multi-family complexes and mobile home parks. SCE will also
partner with local governments (cities, counties), CBOs, FBOs, retail outlets, and relevant
non-profit organizations to reach customers. To reach customers with special needs and
disabilities, SCE will continue to leverage established alliances with various hospitals,
disability resource centers, social service agencies, and other CBOs, to increase SCE
program awareness and provide enrollment assistance in SCE programs and services.

. Bill Onserts and Direct Mail: SCE plans to continue to target low-
income communities that can most benefit from the Energy Savings Assistance Program.
Historically, SCE’s direct mailers have proven successful. Preliminary market research
findings suggest that customers appreciate direct-to-consumer communications, including
mailers and bill onserts or inserts, because it is helpful to have a tangible point of
reference.

. Outbound Calling Campaigns: Continuing with the most cost-effective
marketing and outreach approach from the 2009-2011 cycle, SCE will expand its use of
automated outbound calling campaigns in the 2012-2014 cycle. These automated
outbound calling campaigns target specific customers in geographical neighborhoods,
and serve as customer surveys through asking a variety of relevant questions.

In 2010, SCE launched a successful Direct Connect campaign. SCE proposes to
continue and expand the Direct Connect campaign in the 2012-2014 cycle. During the
calls, the Direct Connect feature allows customers to be directly connected to service
provider representatives for immediate program enrollment assistance, which provides
the customer with confidence that the SCE-assigned contractor is legitimate.

SCE’s contractors, particularly CBOs, are situated in low-income and
disadvantaged communities and provide jobs within these communities. Currently, the

service providers’ participation in the program has generated over 1,100 jobs that support
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the Energy Savings Assistance Program. SCE has expanded training to its contractors
and participation in statewide efforts to ensure a well-trained workforce capable of
meeting the expanded demand for trained workers in green job related industries.

SCE’s Energy Savings Assistance Program continues to provide training to
contractors, CBOs and vendors working in the program. This includes training related to
the policies and procedures for home assessment, service delivery and inspections. In
addition, training workshops are conducted in the use of EMAPS, the web-based database
used to process and track program activity.

SCE coordinates with SoCalGas to ensure that the program training curricula for
the respective utilities are in alignment whenever possible. In addition, SCE schedules its
training workshops to coincide with SoCalGas workshops, whenever feasible,
consequently allowing trainees to receive complete instruction related to both utilities’
respective policies, procedures and offerings, which makes it easier for qualifying
customers to receive all the services for which they are eligible.

SCE has developed a cross-cutting approach to integrating and leveraging low-
income programs, including CARE and FERA, into other DSM programs. This approach
creates additional opportunities to enroll customers in the CARE/FERA programs by
leveraging integration opportunities through inter-program referral and data sharing, and
the bundling of CARE/FERA across other DSM programs. Further, this cross-cutting
approach allows SCE to take advantage of the broader “residential customer” messaging
being communicated service area-wide.

SCE continually works with its network of Energy Savings Assistance Program
service providers to optimize service delivery by maximizing the effectiveness of existing
resources to reach low-income homes and offer customers the opportunity to participate
in the program. SCE’s CARE program has enrolled over one million households who
have self-certified as being income eligible (for CARE and the Energy Savings

Assistance Program), and the majority of those existing CARE customers have not
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applied for the Energy Savings Assistance Program. Therefore, the Energy Savings
Assistance Program will continue to use the CARE customer list when identifying and

selecting customers as the basis for most of its targeted marketing efforts.

2. Incorporating Evaluation and Study Results

Six studies were conducted for the 2009 to 2011 cycle. These include: (1) an
impact evaluation, (2) a process evaluation, (3) a study of NEBs, (3) a study of
refrigerator degradation, (5) a PG&E/SCE Energy Savings Assistance Program
household segmentation study, and (6) an SCE Energy Savings Assistance Program high-
usage needs assessment study. An overview of the results of each of these six studies is
described below and in the supporting Testimony.18 To the extent possible, SCE is

incorporating relevant findings throughout its Application.

a) Process Evaluation Study Results

The purpose of the studyl? is to evaluate the effectiveness of the program
delivery strategies and provide recommendations for improvement. Although the
final study report is not yet available, a draft report was delivered on February 25,

2011, and a workshop was held on March 28, 2011 to discuss the results.

b) Impact Evaluation Study Results

The statewide impact evaluationZ? commenced with a kickoff meeting for
all interested parties in September of 2009. A draft final report was delivered in
March 2011 and a public workshop was held on March 28, 2011 to discuss the

results. The report and results are not yet final. The objective of the impact

(=
O |00

See Exhibit SCE-1, Section II. D. 2. at pp. 41-48.
“California Low Income Energy Efficiency Program 2009-2010 Process Evaluation” conducted by Research
Into Action for the CPUC (Draft Final Report issued March, 2011).

“Impact Evaluation of the 2009 California Low Income Energy Efficiency Program” conducted by
EcoNorthwest for the CPUC (Draft Final Report issued March, 2011).
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evaluation was to provide electric and gas savings estimates by measure, utility,
household, climate zone, and other relevant dimensions for the 2009 Energy
Savings Assistance Program. The impact results reported in the draft final report

are being utilized and incorporated as per the direction of Energy Division.

¢) Household Segmentation Study Results

The Household Segmentation Study?2! is a joint study between SCE and
PG&E. SCE managed the project and while the final report has not been issued, a
draft final report and preliminary data on SCE’s portion of the study have been
provided and are being incorporated into this Application. In particular, the
results of the study will improve the effectiveness of program delivery with more
streamlined targeting and outreach methods. Likewise, more refined marketing
and educational materials that are tailored to the needs and issues of various
customer segments are likely to increase customer interest in participating in the
program once they have been identified.

SCE recognizes that once the final results of this study are available and
the targeting tool is operational, these results will continue to inform and improve

SCE program delivery efforts.

d) High Usage Needs Assessment Study Results

SCE is the only utility participating in the High Usage Needs Assessment
Study.22 The overall purpose of the study was to better understand high-tier
energy use among low-income customers in temperate climate zones. It was

anticipated that understanding the causes or behaviors that lead to high usage

“Low Income Energy Efficiency Program Household Segmentation Study” conducted by Hiner and Partners for
SCE & PG&E (Preliminary Draft Report available March 2011; Final report anticipated in June 2011).

“High Usage
March 2011).

Needs Assessment” conducted by Hiner and Partners for SCE (Preliminary Draft Report available
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among customers in mild climate zones can assist the program in better serving
the unique needs of these customers, including specified approaches to ME&O.
As is the case with the Household Segmentation Study, results from the
draft report and preliminary findings are incorporated into this Application. For
example, the findings suggest that behavioral and household-specific
characteristics contribute to high usage more than climate. With this in mind, the
program marketing, education and measure delivery can be tailored to address
knowledge and information gaps and/or other relevant barriers and challenges

faced by high usage customers regardless of where they live.

e) Refrigerator Degradation Study Results

Typically, early replacement of appliances is based on the remaining
useful life and degradation of efficiency performance of the measure. These
factors help in determining at what stage of their performance lifecycle it becomes
cost-effective to replace them to receive the most energy savings benefits. Given
that the energy efficient refrigerator measure is still one of the most cost-effective,
energy-saving measures in the Energy Savings Assistance Program, the utilities
needed information on the most cost-effective year of manufacture threshold or
age threshold that would satisfy the program budget. This study23 was planned to
update refrigerator replacement criteria to garner new, significant and cost-
effective energy savings for the Energy Savings Assistance Program. KEMA is
conducting the research, and PG&E will manage the study. The study is expected
to be completed in 2011. The first phase of the study shows that pre-1999
refrigerator replacements save about 524 kWh, which is a significant amount of

energy savings forgone if the program were to adhere to a pre-1993 standard.

23 “LIEE Refrigerator Replacement Energy Consumption,” memo prepared by KEMA for Phase 1 of the
Refrigerator Degradation Effective Useful Life Study (May, 2011).
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SCE is proposing to change the replacement criteria to include refrigerators
manufactured prior to 1999 for the 2012-2014 Energy Savings Assistance

Program.

f) Non Energy Benefits Study Results

The prime research contractor for the NEBs study24 was Skumatz
Economic Research Associates. A statewide advisory group selected the
contractor and SDG&E managed the study.

The purpose of the study was to research the available literature on NEBs
and provide a recommended methodology for updating the current NEB values
used for testing the cost effectiveness of the Energy Savings Assistance Program.
The work scope consisted of an extensive literature review and synopsis of
relevant ranges of values used in other programs. The results of the study showed
that the current NEB values used by the utilities for the most part fall within the
range of values reported from other programs. Initially, a Phase Two study had
been planned to conduct further analysis; however, it was decided by the
statewide advisory group that the results of this “Phase One” showed that values

were for the most part consistent with other programs.

3. Incorporating Experiences from 2009-2011 Implementation

SCE has been successful at incorporating best practices, as well as overcoming
challenges and obstacles experienced during the 2009-2011 program cycle. These

include:

24 “Non-Energy Benefits: Status, Findings, Next Steps, and Implications for Low Income Program Analyses in
California” conducted by Skumatz Economic Research Associates (SERA) (Final Report available May 2010).
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e In order to achieve 25% of the Commission’s Programmatic Initiative SCE
expanded its existing network of CBOs. The workforce of these organizations
increased from 450 employees to approximately 1,100 employees in 2010.

e In Decision 08-11-031, the Commission adopted a neighborhood approach
that focused on canvassing neighborhoods. SCE developed several tools
incorporating certain aspects of lead assignment effective schedule delivery,
and appliance installation.

e SCE integrated and coordinated with other programs to use external funding
sources to help weatherize homes.

e In Decision 08-11-031, the Commission authorized allowing for 5% of low-
income-eligible customers as unwilling or unable to participate in the
program26. SCE’s tracking data revealed as many as 24% of customers are
unwilling or unable to participate. Additional workforce and education
training, along with new marketing efforts may help reduce this percentage.

Many challenges that were experienced during 2009-2011 were policy-related.

New policy directions resulted in program changes requiring revisions to procedures,

additional contractor training, and clarification from the Commission.

e Contractor ramp-up to address expanded goals on the Whole Neighborhood
Approach (WNA); and

e Existing Energy Savings Assistance Program workforce was involved with
state funded activities such as LIHEAP, Department of Energy (DOE), and
ARRA.

Looking ahead SCE will continue to use similar and enhanced outreach methods

to achieve the treated home goal established for the 2012-2014 budget period.

IR &
N [

D.08-11-031, p. 4.
D.08-11-031, p. 110.
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New and Proposed Strategies

a) New ME&OQO efforts to be employed, including the integration of the

new low-income brand as well as the new energy efficiency brand.

To engage SCE’s diverse low-income customer base to actively
participate in the Energy Savings Assistance Program, SCE plans to move
customers through the continual engagement cycle of discovery, activation, and
participation.

To help customers become smarter energy users and move them through
the continuous engagement cycle, SCE plans to implement the following ME&O
strategies and efforts during 2012-2014:

Leverage Engage 360 — Build awareness and knowledge of the new Energy
Savings Assistance Program brand among targeted low-income groups on a
statewide level in conjunction with Engage 360.

Incorporate the Energy Savings Assistance Program Name and Logo —
Continue to include the Energy Savings Assistance Program name and logo on
SCE ME&O materials targeting low-income customers.

Integrate Messaging on Edison SmartConnect™ Enabled Solutions (i.e.,
Budget Assistant and Save Power Day Incentive Program) into Program
Materials, as Appropriate — SCE intends to include information on Edison
SmartConnect-enabled solutions within its ME&O material and will streamline
the enrollment process by integrating DR programs and dynamic pricing rates into
bundled solutions packages.

Utilize Text (Mobile) Messaging —Customers who opt-in to receive mobile or
text messaging will receive tips, alerts, promotional opportunities, and other

information that will help them take action to better manage their energy usage.
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Expand Outreach Opportunities to Customers with Special Needs and
Disabilities — SCE plans to conduct an annual Resource Fair, in which the Energy
Savings Assistance Program, CARE and other appropriate solutions are shared
with customers including in developing outreach activities to further extend its
reach to customers with special needs and disabilities.

Conduct Joint Marketing with SoCalGas — SCE and SoCalGas will explore
joint marketing and outreach efforts for the Energy Savings Assistance Program
in their overlapping service territories.

Create customized marketing collateral for use with targeted customers —
During 2012-2014, SCE plans to utilize different messages and materials

depending on what might resonate best with the particular target customer.

b) Engage 360 and the Energy Savings Assistance Program name will be

used in program marketing.

SCE plans to include the Engage 360 brand together with Energy Savings
Assistance Program name and logo on ME&O materials targeting low-income

customers.

¢) New WE&T strategies for 2012-2014

SCE is working directly to provide expanded training to its CBO
contractors and to participate in statewide efforts to ensure a well-trained
workforce capable of meeting the expanded demand for trained workers in green
job-related industries.

SCE proposes adding additional training to its current suite of courses that
will provide skills that can create additional employment opportunities for
employees working in the Energy Savings Assistance Program.

The energy education component assists customers in learning about the

costs of energy, the benefits of energy conservation and measures and highlights
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the importance of energy and appliance safety. When delivered effectively,
energy education empowers customers to use the program services being received
in a more efficient manner and serves as a permanent resource for customers in
managing their respective energy needs and costs.

The Household Segmentation and High Usage Needs Assessment Studies
identified specific segments of customers who tended to exhibit more bill
payment issues. In response to this, the energy education packet will be modified
during the 2012-2014 program years to include information about SCE’s Budget
Assistant, which helps customers stay on budget.

The statewide Process Evaluation evaluated the effectiveness of the
program delivery strategies and provided recommendations for improvement.
The draft report highlighted the need for the program to increase the attention
paid to efforts to educate customers about energy efficiency services, programs,
as well as energy savings practices and behavior changes that could benefit
customers.

Also, SCE plans to reinforce aspects of energy education that direct
customers to other resources for assistance with these types of health and safety

issues including other IOU programs or federally funded programs such as

LIHEAP.
d) New leveraging opportunities, strategies and relationships for 2012-
2014

SCE has been coordinating enrollment activities with SoCalGas for over
ten years. A similar approach has been coordinated between SCE and Southwest
Gas, and SCE will also continue to share information with PG&E for the small

number of customers in their shared service territory.
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SCE has existing partnerships in place with external organizations and
businesses and will look to establishing new partnerships and providing
complementary services to customers that will further the reach of the Energy

Savings Assistance Program.

e) New integration opportunities and strategies for 2012-2014

During the 2012-2014 program cycle SCE will continue existing
integration efforts and will attempt to improve and expand on these efforts. At
the center of this expansion will be aligning the Energy Savings Assistance
Program with Integrated Demand Side Management (IDSM) efforts. More
specifically, SCE wants to ensure that low-income customers are informed and
engaged in understanding the workings and benefits of DSM programs and

services.

f) Multi-family Buildings

1) Background

Historically, owners and managers of multi-family
properties have been less responsive to energy efficiency efforts than other
residential customers. As one of California’s largest segments, this unique
market warrants additional attention and effort needed to motivate
property owners and managers to actively participate in energy efficiency
programs. Energy efficiency efforts for this segment must deal with both
owners/managers of multi-family buildings and with tenants.

A significant challenge to overcome is that the Energy
Savings Assistance Program is targeted at the low-income household, and
not at the building. The goal of this program is to leverage the various
programs and channels of outreach to the low-income multi-family retrofit

sector to further break down the barriers of participation.
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2) Integrated Approach

In accordance with the Strategic Plan, the Energy Savings
Assistance Program will leverage and integrate core energy efficiency
Programs and the planned Energy Upgrade California (EUCA) in order to
gain increased access to Energy Savings Assistance Program customers
through the multi-family market. This coordinated approach will advance
comprehensive energy saving strategies for this customer segment.

The desired outcome of integrating core energy efficiency Program
offerings with the Energy Savings Assistance Program offerings is to
realize long-term energy savings through the installation of energy-
efficient products in not only dwelling units, but also common area

locations.

A3) Energy Upgrade California Whole Building Performance

Program

For those multi-family building owners who are willing to invest
and are ready to take a comprehensive performance-based whole-building
approach, the EUCA program will offer incentives to motivate and
influence the implementation of a series of comprehensive measures
designed to address systems within their multi-family building(s) which
will result in achieving maximum energy efficiency savings.

The EUCA will be designed to complement the existing multi-
family energy efficiency program rather than create competing offerings.
The program design will utilize a contractor delivery model for individual
measure programs and utilize a rater/verifier and energy consultant

delivery model for whole-building performance programs, while taking
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into account the conditions under which a contractor-delivery approach
may be appropriate for whole-building performance programs.

In 2012-2014, SCE will focus on delivering this model to a
specific subset of multi-family properties located within both the SCE and
SoCalGas service areas to ensure the most comprehensive series of
measures can be provided. The integration of the Energy Savings
Assistance Program with core energy efficient programs will strive to

meet program activity targets.

“4) Consumer Affairs

SCE’s Consumer Affairs organization provides information and
education about programs and services that benefit special needs
customers. Special needs customers include critical care, elderly (seniors),
and customers with disabilities. Consumer Affairs has established
alliances with various hospitals, disability resource centers, and other
CBOs that work directly with this customer base, to increase SCE program
awareness and provide enrollment assistance in SCE programs and
services. In addition, alliances have been established with social service
agencies administering programs and services assisting the special needs

population.

5) SCE Community Forums

SCE's community forums are an opportunity for communities to
connect with representatives from SCE to learn about the various
programs and services offered for the customers. Specifically, the forums
bring together leaders of nonprofits from the African American, Asian
Pacific Islander, Latino, and Native American communities to learn about

energy efficiency, income-qualified rates, Edison SmartConnect meters,
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grants, sponsorships, safety, volunteerism and how SCE is here to help

their communities succeed "beyond the dollars."

Cost Effectiveness & Energy Savings

1. Energy Savings

SCE’s Energy Savings Assistance Program is expected to provide 2012-2014
program cycle savings of 96.5 million kWh. The program is expected to produce
lifecycle kWh savings of approximately 1.2 billion kWh. The portfolio is balanced with
some measures, including refrigerators providing extremely durable savings. Other
measures, though less cost effective, address important health, safety, and comfort
concerns, particularly for customers living in hot climates where energy intensive cooling

measures are essential.

2. Cost Effectiveness of Overall Energy Savings Assistance Program

The overall program benefit/cost ratio and cost-effectiveness uses the Utility Cost

Test and Modified Participant Cost Test.

a) Benefit/Cost Ratio of Program

As the Commission directed, SCE reviewed the cost-effectiveness of the
proposed Energy Savings Assistance Program. The details of SCE’s cost-
effectiveness analyses are provided in Exhibit SCE-2, Appendix A, Attachments
A-5, A-6 and A-7. SCE performed the work according to the Commission’s
instructions, using the two cost tests previously adopted for the Energy Savings
Assistance Program: the Utility Cost Test (UCT) and the Modified Participant

Cost Test (PC,,), and identifying the benefit/cost ratio for each measure/program.
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b) Energy Savings Assistance Cost-Effectiveness Tests: Background and

Methodology

A study to update the NEBs used in the two cost effectiveness tests was
authorized in D.08-11-0312Z. Research was performed by SERA in 2010-2011
for SDG&E, SoCalGas, PG&E, and SCE, with Energy Division guidance. As a
result of this study, specific NEBs were updated in the cost effectiveness tests

used for this 2012-2014 Application.

¢) Cost-Effectiveness Testing for the 2012-2014 Energy Savings

Assistance Program

For the 2012-2014 program cycle, the Commission instructed the utilities
to provide program level and measure level benefit cost ratios using the UCT, the
PC., and the TRC tests. 2

The PC,, Test was conducted using the methodology approved by the
Commission for the PY2003 evaluation.

The TRC test was conducted using the E3 Calculators for the Energy
Savings Assistance Program for the 2012-2014 program cycle. The Calculator
provides program level results and measure-specific results with administration
costs allocated based on the energy savings of the measure. The TRC test does
not include NEBs, so in this respect it is not comparable to the results of the PCy,

Test and the UCT.

k2 13
[c I EN|

D.08-11-031, p. 159

Assigned Commissioner’s Ruling Providing Guidance Concerning the California Alternative Rates for Energy
(CARE) Program and Energy Savings Assistance Program (Formerly and Generally Referred to as Low Income
Energy Efficiency (LIEE) Program) and Related 2012-2014 Budget Applications; Rulemaking 07-01-042,
March 30, 2011.
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Measure Portfolio Composition

1. Overall Portfolio Composition

For 2012-2014, SCE proposes a balanced and comprehensive series of measures
that provide bill savings and comfort to eligible low-income customers. Eligible
measures include, but are not limited to, refrigerators and lighting for all qualifying
customers, while simultaneously addressing important demand reduction, health, comfort

and safety by continuing to replace air conditioners and installing evaporative coolers.

a) Cost Effectiveness and Other Criteria for Program Measures

0} Criteria used to compose the portfolio

SCE has considered various criteria to select measures for the 2012
—2014 cycle. Consistent with the Strategic Plan, SCE has selected
measures to ensure the Energy Savings Assistance Program will be an
energy resource delivering increasingly cost-effective and longer-term
savings. SCE recognizes that a longstanding objective of the Energy
Savings Assistance Program has been to promote health, safety, and
comfort in program delivery. The measures within SCE’s Energy Savings
Assistance Program serve complementary objectives that have long been

mainstays of the Energy Savings Assistance Program.

2. How the portfolio composition results in improved cost-effectiveness

SCE’s portfolio of measures has been adjusted to improve cost effectiveness by

adding variable-speed pool pumps and power saving surge protectors to the program.
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3. Each measure included in the portfolio achieves the dual objectives of

maximizing long-term and enduring energy savings and enhancing the

participants’ quality of life

SCE’s portfolio achieves the dual objectives of maximizing long-term and
enduring energy savings and enhancing the participants’ quality of life. As an electric
utility encompassing over 50,000 square miles in a service territory that contains a desert
region twice the size of the other IOUs, SCE is challenged to provide assistance to low-
income customers living in hot weather communities and operating inefficient air-
conditioners. In SCE’s desert communities, finding relief from the heat is essential to

health, safety, and comfort, particularly for seniors and customers with disabilities.

4. How each measure included in the portfolio passes or fails the current cost

effectiveness criteria as per D.08-11-031

The Commission established explicit cost effectiveness criteria in D.08-11-031
for inclusion of measures in the Energy Savings Assistance Program22. Measures with
both a PCmand a UCT benefit-cost ratio greater than or equal to 0.25 (taking into
consideration the housing type and climate zone for that measure) must be included in the
Energy Savings Assistance Program. This rule applies for both existing and new
measures. Existing measures that have either a PC,, or a UCT benefit-cost ratio less than
0.25 shall be retained in the program.

Existing and new measures with both PC,, and UCT test results less than 0.25 for
that utility may be included in the Energy Savings Assistance Program for all climate
zones if they consist of furnace repair and replacement or water heater repair and
replacement. Air conditioning and evaporative cooling measures may be included in the

Energy Savings Assistance Program in hot climates. The measures in SCE’s 2012-2014

22 D.08-11-031,0.P. 17.
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Energy Savings Assistance Program comply with the Commission’s cost effectiveness
directive in D.08-11-031. The program and measure level cost effectiveness results are

provided in Exhibit SCE-2, Appendix A, Attachments A-5, A-6 and A-7.

5. Provide justification for any measures included in the portfolio that do not

meet the current criteria of cost effectiveness but serve other important

policy objectives

SCE’s 2012-2014 measures all comply with the Commission’s current cost

effectiveness criteria.

a) New Measures

SCE proposes adding power saving surge protectors to the program.
These devices are inexpensive to purchase, especially in bulk, simple to install,
and require no approval of landlords, who often choose not to approve any

changes to their property.

b) Retired Measures

SCE in 2009 — 2011 had proposed to integrate the Energy Savings
Assistance Program into the California Advanced Homes Program. SCE’s effort
to develop builder interest in this effort during 2009 — 2011 was unsuccessful, due
in large part to changed economic conditions in SCE’s service area. Due to the
ongoing slowdown in residential construction, SCE does not propose to continue

this initiative in 2012 — 2014.
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G.

Other Energy Savings Assistance Program Elements and Policies

1.

Existing policies that should be reiterated and continued, retired, or modified

in the 2012-2014 cycle

a) Utility Gas/Electric Budget Split (If applicable) - Continued

As an electric utility, this budget split does not apply to SCE.

b) Joint Utility Funding Split for Joint Projects - Continued

The joint IOUs recommend retaining the SCE 30% - PG&E 30% -
SoCalGas 25% - SDG&E 15% split.

c) 3-Measure Minimum

SCE provides a comprehensive set of measures to customers throughout
its service area. The 3-Measure Minimum Rule initially was developed to ensure
a minimum number of weatherization related measures were installed.32 The
exception was made in the manual because CFLs are highly cost effective and
quick to install. SCE proposes that the Commission revert to the 3-Measure
Minimum CFL policy that was in effect prior to 2009. SCE’s request is
consistent with California Public Utilities Code Section 2790(b)(2) which states,
“The commission shall direct any electrical or gas corporation to provide as many
of these measures as are feasible for each eligible low-income dwelling unit.”31

CFLs continue to be highly cost effective and feasible in nearly all cases. SCE

D.01-03-028, page 19, “We agree with the utilities that the provision for not treating customers needing very
few measures is necessary to maintain reasonable cost-effectiveness and will allow dollars to be spent on homes
that have not yet received weatherization services.”

Public Utilities Code 2790(c) continues to read: "Weatherization" may also include other building conservation
measures, energy-efficient appliances, and energy education programs determined by the commission to be
feasible, taking into consideration for all measures both the cost-effectiveness of the measures as a whole and
the policy of reducing energy-related hardships facing low-income households.”
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believes customer expectations and enthusiasm for the Energy Savings Assistance
Program can be raised to help build positive brand awareness by returning to the

prior policy on CFL installations.

d) Proposed Definition of Treated Home and Infeasible Home

After completing the assessment for feasible measures, if homes do not
meet feasibility criteria for refrigerators and are not in need of gas related
measures, SCE is not able to install CFLs due to the 3 measure minimum savings
rule. Many of these homes that do not meet feasibility criteria for the installation
of any measures have been treated by virtue of having received in-home energy
education at the time of enrollment according to Commission policy.>* SCE
believes that the number of homes meeting these criteria in temperate climate
zones is substantial. Customers in Treated Homes and Infeasible Homes have
been given the opportunity to participate in the Energy Savings Assistance
Program and represent progress toward achieving the Commission’s

Programmatic Initiative.

e) Refrigerator Replacement Age

SCE is proposing to expand the replacement of refrigerators to units
manufactured from 1993 through 1998 with ENERGY STAR®-qualified units.
SCE will continue to recycle the used refrigerators and recycle or dispose of
hazardous materials in accordance with federal and state standards. To minimize
costs, refrigerators are purchased in bulk and inventory is shipped directly to

service providers who deliver program services to customers. SCE’s analysis

32 D.08-11-031, page 203, “We clarify that the education that occurs as part of LIEE enrollment, audit and
household visits to install measures may continue as in the past.”
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indicates the 1993 through 1998 refrigerators produce significant energy savings

and meet program cost effectiveness criteria.

f) Cooling Center Budgets - NA

SCE is not requesting Cool Center funding as part of the Energy Savings
Assistance Program budget. SCE is requesting Cool Center funding for 2012-

2014 in a separate part of this Application.

g) Other — Mid Cycle Program Adjustments

SCE recognizes that over a three-year period, it may be desirable to adjust
SCE’s proposed measure mix to include new measures, delete existing measures,
or revise eligibility criteria within specific climate zones or dwelling types. SCE
requests authorization to propose adjustments to program measures or criteria
within the authorized budget that is adopted by the Commission for the Energy
Savings Assistance Program in 2012-2014. SCE requests authorization to
propose such adjustments through an Advice Letter filing that would be submitted

to the Commission for approval prior to implementing the requested changes.

The Commission should develop a policy document that captures all Energy

Savings Assistance Program policy

The Commission over the past dozen years has issued increasingly complex

policy guidance as the Energy Savings Assistance Program has evolved. This policy is

embedded in Decisions and Resolutions going back more than 10 years. SCE requests

the Commission direct the utilities to work with Energy Division to develop a policy

document that would incorporate all active policy guidance that will be in place during

2012-2014. Once the document has been submitted to the Commission, its adoption will

consolidate Commission policy in a manner that will provide clarity to all stakeholders.
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H. Pilots

SCE does not plan on implementing specific low-income pilots in the 2012-2014

program cycle.

1. Studies

SCE is requesting authorization to conduct two M&E studies to help inform current
program and future program design and implementation using information from past program
assessments. These studies will be performed jointly among SCE, PG&E, SDG&E, and
SoCalGas. Detailed descriptions of each study as well as the types of studies anticipated in the

latter category are provided in Exhibit SCE-2, Appendix A, Attachment A-9.

1. Impact Evaluation

The Impact Evaluation will serve two key purposes: a) estimate the energy
savings accomplishments of the Energy Savings Assistance Program during the 2012-
2014 cycle, and b) facilitate the understanding of how, what, and where energy savings
measure can be delivered to generate maximum benefit and savings for future program
development. Dimensions such as climate zones, utility, housing type and other variables
will be included to determine accurate savings estimates that can be used in preparing the
2015-2017 budget applications. The evaluation will develop and utilize a methodology
that will produce reliable estimates for the program and its component measures. Further

details are outlined in Exhibit SCE-2, Appendix A, Attachment A-9.

2. Energyv Education and Assessment Study

The Joint Utilities propose a systematic examination of our energy education
component of the Energy Savings Assistance Program in order to examine the current

and potential value of the education provided to customers via the Energy Savings
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Assistance Program. Research findings from the 2009-2011 cycle33 suggest we can
increase the benefit of our customer education and produce additional meaningful savings
benefits for our low-income customers. The proposed research will incorporate Edison
SmartConnect-related information as well as other identified customer needs or gaps in
knowledge that would enable customers to proactively manage household activities and
behaviors. This research project also supports National and Statewide strategic initiatives
which have become increasingly directed towards inciting long term behavior and
attitude changes in customers to reach long-term greenhouse gas goals. Further details

are outlined in Exhibit SCE-2, Appendix A, Attachment A-9.

3. Funding of Proposed Studies

SCE requests three-year total funding for the above studies related to the 2012-

2014 Energy Savings Assistance Programs as shown in Table V-1 below:

Table V-1
Measurement & Evaluation of Energy Savings Assistance Program — SCE
Statewide Studies Total Cost SCE SCE
Share Cost
Impact Evaluation $600,000 30% $180,000
Energy Education and Assessment $300,000 30% $90,000
Total $900,000 30% 270,000

33

“Impact Evaluation of the 2009 California Low Income Energy Efficiency Program” conducted by
EcoNorthwest for the CPUC (Draft Final Report issued March, 2011); “California Low Income Energy
Efficiency Program 2009-2010 Process Evaluation” conducted by Research Into Action for the CPUC (Draft
Final Report issued March,2011), “Low Income Energy Efficiency Program Segmentation Study” conducted by
Hiner and Partners for SCE & PG&E (Preliminary Draft Report available March 2011) High Usage Needs
Assessment ” conducted by Hiner and Partners for SCE (Preliminary Draft Report available March 2011).
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J. Budget

1. Specific strategies and programs for accomplishing the Energy Savings

Assistance Programmatic Initiative.

For 2012 to 2014, SCE’s budget is designed to target specific segments to receive
Energy Savings Assistance Program services. In particular, SCE’s budget is driven
according to where customers are located — mild climate zones or extreme climate zones,
SCE will be directing approximately 2/3 of its budget resources to customers in extreme

climate zones.

2. Program categories and specific subcategories

SCE’s budget has been developed according to the following program categories
(specific detail is provided in the supporting Testimony34).

e FEnergy Efficiency

e Customer Enrollment

e In-Home Energy Education

e Training Center

e Inspections

e Marketing and Outreach

e Statewide ME&O

e Measurement and Evaluation Studies

e Regulatory Compliance

e (General Administration

e CPUC Energy Division

34 See Exhibit SCE-1, Section II. J. 2. at pp. 84-85.
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3. 2009-2011 and 2012-2014 Budget Comparison

SCE’s 2012-2014 three year Energy Savings Assistance Program total budget is
unchanged from SCE’s 2009 — 2011 program budget. The budget categories and
subcategories for 2012-2014 were revised by the Commission and do not fully align with
the categories and subcategories that were authorized for 2009 —2011. Therefore, SCE
has provided only the total authorized annual funding for 2009 — 2011 in the comparison

in Table V-2 below.
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Table V-2
PY 2012-2014 Energy Savings Assistance Program Proposed Electric Budget Southern

California Edison
PY 2009 - 2011 PY 2012 - 2014
Authorized Authorized
$ (000) $ (000)

Energy Savings Assistance Program
Energy Efficiency

Appliances $52,916

Domestic Hot Water $129

Enclosure $675

HVAC $68,724

Maintenance $0

Lighting $8,239

Miscellaneous $11,901

Customer Enrollment $14,133
In Home Education $3,136
Pilot $0
Energy Efficiency Total $159,854
Training Center $900
Inspections $4,000
Marketing and Outreach $4,040
Statewide Marketing Education and Outreach $360
Measurement and Evaluation Studies $270
Regulatory Compliance $1,780
General Administration $13,833
CPUC Energy Division $180
TOTAL PROGRAM COSTS | $185,217 | $185,217

Not Subject to This Application —
Funded Outside of Energy Savings Assistance Program Budget

Indirect Costs
NGAT Costs \ !
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4. Tracking and Reporting Program Costs is consistent across utilities

SCE proposes to track 2012-2014 program costs consistent with the program
budget categories and subcategories included in the Assigned Commissioner’s Ruling
and Guidance Document dated March 30, 201133 and described in more detail in the
supporting Testimony.3¢ The funding categories and subcategories were developed by

the utilities working with Energy Division.

5. Required Budget Flexibility and potential Fund Shifting

SCE proposes one change to the fund shifting guidance established in D.10-10-
008. SCE believes carrying funds forward or backward within the authorized 2012 -
2014 three-year budget should not be considered fund shifting if the funds that are carried
forward or backward remain within the budgeted category or subcategory. SCE requests
the Commission to issue policy direction that addresses carrying funds forward or
backward within a cycle independently from guidance provided for shifting funds among

categories or subcategories.

Revenue Requirements and Rate Impacts

1. Rate Making Treatment

SCE proposes no change to the currently-approved Energy Savings Assistance
Program ratemaking as authorized in D.05-04-052, D.05-12-026, and D.08-11-031.
SCE’s current ratemaking associated with its Energy Savings Assistance Program
includes: 1) the recovery of the Commission-authorized Energy Savings Assistance
Program revenue requirement through the operation of the Public Purpose Programs
Adjustment Mechanism (PPPAM), and 2) the comparison of the authorized Energy

Savings Assistance Program revenue requirements with actually incurred Energy Savings

I8 &

Assigned Commissioner’s Ruling and Guidance Document, dated March 30, 2011, in A.08-05-022.
See Exhibit SCE-1, Section II. J. 2. at pp. 84-85.
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Assistance Program expenses in the Low-Income Energy Efficiency Programs
Adjustment Mechanism (LIEEPAM).

Through the operation of the PPPAM, on a monthly basis SCE compares recorded
Public Purpose Programs Charge (PPPC) revenue with authorized Public Purpose
Programs costs, including Public Goods Charge revenue requirements and other
authorized expenses such as authorized Energy Savings Assistance Program revenue
requirements. In SCE’s annual August 1st Energy Resource Recovery Account (ERRA)
Forecast applications, SCE sets forth its consolidated revenue requirement for the
subsequent year. Included in the consolidated PPPC revenue requirement will be the
authorized Energy Savings Assistance Program revenue requirement plus the estimated
year-end PPPAM balance. Through the operation of the LIEEPAM, SCE compares the
authorized Energy Savings Assistance Program revenue requirement with actual Energy
Savings Assistance Program expenses. The balance recorded in the LIEEPAM is carried

over from one year to the next.

2. Revenue Requirement and Rate Impacts

SCE’s 2012 — 2014 Energy Savings Assistance Program will require $185.2
million in funding. The level of funding is unchanged from SCE’s 2009 — 2011 three
year funding total of $185.2 million. The rate impacts by customer class are provided in

Exhibit SCE-2, Appendix C, Attachment C-1.

3. Unused Funds From Prior Budget Cycles

SCE projects funds will not be available from prior funding cycles to offset the
revenue requirement for the 2012 — 2014 Energy Savings Assistance Program. In the
event funding is available, however, SCE requests authorization to carry such funding

into the 2012 — 2014 program cycle.
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L. Conclusion

SCE requests approval of its 2012, 2013, and 2014 program budgets, plans and

ratemaking for the Energy Savings Assistance Programs. To the extent any measures or

practices are disapproved, SCE requests they be clearly identified. Specifically, SCE requests:

Authorization to carry any unspent 2009-2011 Energy Savings Assistance Program
funds over to the 2012-2014 program cycle;

Approval of a three-year $185.2 million budget and program plans for the 2012-2014
program cycle, with authority to carry forward or carry back funding within the
program cycle to ensure seamless delivery of service to customers;

Revisions, as described in this Testimony, to fund-shifting restrictions adopted in
D.10-10-008, to allow SCE to carry funds forward or backward within the authorized
2012-2014 program cycle budget without such action being defined as “fund-
shifting;”

Approval to offer the measure mix for the Energy Savings Assistance Program as
proposed in this Application;

Approval to retire some existing measures as proposed;

Authorization to continue leveraging resources in providing gas-related measures and
weatherization services to customers receiving gas service from SCE on Catalina
Island;

Approval to expand refrigerator eligibility to include units built from 1993 through
1998;

Approval to revise the three-measure rule to allow installation of all cost-effective
measures, including CFLs;

Approval to continue providing appliances at no cost to LIHEAP providers;

Authorization to conduct two EM&V studies as described in this Application;
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e Authorization to revise the Statewide Policies and Procedures Manual and
Weatherization Installation Standards Manual to reflect Commission direction in this
proceeding for the 2012-2014 program cycle after receiving appropriate public input;

e Authorization to fund Energy Savings Assistance Program activities in 2012 using
proposed 2012 program funds in the event of Commission delay in issuing a decision
on SCE’s 2012-2014 Application;

e Approval of SCE’s proposed “infeasible homes™ definition;

e Commission direction to develop a policy document that captures all Energy Savings
Assistance Program policy;

e Authorization to propose mid-cycle adjustments to program measures or criteria
within the authorized 2012-2014 program cycle budget through Advice Letter filing;
and

e Authorization to continue currently-approved Energy Savings Assistance Program

ratemaking.
VI.
CARE PROGRAM
Overview
1. California Alternate Rates for Energy Program Summary

The California Alternate Rates for Energy (CARE) Program provides a monthly
discount to customers that meet the program requirements. Residential customers that
meet the program requirements are eligible to receive this discount, in addition to Group
Living Facilities that meet other special program requirements also qualify. The discount
reduces customer bills by a minimum of 20% with some high-use customers receiving a
discount of up to 30% or more each month.

SCE and the other California utilities have been national leaders in reaching out to
low-income customers who are eligible for rate assistance, focusing their outreach efforts

on newly-needy customers that were impacted by the declining economic conditions.
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From 2012 through 2014, SCE will continue efforts to ensure that eligible customers
have the ability to enroll on the CARE/FERA programs, including customers that may
have traditionally not needed assistance.

SCE proposes an authorized budget of $5.351 million for 2012, $5.465 million for
2013, and $5.621 million for 2014 which includes the annual resources necessary to fund
anticipated expenditures for program activities including outreach, automatic enrollment,
processing, certification, recertification, post enrollment verification, information

technology, and general administration.

a) Elements and strategies in the proposed 2012-2014 CARE program

are specifically designed to maintain or exceed a penetration goal of

90%

SCE will continue to deploy successful strategies to maintain or exceed a
CARE penetration goal of 90%. These elements include: enrollment efforts
through multiple enrollment channels including the ability to enroll in CARE or
FERA via a live SCE phone center representative, online, via Capitation and other
third-party contractors (including retail partners), and via SCE’s VRU. During
2012-2014, SCE will explore the ability to increase the languages offered to
enroll eligible customers in their preferred language.

ME&O will continue to play a significant role in reaching eligible
customers not already enrolled in CARE/FERA. To reach customers, SCE will
use a mix of delivery channels such as: bill inserts, grassroots outreach, outbound
calling, call center, email, text messaging, SCE.com, media relations, Spanish
language television telecasts, targeted direct mail, SCE’s Welcome Kit for new
residential customers, educational initiatives and ethnically-focused Community
Forums, annual program solicitations, and social media (currently under

exploration).
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b) Enrollments during the 2012-2014 program years and the required

budget to meet this goal.

Assuming that economic conditions will improve within the next three
years, the expectation is that some customers currently enrolled in the
CARE/FERA programs may no longer be eligible in future years. As a result, the
current CARE enrollments for SCE may decline from existing levels within the

coming years.

2. Utility Requests

In 2012-2014, SCE will continue to its efforts to enroll all CARE-eligible
customers who wish to participate in the program. These efforts will focus on
maximizing new customer enrollments by targeting hard-to-reach customers, and
minimizing program attrition. The overall administrative budget will remain the same for
2012-2014 from what was approved in 2009-2011, with some changes within the
expenditure categories.

The Table included in section (d) below sets forth SCE’s proposed CARE
administrative budgets for 2012-2014. The format is consistent with the table included in
Exhibit SCE-2, Appendix B, Attachment B-1. As of February 28, 2011, SCE had
1,404,898 customers participating in the CARE program out of 1,446,411 estimated
eligible. SCE will continue efforts to enroll all eligible customers who have not enrolled
in the program.

SCE proposes an administrative budget of $5.351 million for 2012, $5.465
million for 2013, and $5.622 million for 2014. The overall administrative budget will
remain the same for 2012-2014 from what was approved in 2009-2011, with some
changes within the expenditure categories. This proposed budget includes the necessary

annual resources to fund anticipated expenditures for program activities including
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outreach, program support, information technology, data sharing with other IOUs, and
other CARE program activities.

If actual expenditures for implementing all aspects of CARE administration
exceed the proposed budget due to an increase in the Commissions initial scope of work,
SCE will seek to be fully compensated for any reasonable increased costs incurred as a
result of implementing the Commission’s policy. SCE also requests flexibility to
reallocate funding among budget categories as required to meet CARE goals and
objectives. This flexibility and the two-way balancing account afford the utilities the best

tools to efficiently operate the program and reach program goals.

a) Existing program elements and strategies to be continued

Enrollment efforts through multiple enrollment channels will continue for
2012-2014. These channels including the ability to enroll in CARE or FERA via
a customer representative, online enrollments, enrollments via the Capitation
Program and other third-party contractors (including retail partners), enrollments
via SCE’s Voice Response Unit (VRU), internal and external data sharing,
targeted marketing campaigns, and strategic internal and external outreach
partnerships.

Recertification efforts will continue through 2012-2014 including the
ability for customers to recertify online or via SCE’s VRU system, the ability for
customers to recertify in the language in which they submitted their original
enrollment/application, via data sharing between SCE and SoCalGas, and via

automatic recertification through SCE’s revised Recertification Probability model.

b) New program elements and strategies to be implemented including

estimates of budgets for these new approaches

Table VI-3 below identifies the new proposed CARE program elements,

and associated costs, to be implemented within the 2012-2014 program cycle.
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The new strategies, which are defined in greater detail in the supporting
Testimony,3? include changes to existing verification practices, automating or
updating existing operational processes, improving customer communications by
allowing customers to select preferred method of communications, and
centralizing the CARE customer letter databases.

Table VI-3
New CARE Program Elements to be Implemented 2012-2014

New CARE Program Elements to be Implemented 2012-2014

Description: Estimated Costs:
Operational:
Increased Verification Processing $2,100,000

Information Technology Enhancements:

Automate new verification stratified selection model: $300,000
Internal File Sharing with ESA/EAF to share program:

verifications $500,000
Update Recertification Probability Model $500,000

Enhance CARE/FERA application and related systems to
allow customers the ability to select preferred method

of selection for future communications: $1,000,000
Centralized database for customer communications
/program letters $600,000
Subtotal: Information Technology Enhancements $2,900,000
GRAND TOTAL: 55,000,000
¢) Proposed Pilots and Studies to be conducted if any

SCE is not proposing pilots nor studies during the 2012 through 2014

CARE program. Instead, SCE will enhance existing outreach strategies and

37 See Exhibit SCE-1, Section IIL D. 3. at pp. 105-109.
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improve its processes in order to increase efficiency and enroll and retain

customers who wish to participate in the program.

d) Total requested budget of the portfolios for each vear, and for the

entire budget cycle

The Table included below sets forth SCE’s proposed CARE

administrative budgets for 2012 — 2014. This proposed budget includes the

annual resources necessary to fund the existing strategies to be continued through

2012-2014 including outreach; processing; certification & recertification;

verification; and IT Programming, in addition to the new and proposed strategies

explained in the supporting Testimony.38

Table VI-4
2012-2014 Proposed CARE Administrative Budgets

Authorized Planned Budgets
2011 2012 2013 2014 2012 - 2014
CARE Budget Categories Authorized Planned Planned Planned Planned
$ (000) $ (000) $ (000) $ (000) $ (000)
Outreach $ 2,230 $ 2,050 $ 2,100 $ 2,155 $ 6,305
Processing, Certification, Recertification $ 900 $ 530 $ 559 $ 588 $ 1,677
Post Enrollment Verification $ 700 $ 700 $ 700 $ 2,100
IT Programming $ 1,000 $ 950 $ 950 $ 1,000 $ 2,900
Cool Centers N/A N/A N/A N/A N/A
Pilots $ - $ - $ - $ - $ -
Measurement and Evaluation $ 56 $ 50 $ 50 $ 50 $ 150
Regulatory Compliance $ 145 $ 251 $ 265 $ 264 $ 780
General Administration $ 948 $ 680 $ 702 $ 725 $ 2,107
CPUC Energy Division Staff $ 206 $ 140 $ 140 $ 140 $ 420
Subtotal Management Costs $ 5485 $ 5351 $ 5465 $ 5,622 $ 16,438
Subsidies and Benefits $ 211,400 $ 330,200 $ 376,900 $ 416,800 $ 1,123,900
Total Program Costs and Customer
Discounts $ 216,885 $ 335,551 $ 382,365 $ 422,422 $ 1,140,338

38

See Exhibit SCE-1, Section III. D. 3. at pp. 105-109.
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B.

a) Total number of households to be enrolled for each year, and for the

entire budget cycle

SCE will continue to deploy strategies to maintain or
exceed a CARE penetration goal of 90%, and will continue its
efforts to enroll all eligible customers who wish to participate in

the program.

b) Exceptions requested

SCE is not requesting any exceptions from its existing
strategies/proposals within this budget request.

Background
1. CARE Summary - Legal Framework of CARE

In 1989, the Commission issued D.89-07-062 and D.89-09-044 which adopted the
Low-Income Rate Assistance (LIRA) program to provide rate assistance to customers
with the greatest need. At that time, the LIRA program provided a 15% discount to
eligible customers, with program eligibility established at 150% of federal poverty
guidelines using General Order 153, originally written for the Universal Lifeline
Telephone Service, as a benchmark.

The Commission responded to AB 1890 with the establishment of the Public
Goods Charge (PGC) in 1998, which is applied to each kWh sold by the IOUs. The PGC
is applied to all rate schedules for the purpose of funding the CARE and FERA programs,
including other low-income programs.

In 2001, in D.01-06-010, the Commission raised the CARE income guidelines
from 150% to 175% of federal poverty guidelines and increased the CARE discount from

15% to 20%, which remains in effect® In 2005, the Commission issued D.05-10-044,

39 In D.01-03-082, the Commission had raised income eligibility from 150% to 175% for just SCE and PG&E.

D.01-06-010 raised the income eligibility for SoCalGas and SDG&E.

-53 -



which increased the upper limit of CARE income eligibility from 175% to 200% of

federal poverty guidelines.

3. Program Eligibility Guidelines

The CARE eligibility guidelines are approximately 200% above Federal Poverty
Guidelines, which are updated annually in June. The FERA eligibility guidelines are
approximately 250% above Federal Poverty Guidelines and are also updated annually in
June. Income guidelines are determined by total number of persons in the household and
total combined annual income. The CARE rate is also available to group-living facilities
that have tax exemption under IRS Code 501 (c)(3), have a minimum of 70% of the
energy consumed at the facility used for residential purposes.

SCE residential customers that receive assistance through pre-selected
government and community-funded programs are also eligible for CARE through
“categorical eligibility.” These customers are not required to provide income information
to determine eligibility, rather demonstrate their eligibility by indicating enrollment into
one of these mean-tested programs which include: Medi-Cal or Medicaid, Food stamps or
SNAPS, TANF and Tribal TANF, WIC, Healthy Families A&B, LIHEAP, SSI, National
School Lunch program, Bureau of Indian Affairs General Assistance, and Head Start
Income Eligible (Tribal Only).

In order to qualify for CARE or FERA, it is required that the SCE customer
account holder or authorized person in the household self-certify the household’s
eligibility into the CARE or FERA programs. Customer declaration of program
eligibility, or self-certification, is all that is required for program enrollment, in

accordance with D. 89-07-062.

B. Program Goals

In 2012-2014, SCE will continue its efforts to enroll all-CARE eligible customers who

wish to participate in the program. These efforts will focus on maximizing new customer
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enrollments and minimizing attrition, mainly from CARE participants who fail to return to a

CARE application during the recertification process, or do not respond to a verification request.

C. Program Delivery

2014.

Existing Strategies to be Continued

SCE will continue many of the strategies that helped produce success in 2012 —

a) Outreach

As demonstrated by CARE penetration levels, program enrollment efforts
were extremely effective during the 2009-2011 program cycle. Similar
enrollment efforts will continue through the 2012-2014 program cycle, including
phone center enrollments via a customer representative, enrollments via third-
party IVR contractors, web enrollments, data sharing through internal and
external sources, Capitation Program enrollments, and outreach and marketing
tactics.

To effectively reach customers, information will be provided in multiple
languages (English, Spanish, Chinese, Korean, Vietnamese, and Cambodian) and
printed materials will be available in large type for visually impaired customers.
Additionally, program references and messaging will be integrated into Medical
Baseline collateral to reach customers with special needs and disabilities.

SCE and SoCalGas have begun discussions on the feasibility of joint
marketing and outreach efforts for CARE in their overlapping service territories.
SCE and SoCalGas believe a joint collaboration could provide advantages such as
shared costs and efficiencies for the CARE program. For 2012 - 2014, SCE plans

to explore these joint marketing opportunities with SoCalGas.

-55-



b) Processing, Certification & Recertification

During the 2009-2011 cycle, SCE made technology improvements to its
recertification processes to improve program operations and reduce program
attrition. Specifically new IVR alerts were implemented to enhance the existing
letter notifications to customers, and link customers directly to SCE’s
Recertification IVR line. The existing outbound IVR recertification alerts are
being conducted in English and Spanish.

An additional recertification improvement that was implemented during
the 2009-2011 program cycle was extending the recertification and verification
response time from 60 to 90 days to reduce program attrition and align with other
IOUs processes.

SCE also improved the enrollment and recertification process for
Domestic Multiple Service (DMS) (e.g., submetered) customers by allowing them
to enroll on CARE/FERA via the web, and modifying their recertification date to

coincide with their CARE enrollment anniversary date.
¢) Verification

SCE in 2009 — 2011 required approximately 1% of CARE customers to
verify income eligibility for the CARE program. SCE has a verification model
that selects customers for verification using a stratified random sampling process
where all customers have some identified probability of being selected for income
verification, with the probability increasing for high energy users, taking into
consideration climate and household size. SCE is proposing adjustments to its

CARE verification policy in the “New and Proposed Strategies” section below.
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d) IT Programming

SCE has allocated $2.9 million of the 2012-2014 IT funding for costs
associated with maintaining all systems related to the CARE program. Included
in these costs are the following: labor involved in the initial assessment of effort
required for major enhancements, impromptu reporting and data queries as
requested either internally or by a regulatory body, the use of server space for data
retention, work involved with small enhancements to existing functionality.

Operational and information technology enhancements will also be
implemented during 2012-2014 to improve program efficiencies and align with
other IOU efforts.

Energy Savings Assistance Program recipients are automatically enrolled
in CARE each month and LIHEAP payment recipients are automatically enrolled
in CARE on a quarterly basis. SCE also enrolls new CARE customers through
the EAF program which provides utility payment assistance through voluntary
customer and employee donations. In addition, SCE exchanges data with
SoCalGas on a monthly basis. SCE also shares data with PG&E, Southwest Gas
and the LIHEAP Program.

e) Pilots

SCE is not proposing pilots for the 2012-2014 CARE program. Instead,
SCE will enhance existing outreach strategies and improve its processes in order
to increase efficiency and through enrollment and retention of customers who

wish to participate in the program.

2. Incorporating Evaluation and Study Results

SCE did not conduct CARE related studies or evaluations during the 2009-2011

program period.
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New and Proposed Strategies

a) Verification

SCE knows the program will be most successful if subsidy dollars are
received by customers who are eligible for the program. SCE proposes to modify
its CARE income verification policy in 2012 — 2014 in a manner that
complements the Commission’s goal to enroll all eligible and willing customers
on CARE. The Commission’s self-certification policy for CARE has minimized
hurdles to enrollment and enabled millions of eligible customers throughout
California to realize energy bill savings.

SCE in 2012 — 2014 proposes to extend the income verification
requirement from 12 to 24 months for customers who do not initially respond to a
verification request. However, if at any time during the 24 months customers
verify eligibility, they will be placed back on CARE. After 24 months, customers
will be able to enroll in CARE by self-certifying their household and income
eligibility.

As indicated above, SCE’s stratified verification model provides that all
customers have some probability of being selected for income verification with
the probability increasing for high energy users. SCE is considering adjustments
to the model in 2012 — 2014. Data that may be considered for use in the model
are high-energy use within specific climate zones or housing types, and market
research or credit reporting data. Entry onto CARE through programs such as
SCE’s EAF or other categorical eligible programs may also influence the
probability of being selected to verify income. SCE will return to the
Commission for approval of any modifications to the model prior to

implementing them in 2012.
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b) Automation of new stratified random selection model

The new stratified random selection model, implemented by SCE in April
2011, identifies customers selected to be verified on a monthly basis, using a
program that creates a sampling frame from the CARE population, executes
sampling, calculates necessary weights for later use in estimation. SCE plans to
automate this model so that this list is “system-generated” rather than user-

invoked each month.

¢) Develop the ability to share internal verifications with the Energy

Assistance Fund and the Energy Savings Assistance Program

Currently, SCE data shares internal enrollment efforts with other income-
qualified programs including the EAF and the Energy Savings Assistance
Program which align with the CARE program guidelines. SCE shares
information between these programs to enroll customers on CARE if they are not
already enrolled; however, program verifications are not shared between internal
programs. This proposed internal data sharing may also include the development
of new processes where data of customers that did not pass program verifications
through EAF and/or the Energy Savings Assistance Program can be shared with

CARE.

d) Update existing Recertification Probability Model

During 2012-2014, SCE proposes to review the customer variables used in
the probability model including the data that was used to develop the model, and a
review of the model specifications to identify changes/improvements and

implement these changes by 2014.
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e) Allow customers to select preferred method of communication in the

application and related systems for future communications

Currently, customers are able to enroll in CARE/FERA through several
channels. By selecting the preferred method of communication at time of
enrollment, and potentially at time of recertification, SCE proposes to tailor future

communications with customers to fit their specific needs.

f) Centralize the customer letter database into one storage warehouse

rather than the existing four warehouses

There are over 60 customer letters that are used for CARE/FERA program
operations that are currently stored in four distinct and unrelated databases within
SCE. The customer letters are available in multiple languages and encompass
several operational processes including a welcome letter at time of new
enrollment, multiple recertification and verification letters, letters specific to
CARE customers that live in mobile-home parks or group-living facilities, and
letters to notify customers they are not eligible for the discounted rates. SCE
proposes to centralize all customer letters into a common database/warehouse to

streamline this operational process.

Other CARE Program Elements

Over-the -phone CARE Enrollments

SCE requests authorization to enroll customers over the phone onto the CARE

rate and record charges to the CARE program budget in 2012-2014. Over-the-phone

CARE enrollment clearly is incremental to base level call center activity. The call center

representatives enroll customers using SCE’s web enrollment capability. This has been a

highly effective way to support the CARE program through personal customer

engagement. Specifically, eligible customers can immediately be enrolled on the CARE
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or FERA rate when they call to request information or to resolve issues that have

prevented their previous attempts to enroll in CARE.

2. CARE Capitation Program Name Change

SCE expects to continue to partner with CBOs and other entities in 2012 — 2014
to engage customers one-on-one and enroll them on the CARE rate. SCE plans to
increase its partnership efforts to include greater emphasis on recruiting agencies who
serve individuals with disabilities and those who serve individuals with limited or no
English. During 2011, SCE increased its communication with participation agencies
through the implementation of a quarterly newsletter. Participating agencies will
continue to receive a fee for every new customer that is successfully enrolled onto
CARE. SCE is requesting authorization to replace the Capitation name with a new name:

CARE Community Enrollment Program.

3. Cooling Center Budgets

SCE is not proposing to fund Cool Centers through the CARE program budget.
SCE’s Cool Center proposed funding for 2012 — 2014 is described in Section VII. D. of

this Application as well as in the supporting Testimony.40

4. Categorical Eligibility

Although SCE supports the continued approach to allow customers enrolled in a
means-tested assistance program to categorically enroll in CARE by stating their
enrollment in one of these programs, SCE would be in support of a CPUC review of all
existing categorical eligible programs to ensure alignment with CARE income-

guidelines.

40 See Exhibit SCE-1, Section IV. D. at pp. 119-120.
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E. Pilots

SCE is not proposing new CARE pilots in 2012-2014. However, on November 19, 2010,
via Resolution CSID-004, the CPUC authorized the use of CARE program funds to fund a one-
year pilot program, CHANGES, to provide limited English proficient consumers an in-language
education, need and dispute resolution, and outreach for energy matters. The SCE cost for this
pilot, implemented by all of the major investor-owned utilities in the state, is $150,000 for 2011.

During 2011, the CPUC will assess the program effectiveness and pilot results.

F. Studies

SCE is not proposing new CARE-related studies during 2012 —2014.

G. Budget

1. Specific CARE strategies and programs

The previous table included above in Section A. 2. d) of this Application sets
forth SCE’s proposed CARE administrative budgets for 2012 — 2014, which includes
$5.351 million for 2012, $5.465 million for 2013, and $5.622 million for 2014. This
proposed budget includes the annual resources necessary to fund the existing strategies to
be continued through 2012-2014, in addition to the new and proposed strategies

explained in the supporting Testimony.4L

2. Tracking and Reporting Program Costs is consistent across utilities

SCE proposes to track 2012-2014 program costs consistent with the program
budget categories and subcategories included in the Assigned Commissioner’s Ruling

and Scoping Document dated March 30, 2011 and described in more detail in the

41 See Exhibit SCE-1, Section IIL D. 3. at pp. 105-109.
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supporting Testimony.#2 The funding categories and subcategories were developed by

the utilities working with Energy Division.

3. Required Budget Flexibility and potential Fund Shifting

SCE requests the Commission maintain the fund shifting requirements for CARE

as adopted in D.08-11-031 and D.10-10-008.43

Revenue Requirements and Rate Impacts

1. Ratemaking Treatment

The purpose of the CARE Balancing Account (CBA), as adopted in D.05-04-052,
D.05-12-026 and D.06-12-038, is to record: (1) the difference between CARE discounts
provided to CARE-eligible customers and CARE surcharges billed to non-CARE
customers; (2) the difference between the authorized CARE and FERA#4 administrative
amounts and actual incurred CARE and FERA administrative expenses; (3) recorded
costs associated with the CARE automatic enrollment program; and (4) recorded costs
associated with the Energy Division’s audit of the CBA.* SCE currently recovers the
CARE administrative revenue requirement through the PPPC rate component. Pursuant

to D.06-12-038, SCE transfers the December 31% balance recorded in the CBA to the

42
43
44

See Exhibit SCE-1, Section III. H. 2. at p. 111.

See D.08-11-031, pp. 164-174; see also D.10-10-008, O.P. 1-4.

CPUC approved SCE Advice 2300-E authorizing SCE to include the FERA-related Operations and
Maintenance (O&M) Administrative funding in the authorized CARE administrative revenue requirement,
record actual FERA-related expenses in the CBA and, upon Commission approval, transfer the December 31,
2008 FERABA balance to the PPPAM balancing account and eliminate Preliminary Statement, Part Z,
FERABA.

The CBA also includes entries associated with: 1) actual costs incurred associated with the automatic
enrollment program per D.02-07-033, 2) reimbursements made to the Energy Division associated with Energy
Division’s audit of SCE’s CARE programs; and 3) undercollections in revenue resulting from waiving
reconnection fees for CARE customers from November 1, 2005 through April 30, 2006. The annual total of

these amounts are relatively small.
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PPPAM. SCE either returns to or recovers from customers the over/under-collected CBA

balance through the operation of the PPPAM.*

2. Revenue Requirement and Rate Impacts

Administration of SCE’s 2012 — 2014 CARE program will require $16.4 million
in funding. The level of funding is unchanged from SCE’s 2009 — 2011 three year
funding total of $16.4 million. The rate impacts by customer class are provided in
Exhibit SCE-2, Appendix C, Attachment C-1.

SCE estimates the value of the CARE rate discount to participating customers at
$330 million in 2012, $377 million in 2013 and $417 million in 2014. Exhibit SCE-2,
Appendix C, Attachment C-1 provides information on the impacts of the CARE discount

on rates for SCE’s customer classes.

I. Conclusion

SCE requests approval of its 2012, 2013, and 2014 program budgets, plans and
ratemaking for the CARE programs. Specifically, SCE requests:

e Approval of $5.351 million for 2012, $5.465 million for 2013, and $5.622 million for
2014 for CARE program administration;

e Approval to reallocate funding among CARE budget categories as changing
conditions warrant to meet CARE goals and objectives;

e Approval to increase income verification to 5% of participating customers annually in
2012-2014;

e Approval to extend the income verification requirement from 12 to 24 months for
customers who do not initially respond to a verification request;

e Approval of new CARE processes described in this Testimony;

46 The estimated December 31st balance recorded in the PPPAM is consolidated into PPPC revenue requirements
and PPPC retail rate levels in SCE’s annual ERRA Forecast proceedings.
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e Approval of CARE ratemaking treatment as described in this Testimony; and
e Authorization to fund CARE activities in 2012 using proposed 2012 program funds in
the event of Commission delay in issuing a decision of SCE’s 2012-2014

Application.

VIIL.
COOL CENTER PROGRAM

Overview

This Application requests approval of its 2012-2014 Cool Center program plans, program

budgets, and proposed ratemaking treatment.

In the extreme climate areas of SCE’s service territory, the ability to find relief from the

heat has a major impact on comfort health and safety, particularly for SCE’s low-income, seniors

and customers with disabilities. SCE’s 2012-2014 Cool Centers program proposal is designed to

provide services to communities located in extreme climate areas where few public facilities are

available to use to offer relief from the heat during the hot summer months.

B.

The objectives of the Program are:

Save money and energy by reducing individual energy consumption;

Reduce environmental impacts due to reduced energy consumption;

Reduce potential health hazards associated with hot climate temperatures;

Increase awareness about energy efficiency practices through education; and

Provide information about low-income, Energy Efficiency programs, and other available

community programs.

Background

The Cool Center program originated in 2001, when a task force of CBOs from San

Bernardino and Riverside Counties forwarded to the Commission four unsolicited proposals to

establish 29 Cool Center sites in the Inland Empire. SCE’s Cool Centers provide low-income,
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senior, and residents with disabilities an alternative to running their refrigerated air-conditioning
systems by providing a safe, cool place where they can gather during the hot summer months.
SCE ran a Cool Center program in the summers of 2001 through 2004. SCE was unable to run
its Cool Center program in 2005 due to the program changes set forth by the Commission in
D.05-04-052.42

In accordance with D.05-12-026, SCE complied with the Commission’s request and
worked with past Cool Center contractors, the Commission’s Division of Ratepayer Advocates
(DRA), the Low-Income Oversight Board, and others to develop a 2006 Cool Center program.
On June 7, 2006, SCE filed Advice 2011-E, seeking the Commission’s authorization to establish
a Cool Center program for the summer of 2006.

On December 14, 2006, the Commission issued D.06-12-038, which among other things,
adopted SCE’s Cool Center program and budgets for 2007 and 2008.

In May 2008, SCE submitted a budget request to continue Cool Center Program
operations for 2009-2011. Subsequently, in D. 08-11-031, the Commission authorized SCE’s
request to run approximately 20 Cool Centers within hot climate zones per year for 2009-2011.

SCE conducted an evaluation of the Cool Center Program in 200948 to examine the
overall effectiveness and efficiency of the Cool Center Program. The recommendations from the
2009 evaluation as well as ongoing quality assurance and program monitoring have guided the

program design and implementation as put forth in this Application.

47 In D.05-04-052, the Commission eliminated the following budget categories from SCE’s 2005 Cool Center
Program proposal (which were previously permitted in SCE’s 2001-2004 Cool Center Programs), leaving only
$95,000 to run the 2005 program: rent, utilities, insurance, janitorial services, other overhead costs,
transportation (bus passes, vehicle rental, fuel costs), staffing at Cool Centers, as well as snacks and beverages
for Cool Center attendees. SCE contacted its active Cool Center operators to discuss the program changes that
were directed by the Commission, and all program operators declined participation due to the new limitations
on eligible expense categories for reimbursement and concern over income qualifying Cool Center attendees.

48 «Southern California Edison Cool Center Program Evaluation of the 2009 Program Year” conducted by Hiner
and Partners (completed March 2010).
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The 2009 Cool Center Evaluation study recognized the value of the Cool Center Program
to SCE’s customers. Therefore, SCE proposes to continue the Cool Center Program in 2012-
2014 with the following program modifications:

¢ Doing more standardized outreach and marketing, with SCE providing collateral
materials for consistency across all Cool Centers.

e Improvements to the Cool Center Contracts and reporting templates for improved
ease of program reporting by the Cool Center operators and more efficient SCE
reconciliation of program expenses.

e Strategically identifying new locations based on income demographics and hot
climate zones, and

e Using established community-based organizations that already provide services to

lower income or elderly customers.

C. Program Goals

SCE’s 2012-2014 Cool Center program proposals are designed to continue to provide
services to communities located in extreme climate areas where few public facilities are
available for use to offer relief from the heat during the hot summer months. .

SCE has identified communities in San Bernardino, Riverside, Kern and Tulare County
locations that meet the criteria for Cool Centers. Cool Centers must have air conditioning, exist
in extreme heat locations, ensure the environment is comfortable and conducive to visitation,
provide refreshments and admit all participants who wish to use the Cool Center for its intended
purposes regardless of age, gender, race, religion, ethnicity, or sexual orientation. The program
runs from June 1% to October 15", Monday through Friday, from 10:00 AM to 5:00 PM. All site
locations are accessible to persons with disabilities.

SCE anticipates that the proposed budget will fund approximately 20 Cool Centers in the
target communities. Whenever possible, SCE will seek to contract with its past site operators to

maximize opportunities to reduce costs through use of existing infrastructure, equipment, and
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expertise. In some areas, SCE may find it more efficient to work with new CBOs that are
located in these communities.

During Program Years 2012-2014 SCE will develop a new outreach method to provide
Cool Center participants with greater targeted information regarding specific SCE

programs/services to help them pay their bill, reduce their usage and learn more about energy

efficiency.
D. Budget
1. Specific Cool Center strategies

Table VII-5 below represents the costs associated with the 2012 through 2014
Cool Center programs. These expense categories have been used as a part of the Cool
Center operations budget since 2002 and have helped with the oversight of each Cool
Center as well as the overall program operations. The budget categories, described in
further detail in the table below include: operations, marketing, management, and

measurement and evaluations.
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Table VII-5

SCE’s Proposed Cool Center Program Budgets for 2012 through 2014

Category

Description of Expenditure

Budget $(000)

2012

2013

2014

Total
2012 - 2014

Operations

Incremental costs for staff, janitorial,
insurance, office supplies, rent,
bookkeeping, administration,
management oversight, utilities,
transportation, and other miscellaneous
expenses.

Incremental costs would not have been
incurred by the Agency but for the
operation of the Cool Center.

$550

$550

$550

$1,650

Marketing

Costs associated with providing prepared
press releases for local publications and
standardized scripts for electronic media
in the Cool Center areas, providing
standardized signage to identify Cool
Centers from the street, and utilizing
resources to permit SCE to advertise the
availability of the Cool Centers.

$20

$20

$20

$60

Management

Labor costs for planning and SCE
management oversight. Reviewing and
reconciling monthly expenditures and
operations reports. Facilitating payments,
ensuring program guidelines are
followed, providing training, and
preparing management reports.

$187

$188

$196

$571

Measurement
& Evaluation

Evaluation of the program by an
independent evaluation contractor

$10

$10

$10

$30

Total

$767

$768

$776

$2,311

Required Budget Flexibility and potential Fund Shifting

SCE has presented a detailed breakdown of the administration and

implementation costs that are expected to be incurred in operating the Cool Centers in

2012, 2013, and 2014. SCE requests full authority to shift funds among program

categories in 2012, 2013, and 2014 in order to meet the needs of the program delivery
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contractors and meet unexpected needs and opportunities to deliver and improve upon the
program.

Additionally, if the Commission should be delayed in issuing a decision on SCE’s
Application, SCE requests interim authorization from the Commission to continue Cool
Center activities as necessary to enable timely implementation of the Cool Centers in the
summer of 2012. Costs incurred prior to the summer are expected to be limited primarily
to oversight activities. SCE requests authorization to carry any unspent funding forward

to subsequent years during 2012 — 2014.

Revenue Requirements and Rate Impacts

1. Rate Making Treatment

Consistent with Advice 2011-E and D.06-12-038, as modified by D.07-06-004,
and as authorized in D.08-11-031, SCE proposes to continue to record the 2012-2014
Cool Center program expenses to the PPPAM by modifying Preliminary Statement, Part
FF, PPPAM, to record up to $767,000 in 2012; $768,000 in 2013; and $776,000 in 2014
as incremental Cool Center program costs associated with implementing the 2012, 2013
and 2014 Cool Center programs.

The PPPAM balance is consolidated in SCE’s PPPC revenue requirement and
included in PPPC rate levels in SCE’s annual ERRA forecast proceeding.

The Cool Center program costs may be reviewed by the Commission, along with
all entries recorded in the PPPAM, in SCE’s April 1 ERRA Review application. As
stated above, SCE proposes that the Commission modify the PPPAM to record all
incremental Cool Center program-related expenses incurred during the summers of 2012
and 2013 and 2014, not to exceed $767,000 in 2012; $768,000 in 2013; and $776,000 in
2014.
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2. Revenue Requirement and Rate Impacts

SCE’s revenue requirement for the Cool Center program is $767,000 in 2012,
$768,000 in 2013 and $776,000 in 2014. The level of funding is unchanged from SCE’s
2009 — 2011 three year funding total of $2.3 million. Exhibit SCE-2, Appendix C,
Attachment C-1 provides information on the impacts of the Cool Center program on rates

for SCE’s customer classes.
F. Conclusion

SCE requests approval of its 2012, 2013, and 2014 program budgets, plans and
ratemaking for the Cool Center program. Specifically, SCE requests:

e Approval of $767,000 in 2012; $768,000 in 2013; and $776,000 in 2014 for Cool
Center program administration and implementation;

e Approval to reallocate funding among Cool Center budget categories as changing
conditions warrant to meet Cool Center goals and objectives; and

e Authorization to fund Cool Center activities in 2012 using proposed 2012 program
funds in the event of Commission delay in issuing a decision on SCE’s 2012-2014

Application.

VIII.

PROCEDURAL REQUIREMENTS

A. Statutory and Procedural Authority

This Application is made pursuant to the Assigned Commissioner’s Ruling and Guidance
Document dated March 30, 2011 in A.08-05-022, and the Commission’s Rules of Practice and
Procedure, and the California Public Utilities Code.

SCE’s request complies with the Commission’s Rules of Practice and Procedure Rules
1.5 through 1.11 and 1.13, which specify the procedures for, among other things, filing

documents. In addition, this request complies with Rules 2.1, 2.2 and 3.2.
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Rule 2.1 requires that all applications: (1) clearly and concisely state authority or relief
sought; (2) cite the statutory or other authority under which that relief is sought; and (3) be
verified by the applicant. Rule 2.1 sets forth further requirements that are addressed separately
below.

The relief being sought is summarized in Section II (Summary of SCE’s Requests),
Section V. L (Energy Savings Assistance Conclusions), Section VI. J. (CARE Conclusions),
Section VII. F. (Cool Center Conclusions), and Section IX. (Conclusions), and is further
described in the Testimony (Exhibit SCE-1) accompanying this Application.

The statutory and other authority for this request includes, but is not limited to, California
Public Utilities Code Sections 451, 454, 454.3, 491, 701, 702, 728, 729, Article 2 and Rule 3.2 of
the Commission’s Rules of Practice and Procedure, and prior decisions, orders, and resolutions
of this Commission.

SCE’s Application has been verified by an SCE officer as provided in Rules 1.11 and 2.1

B. Proposed Categorization

SCE proposes to characterize this proceeding as “ratesetting” as defined in the
Commission’s Rules of Practice and Procedure Rule 1.3(e) and Public Utilities Code

§1701.1(c)(3).

C. Need for Hearings and Proposed Schedule for Resolution of Issues

SCE’s proposals submitted herein and set forth in the supporting Testimony and Exhibits
constitute a sufficient record for the Commission to rule on SCE’s Application without the need
for evidentiary hearings. SCE believes that all interested parties can comment and express their
views through written protests and comments. However, if hearings are deemed necessary, SCE
requests that such proceedings be expedited and the schedule be designed and maintained so that
a final decision will be rendered in early October 2011 so as to avoid any substantial delays in

program rollout in 2012.
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SCE proposes the following schedule, which allows for hearings (if necessary) and

expedited Commission resolution of the Application:

SCE files Application May 16, 2011
Workshop (followed-up by a written Report/Summary) May 26, 2011
Responses or Protests Filed (with Supporting June 15, 2011
Testimony)
Prehearing Conference June 22, 2011
Rebuttal or Reply Testimony Filed (if necessary) June 30, 2011
Concurrent Opening Briefs August 1, 2011
Evidentiary Hearings (if necessary) August 15-17, 2011
Commission issues Proposed Decision September 2, 2011
Comments to Proposed Decision September 22, 2011
Replies to Comments to Proposed Decision September 27, 2011
Commission issues Final Decision October 6, 2011

D. Issues to be Considered

The issues to be considered in this Application concern Commission approval of SCE’s
proposed 2012-2014 Energy Savings Assistance, CARE and Cool Center program administrative

activities, program plans, and budgets, and SCE’s proposed ratemaking treatment of these costs.

E. Legal Name and Correspondence — Rules 2.1(a) and 2.1(b)

Southern California Edison Company (SCE) is an electric public utility organized and
existing under the laws of the State of California. The location of SCE’s principal place of
business is 2244 Walnut Grove Avenue, Post Office Box 800, Rosemead, California 91770.
SCE’s attorneys in this matter are Jennifer Tsao Shigekawa and Larry R. Cope. Correspondence

or communications regarding this Application should be addressed to:

Larry R. Cope

Attorney

Southern California Edison Company
P.O. Box 800

2244 Walnut Grove Avenue
Rosemead, California 91770
Telephone: (626) 302-2570
Facsimile: (626) 302-7740

e-mail: larry.cope@sce.com

To request a copy of this Application, please contact:
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Case Administration

Southern California Edison Company
P.O. Box 800

2244 Walnut Grove Avenue
Rosemead, California 91770
Telephone: (626) 302-1063
Facsimile: (626) 302-3119

E-mail: caseadmin@sce.com

F. Organization and Qualification to Transact Business — Rule 2.2

A copy of SCE’s Certificate of Restated Articles of Incorporation, effective on March 2,
2006, and as presently in effect, certified by the California Secretary of State, was filed with the
Commission on March 14, 2006, in connection with Application No. 06-03-02042 and is
incorporated herein by reference pursuant to Rule 2.2 of the Commission’s Rules of Practice and
Procedure.

Certain classes and series of SCE’s capital stock are listed on a “national securities
exchange” as defined in the Securities Exchange Act of 1934 and copies of SCE’s latest Annual
Report to Shareholders and its latest proxy statement sent to its stockholders has been filed with

the Commission.

G. Balance Sheet and Income Statement — Rule 3.2.(a)(1)

Appendix A to this Application contains copies of SCE’s balance sheet as of
December 31, 2010, and income statement for the period ended December 31, 2010, the most

recent period available.

49 A.06-03-020 was filed on March 14, 2006, regarding approval of early transfer of Anaheim’s share of SONGS
2 and 3 to SCE.

~74 -



H. Present and Proposed Rates — Rule 3.2(a)(2) and (a)(3)

The cost recovery mechanism proposal and the projected impact on rates are discussed in

this Application in Sections V. K., VI. I, and VII. E, as well as in the supporting Testimony.3?

1. Description of SCE’s Service Territory and Utility System — Rule 3.2(a)(4)

Because this submittal is not a general rate application, this requirement is not applicable.

J. Summary of Earnings — Rule 3.2.(2)(5)

Rule 3.2(a)(5) requires:

A summary of earnings (rate of return summary) on a depreciated
rate base for the test period or periods upon which applicant bases
its justification for an increase.

SCE’s January 2011 Summary of Earnings is attached hereto as Appendix B.

K. Depreciation — Rule 3.2(a)

Because this submittal is not a general rate application, this requirement is not applicable.

L. Capital Stock and Proxy Statement — Rule 3.2(2)(8)

Because this submittal is not a general rate application, this requirement is not applicable.

M. Statement Pursuant to Rule 3.2(a)(10)

Rule 3.2(a)(10) requires the applicant to state whether its request is limited to passing
through to customers “only increased costs to the corporation for the services or commodities
furnished by it.” This Application seeks only to pass through to SCE’s customers the costs
incurred by SCE in connection with its Energy Savings Assistance, CARE, and Cool Center

programs.

30 See Exhibit SCE-1, Section II. K. at pp. 87-88, Section III. I. at pp. 111-112, and Section IV. E. at pp. 120-121.
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N. Service of Notice — Rule 3.2(b), (¢) and (d)

As required by Rule 3.2(b), a notice stating in general terms the proposed increase in
rates will be mailed to the designated officials of the State of California, and the cities and
counties affected by the rate changes proposed in this Application as listed in Appendix C,
attached.

Pursuant to Rule 3.2(c), notice will be published in a newspaper of general circulation in
each county in SCE’s service territory within which the rate changes would be effective. A list
of cities and counties affected by the increase proposed in this Application is attached as
Appendix C.

Finally, pursuant to Rule 3.2(d), notice will be furnished to customers affected by the

proposed increase by including such notice with the regular bills mailed to those customers.

0. Index of Exhibits and Appendices to This Application

SCE’s submissions in support of this Application include the following, which are

incorporated herein by reference:
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Appendices to Application

Appendix A Balance Sheet and Income Statement
Appendix B Summary of Earnings

Appendix C List of Cities and Counties
Appendix D Acronyms and Abbreviations

Exhibits to Application

Testimony of Southern California Edison
Company in Support of Its Application for
Exhibit SCE-1 Approval of Its Energy Savings Assistance,
CARE, and Cool Center Programs and
Budgets for Program Years 2012-2014

Exhibit SCE-2 Appendices to Testimony

P. Service List

The official service list has not yet been established in this proceeding. SCE is serving
this Application and supporting Testimony on the service list established by the Commission for

A.08-05-022, et al.2L

IX.
CONCLUSION

Southern California Edison Company is now ready to proceed with its showing in
support of this Application. WHEREOF, Southern California Edison Company respectfully
requests that the Commission review this Application and expeditiously issue an order.

(1) Approving its 2012-2014 Energy Savings Assistance Program plans, budgets and
ratemaking as filed.

(2) Approving SCE’s Proposed CARE plans budgets and ratemaking as filed.

3) Approving SCE’s Proposed Cool Center, plans, budgets and ratemaking as filed.

31 This was the service list used for service of the Assigned Commissioner’s Ruling Providing Guidance
Concerning the CARE Program and Energy Savings Assistance Program (Formerly and Generally Referred to
as LIEE Program) and Related 2012-2014 Budget Applications.
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May 16, 2011

Respectfully submitted,

SOUTHERN CALIFORNIA EDISON COMPANY

/s/ Erwin Furukawa

By:  Erwin Furukawa
Senior Vice President

JENNIFER TSAO SHIGEKAWA
LARRY R. COPE

/s/ Larry R. Cope

By: Larry R. Cope

Attorneys for
SOUTHERN CALIFORNIA EDISON COMPANY

2244 Walnut Grove Avenue
Post Office Box 800
Rosemead, California 91770
Telephone:  (626) 302-2570
Facsimile: (626) 302-7740
E-mail:larry.cope@sce.com
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VERIFICATION

I am an officer of the applicant corporation herein, and am authorized to make this
verification on its behalf. I am informed and believe that the matters stated in the foregoing
document are true.

I declare under penalty of perjury that the foregoing is true and correct.

Executed this 12™ day of May, 2011, at Rosemead, California

/s/ Erwin Furukawa

By:  Erwin Furukawa
Senior Vice President

SOUTHERN CALIFORNIA EDISON COMPANY
2244 Walnut Grove Avenue
Post Office Box 800
Rosemead, California 91770
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SOUTHERN CALIFORNIA EDISON COMPANY

BALANCE SHEET
MARCH 31, 2011
ASSETS
(Unaudited)

(Millions of Dollars)
UTILITY PLANT:

Utility plant, at original cost
Less - Accumulated depreciation

Construction work in progress
Nuclear fuel, at amortized cost

OTHER PROPERTY AND INVESTMENTS:

Nonutility property - less accumulated
depreciation of $101

Nuclear decommissioning trusts
Other Investments

CURRENT ASSETS:

Cash and cash equivalents
Receivables, less allowances

of $87 for uncollectible accounts
Accrued unbilled revenue
Inventory

Prepaid taxes

Derivative assets

Regulatory assets

Other current assets

DEFERRED CHARGES:
Regulatory assets

Derivative assets
Other long-term assets

APPENDIX A

$28,127
(6,488)

21,639
3,267
370

25,276

75
3,619
76

3,770

53

625
410
328
225

77
407
101

2,226

4,450
289
333

5,072

$36,344




SOUTHERN CALIFORNIA EDISON COMPANY

BALANCE SHEET
MARCH 31, 2011

CAPITALIZATION AND LIABILITIES
(Unaudited)

(Millions of Dollars)

CAPITALIZATION:

Common stock

Additional paid-in capital

Accumulated other comprehensive loss
Retained Earnings

Common shareholder's equity

Preferred and preference stock
not subject to redemption requirements
Long-term debt

CURRENT LIABILITIES:

Short-term debt
Accounts payable
Accrued taxes
Accrued interest
Customer deposits
Derivative liabilities
Regulatory liabilities
Other current liabilities

DEFERRED CREDITS:

Deferred income taxes
Deferred investment tax credits
Customer advances

Derivative liabilities

Pensions and benefits

Asset retirement obligations
Regulatory liabilities

Other deferred credits and other long-term liabilities

APPENDIX A

$2,168
575
(24)
5,673
8,392

1,045
7,627
17,064

200
958
47
118
211
215
778
482
3,009

5,096
117
112
461

1,851

2,508

4,733

1,393

16,271

$36,344
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SOUTHERN CALIFORNIA EDISON COMPANY
STATEMENT OF INCOME

3 MONTHS ENDED MARCH 31, 2011

(Unaudited)

(Millions of Dollars)

OPERATING REVENUE

OPERATING EXPENSES:
Fuel
Purchased power
Other operation and maintenance
Depreciation, decommissioning and amortization
Property and other taxes
Total operating expenses

OPERATING INCOME

Interest income
Other income
Interest expense - net of amounts capitalized
Other expenses
INCOME BEFORE INCOME TAX
INCOME TAX EXPENSE
NET INCOME

Less: Dividends on preferred and preference stock not subject to mandatory redemption

NET INCOME AVAILABLE FOR COMMON STOCK

APPENDIX A

$2,232

76
508
784
344

77

1,789

443

38
(111)
(13)

359
123

236
14

$222
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Southern California Edison
Summary of Earnings
2009 - 2011 GRC-Related Adopted Revenue Requirement
Thousands of Dollars

Remove
SONGS 2&3 OOR
Refueling &
Maintenance
Line 2009 2010 2011 Outage Adjustment 2011
No. Item Rev. Req. Multiplier Rev. Reqg. Multiplier| Rev. Req. Rev. Req. Rev. Req. | Rev. Req.
1. Base Revenues 4,829,742 1.0425 5,035,006 1.0435 5,254,029 (51,303) (409) 5,202,317
2. Expenses:
3. Operation & Maintenance 2,130,052
4. Depreciation 1,037,452
5. Taxes 723,783
6. Revenue Credits (178,615)
7. Total Expenses 3,712,672
8. Net Operating Revenue 1,117,070
9. Rate Base 12,766,518
10. Rate of Return 8.75%

1/ D.09-03-025

Includes one SONGS 2&3 refueling and maintenance outage for 2009 & 2010 and zero in 2011.
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Citizens or some of the citizens of the following counties and municipal corporations will or may

SOUTHERN CALIFORNIA EDISON COMPANY

be affected by the changes in rates proposed herein.

COUNTIES

Fresno Kings Orange Tuolumne*
Imperial Los Angeles Riverside Tulare
Inyo Madera San Bernardino Ventura
Kern Mono Santa Barbara

MUNICIPAL CORPORATIONS
Adelanto Cudahy Irwindale Newport Beach Santa Barbara
Agoura Hills Culver City La Canada Flintridge Norco Santa Clarita
Alhambra Cypress La Habra Norwalk Santa Fe Springs
Aliso Viejo Delano La Habra Heights Ojai Santa Monica
Apple Valley Desert Hot Springs  La Mirada Ontario Santa Paula
Arcadia Diamond Bar La Palma Orange Seal Beach
Artesia Downey La Puente Oxnard Sierra Madre
Avalon Duarte La Verne Palm Desert Signal Hill
Baldwin Park Eastvale Laguna Beach Palm Springs Simi Valley
Barstow El Centro Laguna Hills Palmdale South El Monte
Beaumont El Monte Laguna Niguel Palos Verdes Estates South Gate
Bell El Segundo Laguna Woods Paramount South Pasadena
Bell Gardens Exeter Lake Elsinore Perris Stanton
Bellflower Farmersville Lake Forest Pico Rivera Tehachapi
Beverly Hills Fillmore Lakewood Placentia Temecula
Bishop Fontana Lancaster Pomona Temple City
Blythe Fountain Valley Lawndale Port Hueneme Thousand Oaks
Bradbury Fullerton Lindsay Porterville Torrance
Brea Garden Grove Loma Linda Rancho Cucamonga Tulare
Buena Park Gardena Lomita Rancho Mirage Tustin
Calabasas Glendora Long Beach Rancho Palos Verdes Twentynine Palms
California City Goleta Los Alamitos Rancho Santa Margarita Upland
Calimesa Grand Terrace Lynwood Redlands Vernon
Camarillo Hanford Malibu Redondo Beach Victorville
Canyon Lake Hawaiian Gardens =~ Mammoth Lakes Rialto Villa Park
Carpinteria Hawthorne Manhattan Beach Ridgecrest Visalia
Carson Hemet Maywood Rolling Hills Walnut
Cathedral City Hermosa Beach McFarland Rolling Hills Estates West Covina
Cerritos Hesperia Menifee Rosemead West Hollywood
Chino Hidden Hills Mission Viejo San Bernardino Westlake Village
Chino Hills Highland Monrovia San Buenaventura Westminster
Claremont Huntington Beach Montclair San Dimas Whittier
Commerce Huntington Park Montebello San Fernando Wildomar
Compton Indian Wells Monterey Park San Gabriel Woodlake
Corona Industry Moorpark San Jacinto Yorba Linda
Costa Mesa Inglewood Moreno Valley San Marino Yucaipa
Covina Irvine Murrieta Santa Ana Yucca Valley

*SCE provides electric service to a small number of customer accounts in Tuolumne County and is not subject to

franchise requirements.
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Acronyms and Abbreviations




AC Air Conditioner

AMI Advanced Metering Infrastructure

ARRA American Recovery and Reinvestment Act of 2009
C&l Commercial & Industrial

CARE California Alternate Rates for Energy

CBA CARE Balancing Account

CBO Community-Based Organization

CBT Computer-Based Training

CCO SCE’s Customer Call Center

CFL Compact Fluorescent Light

CHANGES | Community Help and Awareness with Natural Gas and Electricity Services
CLEO Community Language Energy Outreach Program
CMHP Comprehensive Mobile Home Program

C.O.L. Conclusions of Law

Commission | California Public Utilities Commission

CPI Consumer Price Index

CPP Critical Peak Pricing

CPUC California Public Utilities Commission

CSI California Solar Initiative

D. Decision

DCSD California Department of Community Services & Development
DEER Database for Energy-Efficient Resources

DMRI Duplicate Measure Research Inquiry

DMS Domestic Multiple Service

DR Demand Response

DRA Commission’s Division of Ratepayer Advocates
DSM Demand Side Management

EAF Energy Assistance Fund

EM&V Evaluation, Measurement & Verification

EMAPS Web-based database used to process and track program activity
ERRA Energy Resource Recovery Account

EUCA Energy Upgrade California

FERA Family Electric Rate Assistance

FERABA FERA Balancing Account

FBO Faith-Based Organization

F.O.F Finding of Fact

GIS Geographic Information System




R.07-01-042, Assigned Commissioner’s Ruling Providing Guidance
Concerning the California Alternate Rates for Energy (CARE) Program and

g:ﬁgfglce Energy Savings Assistancg Program (Formerly and Generally Referred to as
Low Income Energy Efficiency (LIEE) Program) and Related 2012-2014
Budget Applications, dated March 30, 2011

HAN Home Area Network

HEES Home Energy Energy Efficiency Survey Program

HUD U.S. Department of Housing and Urban Development

HVAC Heating, Ventilating, and Air Conditioning System

IDSM Integrated Demand Side Management

10U Investor Owned Utility

IVR Interactive Voice Response

| SCE.PG&E, SoCal Gas, and SDG&E

kW Kilowatt

kWh Kilowatt hour

LADWP City of Los Angeles Department of Water and Power

LATTC Los Angeles Trade Technical College

LIEE LoW Income Energy Efficiency (now referred to as the Energy Savings
Assistance Program)

LIEEPAM | Low-Income Energy Efficiency Programs Adjustment Mechanism

LifeLine California LifeLine Telephone Program

LIHEAP Low Income Home Energy Assistance Program

LIPPT Low Income Public Purpose Test

LIRA Low Income Rate Assistance

M&E Measurement & Evaluation

MASH Multi-family Affordable Solar Housing

ME&O Marketing, Education & Outreach

MEU Mobile Energy Unit

NEB Non-Energy Benefit

NPV Net Present Value

O.P. Ordering Paragraph

O&M Operations & Maintenance

PC Personal Computer

PC,, Modified Participant Cost Test

PCT Programmable Communicating Thermostat

PG&E Pacific Gas & Electric Company

PGC Public Goods Charge

PIER California Energy Commission’s Public Interest Energy Research
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PPPAM Public Purpose Programs Adjustment Mechanism

PPPC Public Purpose Programs Charge

PTR Peak Time Rebate

RAP Resource Action Programs®

RFP Request for Proposal

RRM Reporting Requirements Manual

SASH Single Family Affordable Homes

SCE Southern California Edison Company

SDG&E San Diego Gas & Electric Company

SEER Seasop Energy Efﬁciency Ratio (rat%ng syst.em used by the US Government to
establish the efficiency level of cooling equipment)

SERA Skumatz Economic Research Associates

SMS Short Message Service

SNAP USDA Supplemental Nutrition Assistance Program

SoCal Gas | Southern California Gas Company

SSI Social Security Supplemental Security Income

Strategic California’s Long-Term Energy Efficiency Strategic Plan, January 2010

Plan Update

TANF Temporary Assistance to Needy Families

TRC Total Resource Cost

UCT Utility Cost Test

VolIP Voice Over Internet Protocol

VRU Voice Response Unit

WE&T Workforce Education & Training

WIC USDA Women, Infants and Children Program
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CERTIFICATE OF SERVICE

I hereby certify that, pursuant to the Commissioner’s Rules of Practice and Procedure, |
have this day served a true copy of APPLICATION OF SOUTHERN CALIFORNIA
EDISON COMPANY (U 338-E) FOR APPROVAL OF ITS CALIFORNIA ALTERNATE
RATES FOR ENERGY (CARE), ENERGY SAVINGS ASSISTANCE, AND COOL
CENTER PROGRAM and budgets FOR 2012-2014 on all parties identified in the attached
service list(s).

Transmitting the copies via e-mail to all parties who have provided an e-mail address.
First class mail will be used if electronic service cannot be effectuated.

Executed this 16th day of May, 2011, at Rosemead, California.

/s/ Henry Romero

Henry Romero

Project Analyst

SOUTHERN CALIFORNIA EDISON COMPANY

2244 Walnut Grove Ave.
Post Office Box 800
Rosemead, California 91770



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA

Application of Southern California Edison
Company (U338-E) for Approval of its 2012-
2014 California Alternate Rates for Energy
(CARE) and Energy Savings Assistance
Programs and Budgets.

Application A.11-05-

N N N N N

SOUTHERN CALIFORNIA EDISON (U338-E) NOTICE OF AVAILABILITY

JENNIFER TSAO SHIGEKAWA
LARRY R. COPE

Attorneys for
SOUTHERN CALIFORNIA EDISON COMPANY

2244 Walnut Grove Avenue

Post Office Box 800

Rosemead, California 91770
Telephone:  (626) 302-2570
Facsimile: (626) 302-7740
E-mail: larry.cope@sce.com

Dated: May 16, 2011



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA

Application of Southern California Edison
Company (U338-E) for Approval of its 2012-
2014 California Alternate Rates for Energy
(CARE) and Energy Savings Assistance
Programs and Budgets.

Application 11-05-

N N N N

SOUTHERN CALIFORNIA EDISON (U338-E) NOTICE OF AVAILABILITY

JENNIFER TSAO SHIGEKAWA
LARRY R. COPE

SOUTHERN CALIFORNIA EDISON COMPANY (SCE) hereby provides this Notice of
Availability of its Application for Approval of its California Alternate Rates for Energy (CARE),
Energy Savings Assistance, and Cool Center Programs and Budgets for 2012-2014 and related
materials, including SCE-1, SCE-2, and any other workpapers or supporting documents will be
made available upon request.

SCE is serving this Application and supporting Testimony on the service list established
by the Commission for A.08-05-022, et al. SCE will provide a copy of the Application materials

upon request. To request these materials, please direct your request to SCE as follows:

Cecilia Jones, Case Administrator
Southern California Edison Company
Post Office Box 800

2244 Walnut Grove Avenue
Rosemead, California 91770
Telephone: (626) 302-3062

Email: case.admin@sce.com




Dated: May 16, 2011

Respectfully submitted,

JENNIFER TSAO SHIGEKAWA
LARRY R. COPE

/s/ Larry R. Cope

By: Larry R. Cope

Attorneys for
SOUTHERN CALIFORNIA EDISON COMPANY

2244 Walnut Grove Avenue

Post Office Box 800

Rosemead, California 91770
Telephone:  (626) 302-2570
Facsimile: (626) 302-7740
E-mail: larry.cope@sce.com



CERTIFICATE OF SERVICE

I hereby certify that, pursuant to the Commission’s Rules of Practice and
Procedure, I have this day served a true copy of SOUTHERN CALIFORNIA EDISON
(U338-E) NOTICE OF AVAILABILITY on all parties identified on the attached

service list(s). Service was effected by one or more means indicated below:

Transmitting the copies via e-mail to all parties who have provided an e-mail

address. First class mail will be used if electronic service cannot be effectuated.

Executed this 16th day of May 2011, at Rosemead, California.

/s/ Henry Romero

Henry Romero
Project Analyst
SOUTHERN CALIFORNIA EDISON COMPANY

2244 Walnut Grove Avenue
Post Office Box 800
Rosemead, California 91770
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L3
Parties
ALLAN RAGO ALEX JACKSON
QUALITY CONSERVATION SERVICES, INC. NATURAL RESOURCES DEFENSE COUNCIL
EMAIL ONLY EMAIL ONLY
EMAIL ONLY, CA 00000 EMAIL ONLY, CA 00000-0000
FOR: THE ENERGY EFFICIENCY COUNCIL; FOR: NATURAL RESOURCES DEFENSE COUNCIL

QUALITY CONSERVATION SERVICES, INC.

HAYLEY GOODSON CATHERINE MAZZEO

STAFF ATTORNEY SR. COUNSEL - LEGAL

THE UTILITY REFORM NETWORK SOUTHWEST GAS CORPORATION
EMAIL ONLY 5241 SPRING MOUNTAIN ROAD
EMAIL ONLY, CA 00000-0000 LAS VEGAS, NV 89150-0002

FOR: TURN FOR: SOUTHWEST GAS CORPORATION
HOLLY J. LLOYD ELENA MELLO

ANALYST III/STATE REGULATORY AFFAIRS SIERRA PACIFIC POWER COMPANY
SOUTHWEST GAS CORPORATION 6100 NEIL ROAD

5241 SPRING MOUNTAIN ROAD RENO, NV 89520

LAS VEGAS, NV 89150-0002
FOR: SOUTHWEST GAS CORPORATION

KIM F. HASSAN MICHAEL R. THORP

SAN DIEGO GAS & ELECTRIC COMPANY SO CAL GAS AND SDG&E

555 WEST FIFTH STREET, GT-14E7 555 WEST FIFTH STREET, STE 1400
LOS ANGELES, CA 90013 LOS ANGELES, CA 90013-1011

FOR: SOUTHERN CALIFORNIA GAS COMPANY &
SAN DIEGO GAS ELECTRIC COMPANY

ALEX SOTOMAYOR ARLEEN NOVOTNEY
MARAVILLA FOUNDATION SOUTHERN CALIFORNIA FORUM
5729 UNION PACIFIC AVENUE 941 PALMS BLVD.
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LOS ANGELES, CA 90022
FOR: MARAVILLA FOUNDATION

RICHARD VILLASENOR

TELACU

12252 MC CANN DRIVE

SANTA FE SPRINGS, CA 90670

MICHAEL MONTOYA

SENIOR ATTORNEY

SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE AVE.
ROSEMEAD, CA 91770

KEITH SWITZER

BEAR VALLEY ELECTRIC SERVICE

630 EAST FOOTHILL BLVD.

SAN DIMAS, CA 91773

FOR: BEAR VALLEY ELECTRIC SERVICE

DON WOOD SR.

PACIFIC ENERGY POLICY CENTER
4539 LEE AVENUE

LA MESA, CA 91941

GEORGETTA J. BAKER

SAN DIEGO GAS & ELECTRIC/SOCAL GAS
101 ASH STREET, HQ 13

SAN DIEGO, CA 92101

FOR: SDG&E/SOCALGAS

LYDIA FLORES

PRESIDENT

AMERICAN INSULATION INC

8305 MIRALANI DRIVE

SAN DIEGO, CA 92126

FOR: AMERICAN INSULATION INC.

ART BRICE
RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVENUE, SUITE 103
FRESNO, CA 93650

FOR: RICHARD HEATH AND ASSOCIATES, INC.

JERRY H. MANN

ATTORNEY AT LAW

PERKINS, MANN & EVERETT

2222 W. SHAW AVE., SUITE 202
FRESNO, CA 93711

FOR: RICHARD HEATH & ASSOCIATES

GREGORY REDICAN

DEPUTY DIRECTOR

COMMUNITY ACTION AGENCY OF SAN MATEO
930 BRITTAN AVENUE

SAN CARLOS, CA 94070

FOR: SELF

KAREN CAMILLE WATTS-ZAGHA

VENICE, CA 90291
FOR: SELF

LUIS A. CHAVEZ

WINEGARD ENERGY, INC.

5354 IRWINDALE AVE., BUILDING B
IRWINDALE, CA 91706

FOR: WINEGARD ENERGY, INC.

MONICA GHATTAS

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

RONALD MOORE

SR ANALYST, REGULATORY AFFAIRS

GOLDEN STATE WATER/BEAR VALLEY ELECTRIC
630 EAST FOOTHILL BOULEVARD

SAN DIMAS, CA 91773

BRUCE PATTON

RANCHO VALLEY BUILDERS, INC.

647 AERO WAY

ESCONDIDO, CA 92029

FOR: THE SAN DIEGO COMMUNITY ENERGY
ADVISORY COMMITTEE (SDCEAC)

JOoY C. YAMAGATA

REGULATORY CASE ADMIN.

SAN DIEGO GAS & ELECTRIC COMPANY

8330 CENTURY PARK COURT, CP 32 D

SAN DIEGO, CA 92123-1530

FOR: SAN DIEGO GAS & ELECTRIC
COMPANY/SOUTHERN CALIFORNIA GAS COMPANY

TIMOTHY J. LAWLER
CEO/PRESIDENT

SUNDOWNER INSULATION, INC.

1495 RAILROAD AVENUE

CLOVIS, CA 93612

FOR: SUNDOWNER INSULATION, INC.

PAUL KERKORIAN
UTILITY COST MANAGEMENT, LLC

6475 N PALM AVE., STE. 105

FRESNO, CA 93704

FOR: NONPROFIT HOUSING ASSOCIATIO OF
NORTHRN CALIFORNIA

BENJAMIN CARROLL
RENAISSANCE INC.

2615 W DUDLEY AVE.
FRESNO, CA 93728
FOR: RENAISSANCE INC.

WILLIAM F. PARKER

COMMUNITY ACTION AGENCY OF SAN MATEO
930 BRITTAN AVENUE

SAN CARLOS, CA 94070

FOR: COMMUNITY ACTION AGENCY OF SAN
MATEO

RASHID A. RASHID

http://docs.cpuc.ca.gov/published/service lists/A0805022 76580.htm
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CALIF PUBLIC UTILITIES COMMISSION

ELECTRICITY PRICING AND CUSTOMER PROGRAM

ROOM 4104

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

DANIEL F. COOLEY

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET, MAIL CODE B30A

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

IRENE K. MOOSEN

ATTORNEY AT LAW

WESTERN MANUFACTURED HOUSING COMM. SVCS.
53 SANTA YNEZ AVENUE

SAN FRANCISCO, CA 94112

DAVID C. CLARK

SYNERGY COMPANIES

28436 SATELLITE STREET
HAYWARD, CA 94545

FOR: SYNERGY COMPANIES, INC.

ROBERT GNAIZDA

POLICY DIRECTOR/GENERAL COUNSEL

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, SECOND FLOOR
BERKELEY, CA 94704

FOR: THE GREENLINING INSTITUTE

LAILA CORREA

LATINO ISSUES FORUM

1918 UNIVERSITY AVENUE, STE. 3D
BERKELEY, CA 94704-1051

FOR: LATINO ISSUES FORUM

MELISSA W. KASNITZ

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, FOURTH FLOOR
BERKELEY, CA 94704-1204

FOR: DISABILITY RIGHTS ADVOCATES

SUSAN E. BROWN

ATTORNEY AT LAW

A WORLD INSTITUTE FOR SUSTAINABLE HUMANI
PO BOX 428

MILL VALLEY, CA 94942

FOR: A WORLD INSTITUTE FOR SUSTAINABLE
HUMANITY

MICHAEL LAMOND

ALPINE NATURAL GAS OPERATING COMPANY
PO BOX 550

15 ST. ANDREWS ROAD, SUITE 7

VALLEY SPRINGS, CA 95252

BILL JULIAN
43556 ALMOND LANE
DAVIS, CA 95618

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

JOSEPHINE WU

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, MC B9A

SAN FRANCISCO, CA 94105

JOHN DUTCHER

VP - REGULATORY AFFAIRS
MOUNTAIN UTILITIES, LLC
3210 CORTE VALENCIA
FAIRFIELD, CA 94534-7875

JULIE RICHARDSON

ENERGY EFFICIENCY, INC.

PO BOX 1612

UNION CITY, CA 94587

FOR: ENERGY EFFICENCY, INC.

SAMUEL S. KANG

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, 2ND FLR.
BERKELEY, CA 94704

FOR: THE GREENLINING INSTITUTE

MARY - LEE KIMBER

ATTORNEY AT LAW

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, 3RD FLOOR
BERKELEY, CA 94704-1204

FOR: DISABILITY RIGHTS ADVOCATES

DANA ARMANINO

COMMUNITY DEVELOPMENT AGENCY
COUNTY OF MARIN

3501 CIVIC CENTER DRIVE, ROOM 308
SAN RAFAEL, CA 94903

FOR: COUNTY OF MARIN COMMUNITY
DEVELOPMENT AGENCY

PETER HOFMANN

BO ENTERPRISES

43B EAST MAIN ST

LOS GATOS, CA 95030-6907
FOR: BO ENTERPRISES

STEVE HEIM

WESTERN INSULATION, L.P.

2400 ROCKEFELLER DRIVE

CERES, CA 95307

FOR: WESTERN INSULATION, L.P.

CAROLYN COX

GENERAL MANAGER

5213 ROSEANA COURT
FAIR OAKS, CA 95628

http://docs.cpuc.ca.gov/published/service lists/A0805022 76580.htm
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GREGGORY L. WHEATLAND

ELLISON SCHNEIDER & HARRIS L.L.P.
2600 CAPITOL AVENUE, SUITE 400
SACRAMENTO, CA 95816-5905

FOR: SIERRA PACIFIC POWER COMPANY

RAYMOND J. CZAHAR, C.P.A.
WEST COAST GAS COMPANY
9203 BEATTY DRIVE
SACRAMENTO, CA 95826

CRISTAL BEDORTHA

RESIDENTIAL WALL INSULATION

3714 NELSON AVE.

OROVILLE, CA 95965

FOR: RESIDENTIAL WALL INSULATION

MICHELLE R. MISHOE

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 1800
PORTLAND, OR 97232

FOR: PACIFICORP

Information Only

DENNIS W. GUIDO

VP

STAPLES & ASSOCIATES
EMAIL ONLY

EMAIL ONLY, CA 00000

JANE S. PETERS

RESEARCH INTO ACTION, INC.
EMAIL ONLY

EMAIL ONLY, CA 00000

LARA ETTENSON

NATURAL RESOURCES DEFENSE COUNCIL
EMAIL ONLY

EMAIL ONLY, CA 00000

STEPHANIE C. CHEN

THE GREENLINING INSTITUTE
EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: THE GREENLINING INSTITUTE

ZACHARY FRANKLIN

GRID ALTERNATIVES
EMAIL ONLY

EMAIL ONLY, CA 00000
FOR: GRID ALTERNATIVES

GLORIA BRITTON
ANZA ELECTRIC CO-OPERATIVE, INC.

JAMES HODGES

ACCES

1069 45TH STREET
SACRAMENTO, CA 95819

FOR: ACCES, THE COMMUNITY ACTION OF SAN

MATEO COUNTY, INC., TELACU, THE
MARAVILLA FOUNDATION

LOUISE A. PEREZ

COMMUNITY RESOURCE PROJECT, INC.
250 HARRIS AVENUE, SUITE 6
SACRAMENTO, CA 95838

FOR: SELF

KEITH GRIFFITH

SELF HELP HOME IMPROVEMENT PROJECT INC.

3777 MEADOWVIEW DR. 100
REDDING, CA 96002

FOR: SELF HELP HOME IMPROVEMENT PROJECT

INC.

ELLEN AVIS

DONALD VIAL CENTER ON EMPLOYMENT
EMAIL ONLY

EMAIL ONLY, CA 00000

JESSICA NELSON

PLUMAS-SIERRA RURAL ELECTRIC CO-OP
EMAIL ONLY

EMAIL ONLY, CA 00000

MARILYN WACKS

CALIFORNIA HOUSING PARTNERSHIP CORP
EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: CALIFORNIA HOUSING PARTNERSHIP
CORPORATION

TARYN CIARDELLA

SR. LEGAL SECRETARY
NV ENERGY

EMAIL ONLY

EMAIL ONLY, NV 00000

DAVID E. MORSE

CALIFORNIA AMERICAN WATER CO.
EMAIL ONLY

EMAIL ONLY, CA 00000-0000

KYLE JEFFERY
RHA, INC.

http://docs.cpuc.ca.gov/published/service lists/A0805022 76580.htm
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EMAIL ONLY

EMAIL ONLY, CA 00000-0000

NARISHA BONAKDAR

CALIFORNIA HOUSING PARTNERSHIP CORP.
EMAIL ONLY

EMAIL ONLY, CA 00000-0000

FOR: CALIFORNIA HOUSING PARTNERSHIP
CORP.

RICHARD ESTEVES

SESCO, INC.
77 YACHT CLUB DRIVE, SUITE 1000
LAKE HOPATCONG, NJ 07849-1313

DAVE MUNK

PROGRAM MANAGER

RESOURCE ACTION PROGRAM

2724 UPPER CATTLE CREEK ROAD
CARBONDALE, CO 81623

CHRISTOPHER HILEN
SIERRA PACIFIC POWER CO.
PO BOX 10100

RENO, NV 89511

STEVEN D. PATRICK

SAN DIEGO GAS AND ELECTRIC COMPANY
555 WEST FIFTH STREET, SUITE 1400
LOS ANGELES, CA 90013-1011

RON GARCIA

RELIABLE ENERGY MANAGEMENT,
6250 PARAMOUNT BLVD.

LONG BEACH, CA 90805

INC.

SHEILA LEE

REGULATORY, CONTROLS AND SOLICITATIONS
SOUTHERN CALIFORNIA EDISON COMPANY
6042 N. IRWINDALE AVENUE, SUITE A
IRWINDALE, CA 91702

WALLIS WINEGARD

WINEGARD ENERGY, INC.

5354 IRWINDALE AVE., BUILDING B

IRWINDALE, CA 91706

FOR: WINEGARD ENERGY, INC.

AKBAR JAZAYEIRI

DIR OF REVENUE & TARIFFS

SOUTHERN CALIFORNIA EDISON COMPANY
2241 WALNUT GROVE AVE. / PO BOX 800
ROSEMEAD, CA 91770

(338)

JACK F. PARKHILL

SOUTHERN CALIFORNIA EDISON
2131 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770

JENNIFER M. TSAO SHIGEKAWA
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVENUE

http://docs.cpuc.ca.gov/published/service lists/A0805022 76580.htm
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EMAIL ONLY

EMAIL ONLY, CA 00000-0000

PEDRO VILLEGAS
SEMPRA ENERGY UTILITIES
EMAIL ONLY

EMAIL ONLY, CA 00000-0000

COMMERCE ENERGY, INC.
5251 WESTHEIMER RD., STE.
HOUSTON, TX 77056-5414

1000

KRISTIEN TARY

STATE REGULATORY AFFAIRS
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150

TREVOR DILLARD

RATE REGULATORY RELATIONS

SIERRA PACIFIC POWER COMPANY

6100 NEAL ROAD, MS S4A50 / PO BOX 10100
RENO, NV 89520-0024

SENATOR RICHARD POLANCO
3701 GLENALBYN DRIVE
LOS ANGELES, CA 90065

JOSE ATILIO HERNANDEZ
LIOB MEMBER

LIOB

9237 GERALD STREET
NORTHRIDGE, CA 91343

WALLIS J. WINEGAR
WINEGARD ENERGY, INC
5354 IRWINDALE AVENUE,
IRWINDALE, CA 91706

BLDG B.

PAUL DELANEY

V.P.

AMERICAN UTILITY NETWORK
10705 DEER CANYON DRIVE
ALTA LOMA, CA 91737

(A.U.N.)

CASE ADMINISTRATION
SOUTHERN CALIFORNIA EDISON COMPANY
PO BOX 800 / 2244 WALNUT GROVE AVE.
ROSEMEAD, CA 91770

JEANNIE HARRELL

SOUTHERN CALIFORNIA EDISON COMPANY
2131 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

JOHN FASANA
SOUTHERN CALIFORNIA EDISON
2131 WALNUT GOVE AVE.
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ROSEMEAD, CA 91770 ROSEMEAD, CA 91770

LARRY R. COPE ROBERTO DEL REAL

ATTORNEY AT LAW SOUTHERN CALIFORNIA EDISON COMPANY
SOUTHERN CALIFORNIA EDISON 2131 WALNUT GROVE AVENUE

PO BOX 800, 2244 WALNUT GROVE AVENUE ROSEMEAD, CA 91770

ROSEMEAD, CA 91770
FOR: SOUTHERN CALIFORNIA EDISON COMPANY

MARK MCNULTY YOLE WHITING

4654 MAYAPAN DR 12532 JACKSON HILL LANE

LA MESA, CA 91941-7148 EL CAJON, CA 92021

FOR: BEAR VALLEY ELECTRIC/GOLDEN STATE

WATER

JOHN JENSEN REGULATORY AFFAIRS

REGIONAL MANAGER SAN DIEGO GAS & ELECTRIC CO.
RICHARD HEATH AND ASSOCIATES, INC. 8330 CENTURY PARK COURT-CP31E
7847 CONVOY COURT , SUITE 102 SAN DIEGO, CA 92123-1530

SAN DIEGO, CA 92111

STEVE RAHON YVETTE VAZQUEZ

SAN DIEGO GAS & ELECTRIC COMPANY SAN DIEGO GAS & ELECTRIC

8330 CENTURY PARK COURT, CP32C 8326 CENTURY PARK COURT, MC CP62E
SAN DIEGO, CA 92123-1548 SAN DIEGO, CA 92123-1569

FAITH BAUTISTA JOHN NEWCOMB

PRESIDENT 696 SOUTH TIPPECANOE AVENUE
NATIONAL ASIAN AMERICAN COALITION SAN BERNARDINO, CA 92415

9580 BLACK MOUNTAIN ROAD, STE. A FOR: COMMUNITY ACTION PARTNERSHIP OF
SAN DIEGO, CA 92126 SAN BERNARDINO COUNTY

MARIA Y. JUAREZ BILL BELANSKY

DEPUTY DIRECTOR WESTERN INSULATION

DEPARTMENT OF COUMMINTY ACTION 680 COLUMBIA AVE

2038 IOWA AVENUE, SUITE B-102 RIVERSIDE, CA 92507-2144

RIVERSIDE, CA 92507

RICK TRICE SARAH TRICE

EASE OF CALIFORNIA EASE OF CALIFORNIA

23811 WASHINGTON AVE., C110-230 23811 WASHINGTON AVE., C110-230
MURRIETA, CA 92562 MURRIETA, CA 92562

TODD ALLRED RICHARD SHAW

EASE OF CALIFORNIA PRESIDENT

23811 WASHINGTON AVE., C110-230 SOUTHERN CALIFORNIA FORUM
MURRIETA, CA 92562 PO BOX 469

FILLMORE, CA 93016

JIM MCNAMARA ELISABETH ADAMS

SAN LUIS OBISPO COUNTY, INC. ASSERT INC.

1030 SOUTHWOOD DRIVE 155 W. AVENUE J-5

SAN LUIS OBISPO, CA 93401 LANCASTER, CA 93534

HECTOR HUERTA JOE WILLIAMS

RICHARD HEATH AND ASSOCIATES, INC. CEO

590 W. LOCUST AVE., SUITE 103 RICHARD HEATH AND ASSOCIATES, INC.
FRESNO, CA 93650 590 W. LOCUST AVENUE, STE 103

FRESNO, CA 93650

KRISTINE LUCERO MARK SHIRIN

EXECUTIVE ASSISTANT VENTURA TV APPLIANCE CENTER
RICHARD HEATH AND ASSOCIATES, INC. 3619 E VENTURA BLVD

590 W. LOCUST AVE., STE. 103 FRESNO, CA 93702-5009
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FRESNO, CA 93650

MICHAEL WILLIAMS
LIOB MEMBER

LIOB

3045 N. SUNNYSIDE, SUITE 101
FRESNO, CA 93727

ANN KELLY

DEPT. OF THE ENVIRONMENT

CITY AND COUNTY OF SAN FRANCISCO
11 GROVE STREET

SAN FRANCISCO, CA 94102

DONNA L. WAGONER

CALIF PUBLIC UTILITIES COMMISSION
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN
AREA 3-C

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

BRANDON TRAN

PACIFIC GAS AND ELECTRIC COMPANY
245 MARKET STREET, MC NOE

SAN FRANCISCO, CA 94105

CRAIG M. BUCHSBAUM

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET, B30A

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

LINDA FONTES

PACIFIC GAS & ELECTRIC COMPANY
77 BEALE STREET, MC B5K

SAN FRANCISCO, CA 94105

MARDI WALTON

SR. REGULATORY ANALYST

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, MC BO9A

SAN FRANCISCO, CA 94105

STEVEN R. HAERTLE

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, MC B9A

SAN FRANCISCO, CA 94105

SUSAN NORRIS

PACIFIC GAS AND ELECTRIC COMPANY
245 MARKET ST., MC N3E

SAN FRANCISCO, CA 94105

STEVEN MOSS

SAN FRANCISCO COMMUNITY POWER

2325 THIRD STREET, STE 344

SAN FRANCISCO, CA 94107

FOR: SAN FRANCISCO COMMUNITY POWER

CALIFORNIA ENERGY MARKTS
425 DIVISADERO STREET, STE 303
SAN FRANCISCO, CA 94117
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ORTENSIA LOPEZ

EXECUTIVE DIRECTOR

EL CONCILIO OF SAN MATEO

1419 BURLINGAME AVE., SUITE N
BURLINGAME, CA 94010

BRUCE FOSTER

SOUTHERN CALIFORNIA EDISON COMPANY
601 VAN NESS AVENUE, STE. 2040

SAN FRANCISCO, CA 94102

JEANNE M. SOLE

CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, RM 234

1 DR. CARLTON B. GOODLET PLACE
SAN FRANCISCO, CA 94102-4682

BRETT SEARLE

SR. PROJECT MGMT ANALYST

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, RM 559A, MCB5K
SAN FRANCISCO, CA 94105

HANNAH BASCOM

PACIFIC GAS AND ELECTRIC COMPANY
245 MARKET ST., MC N3F

SAN FRANCISCO, CA 94105

LISE H. JORDAN, ESOQ.

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, B30A. RM 3151
SAN FRANCISCO, CA 94105

MARY O'DRAIN

PACIFIC GAS AND ELECTRIC
245 MARKET ST., MC N6G
SAN FRANCISCO, CA 94105

COMPANY

SUSAN MORRIS

PACIFIC GAS AND ELECTRIC
245 MARKET ST., MC N3E
SAN FRANCISCO, CA 94105

COMPANY

TINA NGUYEN

PACIFIC GAS AND ELECTRIC
77 BEALE ST., MC B5K

SAN FRANCISCO, CA 94105

COMPANY

JANINE L. SCANCARELLI
ATTORNEY AT LAW
CROWELL & MORING LLP
275 BATTERY STREET,
SAN FRANCISCO, CA

23RD
94111

FLOOR

REGULATORY FILE ROOM
PACIFIC GAS AND ELECTRIC
PO BOX 7442

COMPANY
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BRIAN K. CHERRY

DIRECTOR, REGULATORY RELATIONS

PACIFIC GAS AND ELECTRIC COMPANY (39)
77N BEALE ST., PO BOX 770000, MC B10OC
SAN FRANCISCO, CA 94177

JAMES DEZELL

RHA, INC.

SUITE 205

1151 HARBOR BAY PKWY
ALAMEDA, CA 94502

DUTCHER JOHN

V.P. REGULATORY AFFAIRS
MOUNTAIN UTILITIES

3210 CORTE VALENCIA
FAIRFIELD, CA 94534
FOR: MOUNTAIN UTILITIES

CHARLIE TOLEDO

SUSCOL INTERTRIBAL COUNCIL
PO BOX 5386

NAPA, CA 94581

RICK C. NOGER

PRAXAIR, INC.

2430 CAMINO RAMON DRIVE, STE. 300
SAN RAMON, CA 94583

VIEN V. TRUONG, ESQ

GREEN FOR ALL

1611 TELEGRAPH AVENUE, SUITE 600
OAKLAND, CA 94601

FOR: GREEN FOR ALL

ALEX KANG

ITRON, INC.

1111 BROADWAY, STE. 1800
OAKLAND, CA 94607

EMILY H. GORDON

GREEN FOR ALL

1611 TELEGRAPH AVENUE, SUITE 600
OAKLAND, CA 94612

KAREN NOTSUND

ASSISTANT DIRECTOR

UC ENERGY INSTITUTE

2547 CHANNING WAY 5180
BERKELEY, CA 94720-5180

SARA BIRMINGHAM
DIRECTOR, WESTERN POLICY
SOLAR ALLIANCE

11 LYNN COURT

SAN RAFAEL, CA 94901
FOR: SOLAR ALLIANCE

MARY TUCKER
ENVIRONMENTAL SERVICES DEPARTMENT
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SAN FRANCISCO, CA 94120

CASE COORDINATION

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000; MC B9A

SAN FRANCISCO, CA 94177

BARBARA WILLIAMS

RHA, INC.

1151 HARBOR BAY PKWY STE. 205
ALAMEDA, CA 94502-6561

STEVEN R. SHALLENBERGER
SYNERGY COMPANIES

28436 SATTELITE STREET
HAYWARD, CA 94545

FRANCES L. THOMPSON

PACIFIC GAS AND ELECTRIC COMPANY
3401 CROW CANYON ROAD, 170C

SAN RAMON, CA 94583

LADONNA WILLIAMS
EXECUTIVE DIRECTOR
PO BOX 5653

VALLEJO, CA 94591

VIVIAN CHANG

GREEN FOR ALL

1611 TELEGRAPH AVENUE, SUITE 600
OAKLAND, CA 94601

JODY S. LONDON

JODY LONDON CONSULTING

PO BOX 3629

OAKLAND, CA 94609

FOR: THE LOCAL GOVERNMENT SUSTAINABLE
ENERGY COALITION

DOCKET COORDINATOR
5727 KEITH ST.
OAKLAND, CA 94618

JESSICA HALPERN-FINNERTY

CENTER FOR LABOR RESEARCH & EDUCATION
DONALD VIAL CENTER ON EMPLOYMENT

2521 CHANNING WAY, NUMBER 5555
BERKELEY, CA 94720-5555

MICHELE RODRIGUEZ

PLANNING SUSTAINABLE COMMUNITIES
220 MCALLISTER AVENUE

KENTFIELD, CA 94904

DOUGLAS MOIR
WESTERN APPLIANCE
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CITY OF SAN JOSE

200 E. SANTA CLARA, 10TH FLOOR
SAN JOSE, CA 95113

STEPHANIE BORBA

WESTERN INSULATION, L.P.

2400 ROCKEFELLER DRI VE
CERES, CA 95307

BOB HONDEVILLE

MODESTO IRRIGATION DISTRICT
1231 11TH STREET

MODESTO, CA 95354

RICHARD MCCANN
M.CUBED

2655 PORTAGE BAY ROAD,
DAVIS, CA 95616

SUITE 3

ROBERT E. BURT

INSULATION CONTRACTORS ASSN.
3479 ORANGE GROVE AVE., STE. A
NORTH HIGHLANDS, CA 95660

RYAN BERNARDO

BRAUN BLAISING MCLAUGHLIN, P.C.
915 L STREET, SUITE 1270
SACRAMENTO, CA 95814

DEVI EDEN

ADVISOR TO COMMISSIONER ROSENFELD
CALIFORNIA ENERGY COMMISSION

1516 9TH STREET, MS 35
SACRAMENTO, CA 95814-5512

JASON WIMBLEY

DIVISION CHIEF, ENERGY&ENVIRON PROGRAMS
DEPT. OF COMMUNITY SERVICES & DEVELOPMEN
2389 GATEWAY OAKS DRIVE

SACRAMENTO, CA 95833

JAMES O'BANNON

RICHARD HEATH AND ASSOCIATES,
1026 MANGROVE AVE., STE 20
CHICO, CA 95926

INC.

SCOTT BERG

SELF HELP HOME IMPROVEMENT PROJECT INC.
3777 MEADOWVIEW DR., 100

REDDING, CA 96002

FOR: SELF HELP HOME IMPROVEMENT PROJECT
INC.

STEPHEN GROVER, PH.D.
ECONORTHWEST

222 SW COLUMBIA ST., STE.
PORTLAND, OR 97201-6616

1600

M. SAMI KHAWAJA, PH.D
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1976 W. SAN CARLOS STREET
SAN JOSE, CA 95128

THOMAS S KIMBALL

MODESTO IRRIGATION DISTRICT
1231 11TH STREET

MODESTO, CA 95352-4060

JOY A. WARREN
MODESTO IRRIGATION DISTRICT
1231 11TH STREET

MODESTO, CA 95354
WAYNE AMER

PRESIDENT

MOUNTAIN UTILITIES (906)
PO BOX 205

KIRKWOOD, CA 95646

ROBERT J. BICKER

LEGISLATIVE ANALYST

CALIFORNIA APARTMENT ASSOCIATION
980 NINTH STREET, SUITE 200
SACRAMENTO, CA 95814

SHEILA DEY

EXECUTIVE DIRECTOR

WESTERN MANUFACTURED HOUSING COMMUNITIES
455 CAPITAL MALL STE 800

SACRAMENTO, CA 95814

JEDEDIAH J. GIBSON

ATTORNEY AT LAW

ELLISON SCHNEIDER & HARRIS LLP
2600 CAPITOL AVENUE, SUITE 400
SACRAMENTO, CA 95816-5905

FOR: SIERRA PACIFIC POWER COMPANY

DAVE STEPHENSON

RATE REGULATION MANAGER - WESTERN REGIO
AMERICAN WATER WORKS SERVICE CO.

4701 BELOIT DRIVE

SACRAMENTO, CA 95838

PAMELA GORSUCH

PROJECT MANAGER

RICHARD HEATH AND ASSOCIATES,
1026 MANGROVE AVENUE, SUITE 20
CHICO, CA 95926

INC.

DIANA BJORNSKOV

SENIOR PROGRAM MANAGER
PORTLAND ENERGY CONSERVATION,
1400 Sw 5TH AVENUE, STE 700
PORTLAND, OR 97201

INC

STEVE GROVER

ECONORTHWEST

222 SW COLUMBIA BLVD., STE.
PORTLAND, OR 97201-6616

1600

CATHIE ALLEN
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QUANTEC, LLC

SUITE 400

720 SW WASHINGTON STREET
PORTLAND, OR 97205

MARISA DECRISTOFORO

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 800
PORTLAND, OR 97232

State Service

TORY FRANCISCO

CALIFORNIA PUBLIC UTILITIES COMMISSION
EMAIL ONLY

EMAIL ONLY, CA 00000

ALIK LEE

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

HARVEY Y. MORRIS

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5036

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

JOE COMO

CALIF PUBLIC UTILITIES COMMISSION
DRA - ADMINISTRATIVE BRANCH

ROOM 4101

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KELLY HYMES

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5111

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARIANA C. CAMPBELL

CALIF PUBLIC UTILITIES COMMISSION

ENERGY COST OF SERVICE & NATURAL GAS BRA
ROOM 4205

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MELICIA CHARLES

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

ROOM 5306

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RADU CIUPAGEA
CALIF PUBLIC UTILITIES COMMISSION

DIR., REGULATORY AFFAIRS

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 2000
PORTLAND, OR 97232

DAVE SULLIVAN P.E.
CONSULTING ENGINEER

614 38TH PLACE

FLORENCE, OR 97439-8216

VAROUJAN JINBACHIAN

CALIF PUBLIC UTILITIES COMMISSION
PUBLIC ADVISOR OFFICE

320 West 4th Street Suite 500

Los Angeles, CA 90013

AVA N. TRAN

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

HAZLYN FORTUNE

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOSEPHINE EMELO

CALIF PUBLIC UTILITIES COMMISSION
ELECTRICITY PRICING AND CUSTOMER PROGRAM
ROOM 4104

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KIMBERLY KIM

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5021

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MEGHA LAKHCHAURA

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PAMELA NATALONI

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5124

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RISA HERNANDEZ
CALIF PUBLIC UTILITIES COMMISSION

http://docs.cpuc.ca.gov/published/service lists/A0805022 76580.htm

Page 10 of 11

5/16/2011



CPUC - Service Lists - A0805022

ELECTRICITY PRICING AND CUSTOMER PROGRAM
ROOM 4104

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: DRA

ROBERT KINOSIAN

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5202

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

SARITA SARVATE

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

THOMAS M. RENAGHAN

CALIF PUBLIC UTILITIES COMMISSION

ENERGY COST OF SERVICE & NATURAL GAS BRA
ROOM 4205

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ZAIDA AMAYA

CALIFORNIA PUBLIC UTILITIES COMMISSION
180 PROMENADE CIRCLE, STE. 115
SACRAMENTO, CA 95834

COMMUNICATIONS POLICY BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROBERT LEHMAN

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SYREETA GIBBS

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KEVIN S. NAKAMURA

CALIF PUBLIC UTILITIES COMMISSION
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN
180 Promenade Circle, Suite 115
Sacramento, CA 95834
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